3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

3akoH PO ot 7 dpespans 1992 1. N 2300-1 "O 3amure nmpas notTpedutenend” (C USMEHEHUSIMU U
JIOTIOJTHEHUSIMH )

C u3MeHeHUsSIMU ¥ 10 TI0THEH USIMHU OT:

2 wonst 1993 r., 9 smBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycta, 2 HOs0ps, 21 nexadps 2004
r., 27 momns, 16 oxrsops, 25 Hosopst 2006 r., 25 oxrsiopst 2007 r., 23 mromns 2008 r., 3 uronst, 23 Hosops 2009 r., 27
ntons, 18 mronst 2011 ., 25 wons, 28 wmrons 2012 1., 2 wrons, 21 nexadps 2013 1., 5 mas 2014 1., 13 mrons 2015 1., 3
ntonst 2016 1., 1 mast 2017 1., 18 anpesns, 4 monst, 29 wronst 2018 ., 18 mapTa, 18 momst, 2 nexadps 2019 r., 24 anpens,
31 urons, 8,22 nexadpst 2020r.

T'APAHT:

Cwum. Ctpareruto rocynapcrBeHHOM nmonutuku PO B oOmacTH 3aliuThl paB MoTpeOUTENnei Ha IePUOI 10
2030 r., yrBepxkaeHHyo pacnopsbkenrueM [IpaButensctBa PO ot 28 aBrycta2017 . N 1837-p

Cwm. OG30p HpaKTUKKA PACCMOTPEHUS CyJaMH JIeN TI0 CriopaM O 3alllUTE MPaB MOTPEOUTEICH, CBI3aHHBIM
C peanuzalMeil TOBapoB M yciyT, yrBepxkaeHHbIH [Ipesnauymom BepxoBHoro Cyma P® 17 oxrs0ps
2018.

Cm. O030p cyaeOHOM MpaKTUKK MO JellaM, CBS3aHHBIM C 3alllUTON MpaB moTpedureneit pUHAHCOBBIX
yenyr, yrBepkaeHHsbIi [Ipe3nmymom BepxoBrnoro Cyna PO 27 cenrsiops 2017 r.

O paccMOTpeHHH CyJaMu TPaKIaHCKUX Jel M0 CIopaM O 3aliuTe MpaB MNoTpedureneid cm.
noctanoBnenue [Inenyma BepxoBaoro Cyna P® ot 28 utons 2012 . N 17

[lo oraensHBIM BOMpOcaM NPHUMEHEHHUS HACTOSIIETO 3aKOHAa CM. pPa3bsICHEHHUs, YTBEPKIACHHbBIC
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus ' KAII PO ot mapta 1996 1.

CM. KOMMEHTapHH K HACTOSIIEMY 3aKOHY

Wudopmanmst 06 H3MEHEHUSX :

Ilpeambyna usmenena c 1 nosaops 2020 e. - Dedepanvuwiii 3axon om 31 urona 2020 2. N 290-D3

Cm. npedvioywyro peoakyuro
TAPAHT:

CM. DHIUKIONEINH, MO3UIMH BBICHIUX CYIOB M JApPyrHe KOMMEHTapuHu K MpeamOylie HaCTOSIIETO
3akoHa
Hactostmuit  3akoH peryJupyer OTHOIIEHMs, BO3HUKAIONIME MEXKIy TMOTPEOUTEIsIMH |
W3TOTOBUTEISIMH, UCTIOJTHUATEIIMH, UMTIOPTEPaMHU, TIPOAABIIAMHY, BIAJICIBIIAME arperatopoB mH(opMamm
0 ToBapax (yciayrax) Mmpu Mpojga)xe TOBapoB (BBINOJHEHUU PabOT, OKa3aHUU YCIYT), yCTAHABIUBACT Ipa Ba
noTpedureneld Ha mpuoOpeTeHHue TOBapoB (paboT, yCIyr) Halexallero KadecTBa M O€30MacHbBIX JJIs
KHU3HH, 3J0POBbs, UMYIIECTBA MOTPEOUTENEH U OKpY KAIOIIEeH cpebl, MOdy4YyeHue HHPOopMAIK O ToOBapax
(paboTax, yciyrax) u 00 WX HM3TOTOBHUTENAX (WCIIOMHHUTENSX, MPOAABIAX), O BIAACNbIIaX arperaropon
uHpopMauu o ToBapax (yciayrax), MPOCBENICHHE, TOCYJAPCTBCHHYIO W OOIIECTBEHHYIO 3alIUTy HX
MHTEPECOB, a TAKKE OMpeIeNIeT MEXaHU3M pea3aliy TUX MPaB.
OcCHOBHBbIE TOHATHS, UCTIONBb3yEMbIE B HACTOAIIEM 3aKOHE:
noTpeduTeNb - TpPaXIAaHWH, HMEIOIUA HaMEpeHHWe 3aka3aThb WIM NpHOOpecTH Tudo
3aKa3bIBAIOIINMA, TTPHUOOPETAIONTNN WIIH MCTIONB3YIOMMUA TOBaphl (PabOThI, YCIYTH) UCKIIOYUTEIBHO IS
JTWYHBIX, CEMEHHBIX, JJOMAITHUX ¥ HHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTRICHUEM TIPEIITPUHUMATENbCKON
NeSTeTbHOCTH,
U3rOTOBUTEJIb - OPTaHU3AIMS HE3aBUCHUMO OT €€ OpPraHU3AIMOHHO-TPaBOBON (POPMBI, a Takke
WHAUBUAYAIbHBIN MPEINPUHUMATENb, TIPOU3BOIAIIME TOBAPHI IS pEATH3AMU TOTPEOUTENAM;
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UCNOJIHUTE/b - OpraHW3allUs HE3aBHCHMO OT €€ OPTaHU3AIIMOHHO-TPAaBOBOM (OPMBI, a TaKKe
WHAUBUAYTBHBIN MpeINpUHUMATENb, BHITOTHSIONIUE PaOOThHl MIU OKa3bIBAIOIINE YCIYTH TOTPEOUTENsIM
10 BO3ME3THOMY JIOTOBOpY;

npoaasen] - OpPraHW3alldsg HE3aBHCUMO OT €€ OpPTaHM3alMOHHO-MPAaBOBOM (OPMBI, a TaKke
WHIMBUIYAIBHBIA  NPENNPUHUMATENh, PpEATH3YIOMIHEe TOBAaphl  MOTPEOUTENsIM IO  JIOTOBOPY
KyTUTU-TIPOJIaKU;

a03aIl ceIbMOMU YTPaTHII CUITY

Mupopmanyst 00 U3MEHEHUAX:

Cm. mexcm ab3aya ce0bmo2o

He0CTATOK ToBapa (padoThl, YCJAYrH) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyTH) WIU
00s13aTeNbHBIM TPEOOBAaHUSM, MPENYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHORICHHOM UM TMOPSAKE, WIH
YCJOBUSAM JOTOBOpa (IIPM HX OTCYTCTBHM WM HEHOIHOTE YCJIOBUH OOBMHO MpPeIbsBISIEMbIM
TpeOOBaHUsM ), WIH LENISIM, 151 KOTOPBIX TOBap (paboTa, yciyra) TakoTo pofa 0OBMHO HCTIONb3YEeTCs, UIH
HeasM, O KOTOPBIX MpojaBell (MCIONHUTENh) ObUI TIOCTaBIEH B HW3BECTHOCTH MMOTPEOUTENEM MpH
3aKIIOUEHUH JIOTOBOpA, WK 00pasily W (WIM) ONMUCAHUIO TIPHU MpOoJake ToBapa Mo odpasiy U (Win) 1o
OTIMCaHUIO;

CYLIECTBEHHbI HEN0CTATOK TOBapa (padoOThl, YCJIyIM) - HEYCTPAHUMBIA HEIOCTAaTOK WU
HEJ0CTaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEeH 0e3 Hecopa3MepHBIX PACXO0B WX 3aTpaT BPEMEHH, UJIU
BBISIBJISIETCS. HEOJTHOKPATHO, WJIM TPOSIBISETCS BHOBBH IOCJE €T0 YCTpaHEHHUs, WU Jpyrue ToA00HBIE
HEJIOCTaTKU;

0e30macHOCTh ToBapa (padoThl, yCJIyru) - 0€30MacHOCTh ToBapa (paboThl, yCIyTH) IS JKA3HH,
3I0POBBS, UMYIIECTBA TOTPEOUTENS M OKPYKAIOMIEH CpeIbl P OOBIUYHBIX YCIOBUSX €r0 UCIIOIb30BAHMS,
XpaHeHMs!, TPAHCIIOPTHUPOBKM M YTHIM3AIMM, a Takke O0e30MacHOCTh Mpoliecca BBINOJTHEHHS paloThI
(OKazaHUA YCIYTH);

YIOJIHOMOYEHHASs] M3rOTOBUTeJleM (NMPOAABIOM) OpPraHu3alMs WJH YIOJHOMOYEHHBI
U3roToBHUTEeM (MPOJABIOM) HHAMBHMAYAJbLHBIN NpeInpuHUMATEb (IaJjiee - YHOJHOMOYEHHAas
OpraHM3amsi MJH YNOJHOMOYEHHBII WHIMBUIYAJbHbIH MpeINpPpUHUMATE]Nb) - OpTaHU3AIMS,
OCYUIECTBIISIIONIAS] ONPEACIICHHYI0 JAEATENbHOCTh, WM OpraHM3alus, CO34aHHas Ha TEPPUTOPHH
Poccuiickoit depepanuu U3roroBuTesieM (MpOJaBIOM), B TOM YMCIE€ WHOCTPAHHBIM H3rOTOBHTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHAIOIINE ONpeNelieHHble (QYHKIMU Ha OCHOBaHHMHM JOTOBOpa C
U3roTOBUTENEM (IIPOJABLOM) U YIIOJHOMOYEHHBbIE MM HA MPUHATHE M YJOBIETBOpPEHHE TpeOOBaHMI
notpebureneld B OTHOUIGHWM TOBapa HEHAWJIEKAIIETO  KadyecTBa, JUOO  WHIMBHUIYaJbHBIIA
NpeANpPUHUMATENb, 3apPETUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoit denepanuy, BBITOIHSIOMIMA
onpeneneHHble (QYHKIMM Ha OCHOBaHMM JIOTOBOpAa C M3rOoTOBUTENEM (IPOAABIOM), B TOM YHCIE C
MHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAaHHBIM MPOAABLOM), M YNOJHOMOYEHHBIM MM Ha NPHUHITHE U
yJ0BJIETBOpEHUE TPpEeOOBAaHUH MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHA IJISKAL[Ero KaueCTBa;

UMIIOpPTEp - OpraHu3alys HE3aBUCMMO OT OpTraHM3alMOHHO-NPAaBOBOM  (oOpMBI WU
MHAUBUAYAIBHBIM TpEeANpUHUMATENb, OCYLIECTBISAIONIME HMMIOPT TOBapa Uil €ro MHocleayrouiei
peanusanuu Ha Teppuropuu Poccurickon @enepauny;

BJIajiesiel] arperatopa uHgopmanuu o ToBapax (ycuayrax) (maJee - BiajaeJiel] arperatopa) -
OpraHu3alusl  HE3aBUCUMO OT  OPTraHU3aLMOHHO-NPaBOBOM  QopMbl  NHOO  WHIWBUIYaJbHbIA
IpeaNpUHUMAaTeb, KOTOPbIE SBIISIIOTCS BIaJENbLAMH IIPOTPaMMBbl JUISl AJIEKTPOHHBIX BBIMUCIUTEIbHBIX
MalluH u (win) BIIaJIENbLIAM U caira u (nm) CTpaHULbI caura B
MH(GOPMAIMOHHO-TEJICKOMMY HUKAITUOHHOH cetu "VHTepHeT" u KOTOopble MPeOoCTaRIAIOT MOTPEOUTEINIO B
OTHOILEHHWU OIPENEICHHOTO ToBapa (YCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAaKOMHUTHECSA C
MpeUIOKCHUEM TpojaBlia (WCIIOMHUTENS) O 3aKIFOYEHUU JOTOBOpa KYIUIM-IIPOJaXKH TOBapa (IOTOBOpa
BO3ME3IHOTO OKa3aHUsl yCIYT), 3aKIIOYUTh C TMPOJABIIOM (MCTIOJHUTEIEM) JIOTOBOP KYIUTH-TIPOJAXKHU
(oroBop BO3ME3JHOIO OKa3aHUs YCIYyT), a TAKKE MPOU3BECTH NPEABAPUTENBHYIO OIIATY yKa3aHHOIO
ToBapa (YCIyrH) IMMyTeM HaJIMYHBIX pPacueToB JUOO MEpeBo/ia JEHEKHBIX CPE/ICTB RIaJENbIly arperatopa B
paMKax TpUMEHSeMbIX (opM OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C IyHKTOM 3 cTaThu 16.1
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HacTosmero 3akona U DenepanbubiM 3akoHoM OT 27 uroHs 2011 roga N 161-®3 "O nHanuoHanbHOM
IIaTeXHOU cucteMe.

I'nmaa I. O0mne moJjo:KeHus

Cratbs 1. [IpaBoBO€ peryupoBaHrie OTHOIICHHUH B 00JIACTH 3aIIUTHI TPAB MOTPEOUTEICH
TAPAHT:
CM. KOMMEHTapuHu K cTaThe | HacTodIero 3akoHa
Mudopmammst 06 H3MEHSHUSX:

@eoepanvrvim 3akonom om 21 0exkabpsa 2004 2. N 171-D3 nynkm 1 uznoscen 6 Ho801uU pedaxkyuu

Cm. mexem nyHkma 6 npeovloyujeli peoaxyuu
1. OtHolieHus: B 00JaCTH 3alIUThI NpaB NOTpeOuTenel perynupyrorcs ['pakaaHCcKkiuM KOJeKcoM
Poccwuiickoii denepariun, HaCTOSIIUM 3aKOHOM, APYyTUMU (eaepalbHbIMU 3aKOHAMU (Jajee - 3aKOHBI) U
IIPUHUMAEMbIMU B COOTBETCTBUM C HUMU HHBIMM HOPMAarMBHBIMU NPaBOBBIMM akTamMu Poccuiickoit
Oenepanuu.
MNupopmanys 06 U3MEHEHUAX:

Ilynkm 2 uzmenern c 5 masn 2020 e. - Dedepanvuwiii 3akon om 24 anpensn 2020 2. N 144-D3

Cm. npedvioywyio peoakyuro

2. IlpaBurensctBo Poccuiickoit denepanuu He BrpaBe MNopydarb (eaepaibHbIM OpraHam
UCIIOJIHUTEIBHOM BIIACTH IPUHUMATh AKThI, COJIEPIKaIle HOPMBI O 3allUTE MpaB NOTpeOUTeNe.

[IpaButenscTBO Poccmiickoit denepanuu BOpaBe wW3AaBaTh I MOTPEOUTENS W TPOAABIA
(M3roTOBUTEN S, UCTIOJIHUTEN S, YIIOTHOMOYEHHOM OpTaHU3aluy WIN YIIOJIHOMOYEHHOTO WHIUBUyaIbHOTO
npeAnpUHUMATeNsi, UMIOpTepa, BIafelblia arperaTtopa) mpaBwia, 00sf3aTebHBIE TPHU 3aKIIOUYCHUH U
UCIOJIHEHUN MyONHUYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOM KyIUIM-TIIPOJIA’KH, SHEPTOCHAOKEHUS,
JIOTOBOPOB O BBIIIOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

A03am tpetuii yrpatwicuiy ¢ 1 aBrycta2011T.

Mudopmammst 06 H3MEHSHUAX:

Cm. mekcm a63aua mpentbeco

Cmamuws 2 usmenena c 8 dexabps 2020 2. - Dedepanvhuiii 3axon om 8 dexadops 2020 2. N 429-D3

Cm. npedvloywyto pedakyuio
Cratba 2. MexnyHapoHbie 1oroBopbl Poccuiickoii denepaunu
TAPAHT:
CM. KOMMEHTapHUH K CTaThe 2 HACTOSIIEro 3aKoHa
1. Ecnu MexayHaponHsIM aoroBopoM Poccuiickoit @enepanuy yCTAHOBJIEHBI MHBIE NPaBHia O
3allUTe MpaB MOTpeOuTeNei, yeM Te, KOTOpble NpeayCMOTPEHbl HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS

MpaBwiIa MEXITYHAPOJHOTO IOTOBOpA.
2. PemeHuss MEXroCyJapCTBEHHBIX OpPTaHOB, TPUHATHIE HA OCHOBAHUHU  TOJOKCHHUI

MEXIYHapOIHbIX J0ToBOpOoB Poccuiickorr ®Penepanuu B HUX HCTOIKOBAaHHWH, ITPOTHBOpEYALIEM
Koncturynun Poccuiickont denepanuu, He mojuiexar ucnoiaHeHuto B Poccuiickoil @enepannu. Takoe
IPOTUBOPEYHE MOXKET OBbITh YCTAHOBIECHO B TOPSJIKE, ONMPEAeIeHHOM (eaepalbHbIM KOHCTUTYLIHOHHBIM
3aKOHOM.

Nudopmammst 06 H3MEHSHUSX :

Deoepanvuvim 3axkonom om 2 utona 2013 2. N 185-D3 6 cmamwio 3 6Hecenbl uzmeHeHuss, 6CMynaruue
6 cuny c 1 cenmabpsa 2013 a.
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Cm. mexkem cmambu 8 npeovloyujeli peoakyuu
CraTtbs 3. [IpaBo noTpedureneil Ha MpoCBelleHNe B 00JIaCTH 3aLUTHI IPaB MOTpeOUTENe
TAPAHT:

CM. KOMMEHTapHUHU K CTaThe 3 HACTOSIIEro 3akoHa
[IpaBo moTpeOuTENeH HA MPOCBEIICHUE B 00JaCTH 3aIIUTHI MpaB MOTpeOUTENEH 00eCTIeunBaeTCs
MOCPEJICTBOM  BKITIOYCHHUS COOTBETCTBYIOIIMX TpeOOBaHWA B  (hejepajbHbIe TOCY/1apCTBEHHBIC
oOpazoBaTelnbHbIe CTAaHAAPTHI M 00pa30BaTENbHBIE TPOTPAMMBI, a TAaKKE MOCPENCTBOM OpTaHU3AINI
cucteMbl HHpOpMauu noTpedureneii 00 Ux MpaBax U 0 HEOOXOMMMBIX I€HCTBUAX MO 3aIIUTE ITHX MPAB.

Cratbs 4. KauecTBo TOBapa (paboThI, yCIyTH)
TAPAHT:

CMm. DHUMKIIONIEIUH, TTO3UIIMH BBICIINX CYJI0B U APYTHE KOMMEHTapUH K CTaThe 4 HacTOsIIero 3akoHa
1. IIponager (McronHUTENb) 00513aH MepeaaTh MOTPEOUTENI0 TOBAP (BBHIIOIHUTE PabOTy, OKa3aTh
YCIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET 1I0TOBOPY.

Mupopmanyst 00 H3MEHEHUAX:

@eodepanvuvim  3akoHom om 25 oxkmsaopsa 2007 e. N 234-D3 @ nywkm 2 @HeceHbl U3MEHEHUS,
scmynarowue 8 Cuiy Ho UCMeYeHUU COpOKA NAmu OHeli nocie OHA OQUUUATLHO20 ONYONUKOBAHUSA
Ha36anHo020 PedepanbHO20 3aKOHA

Cm. mexecm nyHkma 6 npeovloyujeti peoaxyuu

2. Ilpu oTcyTcTBUM B JOTOBOpPE YCIOBHM O KadecTBe ToBapa (paOoOThl, yCIyTrH) MpoOaaBell
(ucnomHUTENB) O00s3aH TepenaTh MOTpeOwWTeNr0 ToBap (BBINOJHUTH pabOTy, OKaszaTh yCIyTY),
COOTBETCTBYIOIIHNA OOBIMHO MPEIBABIIEMBIM TPEOOBAHHSM ¥ MPUTOTHBIN TS LIEJICH, 1711 KOTOPBIX TOBAp
(paboTa, yciayra) Takoro poJia 00bIYHO HCTIOIb3YETCS.

3. Ecnu mponaBen (MCIIOTHUTENB) TPU 3aKIFOYSHUH JTOTOBOpa OBUT TIOCTABIICH MOTpeOHTENEeM B
W3BECTHOCTh O KOHKPETHBIX MENsAX NpHOOpeTeHHsl ToBapa (BBIMOJHEHUS PA0OThI, OKa3aHHS YCIYTH),
npojasel (MCIOJHUTENb) 00s13aH MepeaaTh NOTPeOUTento Torap (BBHITONHUTEL PaboTy, OKa3ark YCIyTy),
MIPUTOTHBIN JIJIs1 UCTIOJIH30BAHUS B COOTBETCTBUU C ITHUMH IICIISIMH.

4. ITpu npoaaxe ToBapa 1o oOpasily U (UIK) OMHCAHUIO MTPOJABEI] 00sI3aH MepeIaTh NOTPEOUTEIIO
TOBap, KOTOPBIH COOTBETCTBYET 00pasily U (MJIH) OMUCAHUIO.

TAPAHT:

OO0 OTBEeTCTBEHHOCTH 3a TMpOJAXy TOBAPOB, HE COOTBETCTBYIONIMX OOpaslaM IO KadecTBy,
KOMIUTEKTHOCTH WIIH yriakoBKe cM. 1. 1 ¢T. 14.4 KoAIl P® ot 30 nexabps 2001 . N 195-®3

Mudopmammst 06 H3MEHSHUAX:

Cmamws 4 oononnena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvuviti 3akon om 2 dexabps 2019 e.
N 425-D3 (8 peoaxkyuu @edepanvroeo 3akona om 22 dexkabpsa 2020 2. N 460-D3)

4.1. Tlpu npopaxe OTAENbHBIX BUJOB TEXHUYECKH CIIOKHBIX TOBAPOB C MpEABaApPUTEIBHO
YCTAaHORIEGHHBIMU  TPOTpaMMaMu  JJis  OJ€KTPOHHBIX  BBIYUCIWTEIBHBIX MAIIUH TMOTPEOUTEIIO
obecrieuyrBaeTcsi BO3MOXHOCTH HCIOJBb30BaTh OTJEIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBapOB C
MPEABAPUTEIIHBHO YCTAHOBIEHHBIMH NPOTPAMMAMHU JJIsI AJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAILIMH, CTPAHAMHU
MPOUCXOXKIEHUSI KOTOpbIX sABisAtOTCs Poccuiickass denepauuss wWid JApyrue rocCyaapcrBa - WICHbBI
EBpa3uiickoro 3k0OHOMHYECKOro coro3a. IlepeueHpb OTIEeNbHBIX BUAOB YKa3aHHBIX TEXHUYECKH CIOMXKHBIX
TOBApOB, TOPSJAOK COCTABICHMS M BEACHUS IEPEUHs NPOIPaMM Uil SJIEKTPOHHBIX BBMUCIUTEIbHBIX
MalllWH, CTPaHAMU MPOUCXOXKACHHS KOTOPBIX ABISAIOTCA Pocculickas denepanus win Ipyrue rocyaapcTsa
- unieHbl EBpa3zuiickoro SJKOHOMHUYECKOTO CO03a U KOTOPBIE IOJKHBI ObITh NPEIBAPUTEIHHO YCTaHORIEHBL,
U TOPSJ0OK WX TPENBAPUTENIPHOM YCTAaHOBKM, BKJIIOYasi TpeOOBaHUA K (PyHKIMOHUPOBAHUIO,
onpenenstorcs I pasurensctsom Poccuiickon deneparuu.

TAPAHT:

Ao63am BTopoii myHkra 4.1 Bctymaer B cuity ¢ 1 utons 2021 r.
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[IpenBapurenbHO YCTAaHOBIEHHBIE MPOTPAMMBI [UIsl AJMEKTPOHHBIX BBMHUCIUTEIBHBIX MaAIIUH,
UCIIOJIB3yeMble MOTpeOUTEeIeM Ha OTIACNbHBIX BUIAX TEXHHUYECKHU CIOKHBIX TOBapOB WIS JOCTyMa K
nHpopMaruu Ha cailtax B HWHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTn "WHTepHeT", MOMKHBI
oOecreynBaTh BO3MOXKHOCTH HCIIOJIb30BaHMS 0O€3 JOMOTHUTEIBHBIX HACTpOoeK (IO YMOJIYaHHUIO)
MOMCKOBOM CUCTEMBbI, CTPAHOW MPOUCXOKACHUS KOTOpo#l siBisercs Poccuiickas Denepaius Wik Ipyrue
rocygapctBa - wieHsl EBpa3MiicKOro 5SKOHOMHMYECKOTO COl03a, B IMOPSAKE, YCTaHOBIEHHOM
[IpaButenscTBOM Poccuiickoit deneparuu. TpeGoBaHMs K YKa3aHHON MOMCKOBOW CHCTEME U MOPAJNIOK ee
omnpeneneHus ycrtanapinusatorcs [IpasurensctBom Poccuiickoii denepanumn.

Wndopmarms 06 n3MeHeHnsX:

Deoepanvrvim 3akonom 21 0exabpsa 2004 2. N 171-D3 6 nynkm 5 enecenvt usmeHeHus

Cm. mexkcm nyukma 6 npeovloyueli peoakyuu
5. Ecim 3akoHaMM WM B YCTAaHOBJIEHHOM MMM MOpSAJAKE IPEIyCMOTPEHbI 0O0s3aTelbHbIE
TpeboBaHus K ToBapy (pabote, yciyre), npojasel] (MCIOJIHUTENh) 00s13aH NepenaTh NOTPEOUTEN0 TOBAP
(BBITTOJTHUTH pabOTY, 0Ka3aTh yCIyTy), COOTBETCTBYIOUIUM ATUM TpeOOBaHUSAM.

Cratbst 5. IlpaBa u 00s3aHHOCTH U3rOTOBUTENs (MUCIONHMUTENS, MPOJaBlid) B O0JaCTH
YCTaHOBRICHHUS CPOKa CIIyKOBI, CPOKA TOJHOCTH TOBapa (paboThI), a TAKKE rapaHTUIHOTO
cpoka Ha ToBap (paboTy)

TAPAHT:

CM. DHIMKIIONEUHU U IPYTHE KOMMEHTApUH K CTaThe 5 HACTOSIIEro 3aKOHa

Mudopmammst 06 H3MEHSHUAX:
Deoepanvrvim 3akonom om 21 0exabps 2004 2. N 171-D3 6 nynkm I 6HeceHbl uzmeHeHUs

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu
1. Ha Tomap (paboTy), mpemaHa3HAYCHHBIA I JIUTEIBHOTO WCIOJB30BAHUSA, W3TOTOBUTEIH
(MCTIOJIHUTENB) BIPABE YCTAHABIMBATH CPOK CJYKObI - NEPUOJ, B TEUEHHE KOTOPOIO H3rOTOBUTEIL
(uconHUTENb) 00s3yercss obecreynBarh MOTPEOUTENIO BO3MOXKHOCTh HCTIONB30BaHUS TOBapa (paboThi)
[0 Ha3HAYCHHIO U HECTU OTBETCTBEHHOCTH 3a CYILIECTBEHHBIE HEJJOCTATKH Ha OCHOBAaHHUM IyHKTA O CTATHU
19 u nyukra 6 crathu 29 HacTOSIETO 3aKOHA.

Wndopmarms 06 n3MeHeHnsX:
Deoepanvrvim 3akonom om 21 0exabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MeHeHUs.

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu
2. WsroroButenb (MCTOJMHUTENb) O0O0S3aH YCTaHABJIMBATHL CPOK CIY>XObI TOBapa (paboThl)
JUTUTEIFHOTO TOJIb30BaHUS, B TOM YHCIE KOMIDICKTYIOUIUX W3JENUN (JeTanel, y3/0B, arperaroB),
KOTOpBIE TI0 UCTEYCHUN OTIPEACIICHHOTO MepHoa MOTYT MPEJICTABIATh OMACHOCTh IS KHU3HH, 3JI0POBBS
NOTPEOUTEN S, IPUUHHSTE BPEJI €r0 UMYIIECTBY WU OKPYKAIOIIel cpeie.

Mupopmanyst 00 U3MEHEHUAX:
Deoepanvuvim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHvl UsMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu
3. Cpoxk ciyx0bl ToBapa (paboOThl) MOKET UCUUCISTHCS €JUHUIIAMH BPEMEHH, a TAKKE HWHBIMU
eIUHUIIAMU H3MEpeHHUs (KWwIOMeTpaMHu, MeTpaMd U MPOYMMH EIUHUIAMH H3MEpPEHUs HCXOAs U3
(YHKIIMOHATBHOTO Ha3HAauUCHUs TOBapa (pe3yiabTraTa paboThl)).
Mudopmammst 06 H3MEHSHUSX:

Deoepanvrvim 3akonom om 21 0exabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl U3MeHeHUs.

Cm. mexecm nyHkma 6 npeowloyujeli peoaxyuu
4. Ha npoiyKThl NUTaHus, Hap HPrOMEPHO -KOCMETUYECKHE TOBaphl, MEAMKaMEHTBL, TOBAapbl OBITOBOM
XUMUU U UHBIE TOJ0OHBIE TOBaphl (PaboThl) U3rOTOBUTENb (UCIIOIHUTENB) 0053aH YCTAHABIMBATh CPOK
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TOJHOCTH - TIEpUOJ,, IO MCTEYECHUH KOTOpPOro ToBap (paboTa) cUMTaeTcs HENPUTrOJAHBIM IS
MCIOJIb30BaHMsI 10 Ha3HAUECHHUIO.

Nudopmanmst 06 H3MEHEHUSX :
Deoepanvrvim 3akonom om 17 0exabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl U3MeEHeHUS.

Cm. mexem nynkma 6 npeovioyujeli peoakyuu
5. Ilponaxka ToBapa (BBINOJTHEHHE PAOOTHI) MO HCTEUEHHH YCTAHORIEHHOTO CpPOKa TOJHOCTH, a
TakKe ToBapa (BBIMOIHEHUE PabOTHI), HA KOTOPHIA JTOJKEH OBITH YCTAHORICH CPOK TOMHOCTH, HO OH HE
YCTaHOBIIEH, 3aMPEIIaeTCs.

Mudopmammst 06 H3MEHSHUSX:
Deoepanvrvim 3akonom om 21 0exabpsa 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usmeHeHus:

Cm. mexem nyHkma 6 npeovloyujeti peoaxyuu

6. M3roroBuTesb (MCIIOMHUTEND) BIIPAaBe yCTAaHARIMBATh Ha TOBap (paboTy) rapaHTHHHBIN CPOK -
Nepuos, B TEUEHHWE KOTOPOTO B ciydae oOHapy)keHHs B ToBape (paboTe) Hemocrarka H3TOTOBUTEN
(MCTIONHUTENB), TPOJABel, YTMOJTHOMOYEHHAS OPTaHMU3AIUS WM YTNOJTHOMOUYEHHBIM HHINBUAYATbHBIA
npeanpuHUMaTeib, HMIIOPTEp O0S3aHbl YJOBIETBOPUTH TPEOOBaHUSA MOTPEOUTENS, YCTAHOBRICHHBIC
crateamu 18 u 29 HacTosero 3akoHa.

W3rotoBurens BOpaBe IMpUHATH 00S3aTENbCTBO B  OTHOIIEHUM HEJOCTarkoB  TOBapa,
OOHapy»EHHbIX 1O HCTEUCHHHM YCTAHOBJIEHHOTO MM TapaHTHHHOTO CpoKa  (IOTOJHHUTEIHHOE
00513aTeNILCTBO).

ConepxaHue JOMOTHUTENBHOTO 00s3aTeIbCTBA M3TOTOBUTENS, CPOK JCHCTBUS  TaKoro
00s13aTeNbCTBA U MIOPANIOK OCYIIECTRICHUS TOTPeOUTEeM TpaB Mo TaKOMy 0053aTEIbCTBY ONPEIEIAIOTCA
U3TOTOBUTEIIEM.

Mupopmanyst 06 H3MEHEHUSX
Deoepanvrbim 3akonom om 21 0exkabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl U3MeHeHUs.

Cm. mexem nyHkma 6 npeovloyujeli peoaxyuu

7. Tlponmaeerr BIpaBe YCTAHOBHTH HA TOBAp TapaHTUHHBIA CpPOK, €CIIM OH HE YCTAHOBJICH
HU3TOTOBUTEIICM.

[Iponaser] BpaBe MPUHATH 00S3aTEIBCTBO B OTHOIICHUHM HEJOCTAaTKOB TOBApa, 0OHAPYKEHHBIX 10
UCTEYCHUH TaPaHTUIHOTO CPOKA, YCTAHOBIEHHOTO U3TOTOBUTEIIEM (JIOTIOJHUTEIBHOE 00SI3aTeIbCTBO).

CopeprkaHue JTOTIONHATEIIBHOTO 00S3aTENBCTBA MPOIABIA, CPOK IEUCTBHSI TAKOTO 0053aTEIIBCTBA U
MOPSIIOK OCYIIECTBIICHHUSI TIOTPEOUTENIEM TpaB MO TAKOMY 00s3aTelIbCTBY OIPEIENSIOTCS JOTOBOPOM
MEXIy MMOTPEOUTENIEM 1 TIPOIABIIOM.

Mupopmanyst 06 H3MEHEHUAX

Dedepanvrvim 3akonom om 21 dexabpa 2004 2. N 171-D3 cmamuvsa 5 dononnena nynkmom 8§

8. M3zrotoButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHApy>KEHHbIC B
TEUEHUE CPOKa JICHCTBUS IOTIONHUTEIHLHOTO 00s3aTEIBCTBA, B COOTBETCTBUM C a03alieM BTOPBLIM ITyHKTa 6
crarby 18 HacToAIMETro 3aKOHA, a MOCIe OKOHYAHMS CPOKa AEHUCTBUS TOTIOTHUTEIBHOTO 00513aTeIbCTRA - B
COOTBETCTBUU C ITyHKTOM 5 cTaTbu |19 HacTosmero 3akoHa.

Cratbsi 6. OOS3aHHOCTH HM3TOTOBHUTEIS OOCCICUHMTH BO3MOYKHOCTH pPEMOHTa U TCXHHUYCCKOT'O
O6CJ'Iy>KI/IBaHI/IH TOBapa
T'APAHT:

CM. DHITUKITOTIE TN H, TTIO3UITMHU BBICIIIUX CYI0B ¥ JPYTHE KOMMEHTAPUH K CTaThe 6 HacTOsIIero 3aKoHa
M3rotoButens 00s13aH 00€CIIEUYUTh BO3MOXKHOCTH HCTIONB30BAHUS TOBapa B TEUCHHE €r0 CpPOKa
Cy>XObL [Jist 9TO¥ 1enu M3TOTOBUTENb 00ECTIEUMBACT PEMOHT M TEXHHUYECKOe OOCIyKUBAaHUE TOBapa, a
TaKkKe BBITYCK M TOCTABKy B TOPTOBBIE W PEMOHTHBIC OPTaHHM3AlUMA B HEOOXOIUMBIX IJIs PEMOHTa U
TEXHMYECKOro 00CITyKUBaHHs 00beMe U aCCOPTUMEHTE 3allaCHBIX YacTell B TeYeHHE CpOKa MPOU3BOJICTBA
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TOBapa 1 NOCIC CHATHA €TI0 C MPOU3BOJACTBA B TCUCHUC CPOKa C.]Iy)K6I>I TOBapa, a Npu OTCYTCTBUH TAKOTO
CpOKa B TCUCHUC ACCATHU JICT CO AHA IIEpCaavdu TOBApa HOTpe6I/ITeJ'II-O.

Cratbs 7. [IpaBo norpeburens Ha 6€30macHOCTh TOBapa (paboThI, yCIyTH)
TAPAHT:

CwM. BHHI/IKJIOHGIII/II/I, MO3HIHHU BBICIIUX CYAOB U APYIrU€ KOMMCHTAPUH K CTAThC 7 HaCTOAIICTO 3akoHa

Wudopmammst 06 H3MEHEHUSX:
DeoepanvHbim 3akonom om 17 0exkabps 1999 2. N 212-D3 ¢ nynkm I 6HeceHbl uzmMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu

1. ITorpebutess ©MeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Npu OOBMHBIX YCIOBUSX €T0
UCIIOJIB30BAHUs, XPAaHEHMS, TPAHCIOPTHUPOBKU W YTWIM3ALMM ObUT O€30MaceH Ui SKU3HHU, 310pOBbSI
NOTpeOUTEsA, OKpPYIKaIOIIeH cpenbl, a TakKe He NPUUMHSIT BpeJ UMYIIECTBY notpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI O0OecreynBaTh O€30MAaCHOCTh TOBapa (paboThl, YCIyrw) Ul >KU3HU U 310pOBbS
NOTPeOUTENs, OKpYIKAIOMIeH Cpenpl, a TakKe MpPEeNOTBpAllCHHEe NPWIHHEHUS BpeJa WMYIIECTBY
NOTpeOUTEsA, ABISAIOTCS 00S3aTeIbHBIMH M YCTAHABRIMBAIOTCS 3aKOHOM MM B YCTAQHOBJICHHOM WM
MOPSIZIKE.

2. M3rotoButensb (MCHIONHUTEINB) 00513aH 00ecreunBarh 0€30NacHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CIYXObI MJIM CPOKA FOJTHOCTHU ToBapa (paboThl).

Ecnu B cooTBeTcTBUM C ITyHKTOM | cTaTthy 5 HAacTOALIET0 3aKOHA U3TOTOBUTENb (MCIIONHUTEND) HE
yCTaHOBWI Ha ToBap (paboTy) cpoK CIykObl, OH 00s3aH oOecnieuynuTh OE30TACHOCTh TOBapa (paboThI) B
TEUCHHE JSCATH JICT CO THS TIepeaur ToBapa (padoTsl) MOTPEOUTEITIO.

Bpen, npyMdauHEHHBIN KU3HHU, 3I0POBBIO MU UMYIIECTBY IOTPeOUTEISI BCIIEACTBUE HEOOeCTIeu eHUs
0e30macHOCTH TOoBapa (padoThI), MOJICKUT BO3MEIICHHUIO B COOTBETCTBUM CO CTarheil 14 HacTOSIIeTro
3aKkoHa.

3. Ecim gna Oe3omacHOro MCHOJIB30BaHUS ToBapa (paboThl, YCIyId), €ro XpaHeHus,
TPAHCIIOPTUPOBKM M YTHIIM3AIMH HEOOXOJUMO COOJIONaTh CHEIMaIbHBIC NMpaBWiIa (Jajiee - MpaBuia),
M3rOTOBUTENB (MCTIOTHUTENb) 00513aH yKa3aTh 3TH MIPaBUJa B CONIPOBOAUTEIBHOM TOKYMEHTAIIUN HA TOBAp
(paboTty, yciyry), Ha 3THUKETKE, MApKHUPOBKOW WJIM UHBIM CNOCOOOM, a mpoaBel] (MCIIONHUTENb) 0053aH
JIOBECTH 3TH NPABUJIA 1O CBEIEHUS OTPEOUTENS.

Wndopmarms 06 n3MeHeHnsX:
Deoepanvrvim 3akonom om 21 0exabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl UsMeHeHUs

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBaphl (pabOThI, YCIIyTH) 3aKOHOM HJIM B YCTAHORICHHOM MM TOPSIKE YCTAHOBJICHBI
oOs3arenbHbIe TpeOOBaHMA, OOECTIeUMBAIOIMINE WX OE30MACHOCTh IS JKM3HH, 3/I0POBBS MOTPEOUTENS,
OKpY’Karommei cpefsl W MpeJOoTBpalleHue MPUIMHEHHs Bpe/la MMYIIECTBY MOTPEOUTENsl, COOTBETCTBHUE
TOBapoOB (PaboT, yCIIyT) yKa3aHHBIM TPEeOOBAHUSIM MOMAJICKUT 00S3aTETLHOMY MOATBEPIKACHUIO B MO PSI/IKE,
Npea1yCMOTPEHHOM 3aKOHOM M HHBIMU TIPABOBBIMHU aKTaMH.
TAPAHT:

Cornacio @epnepanbHomy 3akoHy ot 27 pexabps 2002 r. N 184-®3 oO0wvekroM 00s3aTeNbHOM
cepruUKauu MOXKET OBbITb TOJIBKO MPOJYyKLHMs, BBIIyCKaeMass B oOOpalleHue Ha TEeppUTOPHUH
Poccuiickoii ®enepaunu. Cm. Mupopmannonnoe nucemo ['occrangapra PO ot 11 umrons 2003 r. N
BK-110-28/2522
He nomyckaercs mnpogaxa ToBapa (BbIIOJHEHHE palOThL, OKa3aHWE YCIYTd), B TOM YHCIE
UMIIOPTHOTO ToBapa (palboThl, yciayru), 6e3 wuHpopMamuu 00 00s3aTeIbHOM MOATBEPKACHUU €TI0
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B I1yHKTE | HaCTOALIEH CTAThU.

Mudopmammst 06 H3MEHEHUAX :

@eoepanvuvim 3akonom om 18 urons 2011 e. N 242-D3 ¢ nynkm 5 8HeceHbl U3MeHeHUs, 8Cmynarouue 8
cuny ¢ I aseycma 2011 2.
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Cm. mexem nynkma 6 npeowvioyujeli peoakyuu

5. Ecim ycraHOBIEHO, YTO TPU COOJIOACHWU TOTpPEOHUTEeM YCTaHOBICHHBIX MPaBUI
MCTIOJIB30BAHUS, XpaHEHHS WJIA TPAHCTIOPTUPOBKU TOBapa (pabOThI) OH MPUIUHSET WU MOYKET IPUIUHHUTH
Bpe[l ’KU3HH, 3/I0POBBI0 M UMYILECTBY MOTPEOUTENsI, OKpy>Karoulel cpesie, N3r0OTOBUTENL (UCTIOIHUTEND,
MpoJaBell) o0s3aH He3aMeIIUTEIbHO NPUOCTAHOBUTH €r0 MPOMW3BOJACTBO (pean3alnio) 10 YCTPAHEHUS
IOPUYMH BpeJa, a B HEOOXOAMMBIX ClIyuyasX HNPHHATH MEPHI IO U3BATHUIO €0 U3 000pOTa U OT3BIBY OT
noTpeouTens (moTpeduTenei).

T'APAHT:

Cwm. [onoxeHue o mOpsiiKe U3BSTUS U3 OOpallleHus, TPOBEACHUS SKCIIEPTU3bL, BPDEMEHHOTO XpaHEHMS,
YTUIM3AIUN WIH YHUYTOKEHNS HEKa4YeCTBEHHBIX U (MJIM) OTIACHBIX MUIIEBBIX MPOIYKTOB, MaTEpUaJIOB U
U3JIENIUN, KOHTAaKTUPYIOIIMX C [MIIEBBIMU MNPOAYKTaMM, YTBEPXKIEHHOE  IOCTAHOBIEHHUEM
ITpaBurenscTBa PO ot 7 okTs10ps1 2020 1. N 1612

Eciu npuuuHbI Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBHTEINb (UCTIONHUTEND) 00s13aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. IIpu HEBBINOTHEHMHM H3TOTOBUTENEM (MCHOJIHUTENEM) 3TOH
00s13aHHOCTH YIIOJIHOMOUYEHHBIH (pefiepalibHbIl OpraH HCIOJIHUTEIbHON BJIACTH NPUHUMAET Mephl IO
OT3BIBYy TaKOTO ToBapa (paboThl, yCayrH) C BHYTPEHHETO pbIHKA M (WJIM) OT TOTPEOUTENS WM
noTpeoduTenel B MopsiKe, yCTaHOBICHHOM 3aKOHOIaTeNbCTBOM Poccuiickoit denepanuu.

VY ObITKH, IPUYUHEHHbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, yCIyTH), MOAJIEXKAT
BO3MEIIEHNIO U3TOTOBUTENEM (MCIIOJTHUTENIEM ) B IOJTHOM 00bEME.

6. YTparun cuny.

Nudopmammst 06 H3MEHEHUAX :

Cm. mexkem nynkma 6

Cratbs 8. [IpaBo morpedbutens Ha nHGopMaIno 00 U3roTOBHUTENE (MCTIOJTHUTENE, MPOAABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CMm. DHUMKIIONIEIUH, TIO3ULMH BBICIINX CYJI0B ¥ APYTHE KOMMEHTapUHU K CTaThe 8 HACTOSIIEro 3aKkoHa

1. Tlotpeburens BmopaBe NOTPeOOBaTh MPEJOCTABICHUS HEOOXOAUMOW M JIOCTOBEPHOM
uHpopmanuy 00 HM3roToBUTENE (MCIOJHUTENE, MPOJABIE), PEKUME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paborax, yciyrax).

2. YkazaHHas B INyHKTe | HacToseidl ctaTbu MHPOpMAIMs B HAIISIHOW M JOCTYNMHOH (opme
JOBOIUTCS JIO CBEJICHHUS MOTpeOUTENeil mpu 3aKIIOYEHHH JOTOBOPOB KYIUIH-IIPOJAXH U JOTOBOPOB O
BBHIMOJTHEHHH PaboT (OKa3aHWU YCIyT) criocoO0amMu, MPUHATBIMU B OTIAENBHBIX cepax 00CITyKUBaHUSA
notpedureneif, Ha PyCCKOM f3bIKE, a JOMIOJHHUTEIbHO, M0 YCMOTPEHHUIO M3TOTOBUTENS (MCHIOTHUTENS,
IPOJIABIIA), HA TOCYJAPCTBEHHBIX sA3bIKaX cyObekToB Poccuiickoit denepanuy U poIHBIX A3bIKaX HApOAOB
Poccuiickoit @enepanmm.

Wndopmarms 06 n3MeHeHnsX:

Cmamos 8 donoanena nynkmom 3 ¢ 1 aunsaps 2019 e. - @edepanvhviti 3axon om 29 uwns 2018 e N
250-P3
3. YrnoiaHOMOYEHHasi OpTaHU3AIUs WU YIOTHOMOYEHHBIM WHIMNBUAYAIBHBIA MPEANPUHIMATETH
1o TpeOOBaHUIO NOTPEOUTENS 00s13aHbI IPEIOCTABUTH OATBEPKACHUE CBOMX MOJTHOMOYUMN, BHITEKAIOIINX
13 3aKJII0YEHHOTO UMH JIOTOBOPA C U3TOTOBUTEIEM (IIPOIABIIOM).

Mudopmammst 06 H3MEHSHUAX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @eoepanvuwiii 3axon om 29 urona 2018 2. N250-D3

Cm. npeduvloywyio peoakyuio
Cratbs 9. Uadopmanus 06 nusrorouresne (MCIOTHATENE, TPOIABIIS, BIaIENbIIE arperaTopa)
TAPAHT:
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3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

CM. DHUUMKIIONIE MY, TO3UIIMU BBICIINX CYI0B ¥ APYTUE KOMMEHTapUH K CTaThe 9 HacToOsIIero 3akoHa

Mupopmanyst 00 U3MEHEHUAX:

Ilynkm 1 uszmenen c 1 aneaps 2019 2. - @edepanvhowiii 3axon om 29 uronn 2018 2. N250-D3

Cm. npedvloywyto pedakyuio

1. WMzrotoButenb (MCTIOMHUTENb, TMPOJaBel]) OO0s3aH JOBECTH JO CBEICHHUS MOTPEOUTEIS
(dbupMeHHOE HAUMEHOBaHUE (HAUMEHOBAaHHE) CBOSH OpraHU3allMU, MECTO €€ HAXOXKACHUS (apec) U peKuM
ee pabotsl. [IpogaBen (MCONHUTENB) pa3MeIlaeT YKa3aHHYIO HHPOPMAIIUIO Ha BEIBECKE.

NsrotoButens (MCHOJTHUTEb, TPOJABEI) - HWHAWBHAYAJIbHBIA MpPEANPUHUMATENb - JOJDKEH
MPEeJOCTaBUTh MOTPEOUTEN0 HWHPOPMAIMIO O TOCYJAPCTBEHHOW PETUCTpAlldid W HAUMCHOBAHUU
3apEeTUCTPUPOBABLIETO €I0 OpraHa.

Nsrotosurens (mpoaaselr) 00s3aH JOBECTH 10 CBEICHUS MOTpeOuUTeNst GUpMEeHHOE HAaUMEHOBAHUE
(HaMEHOBAaHKE), MECTO HAaXOXKIEHUS (aJpec) U pexUM paboThl YNOJIHOMOYEHHOM OpraHU3aIlMN WIIH
YIIOJTHOMOYEHHOTO HHANBUTY AJIbHOTO MPEAPUHAMATEIIA.

Wndopmarms 06 n3MEHEHHsIX:

Cmamws 9 oononnena nynkmom 1.1 ¢ 1 ansaps 2019 e. - @edepanvhviii 3akon om 29 uonn 2018 e. N
250-®3
1.1. YonHoMO4YeHHas OpTraHU3alus WIM YTOJHOMOYSHHbBIN WHANBUYaJIbHBINA Tp eANPUHUMATEIb
B ciy4yae oOparmieHus moTpeOutenss oOs3aHBI JOBECTH N0 €ro cBeaeHUs uHGopMmamuio o cebe u
usrotoBurene (mponasue) (pupMeHHOE HAaMMEHOBaHUE (HAMMEHOBAHME), MECTO HAaXOXKIeHus (ampec),
peXuM pabOThl, TOCYAapCTBEHHBIM PETUCTPALIMOHHBIA HOMEp 3alKCH O CO3IaHUM HOPUIUYECKOTro JIHIIA,
dbaMminio, WMs, OTYECTBO (€CIM WMEETCs), TOCYIapCTBEHHBIH PETHCTPAIOHHBI HOMEp 3alliCH O
rOCyJIapCTBEHHOW perucTpanuu (U3NYECKOro JIMLA B Ka4eCTBE HMHIMBUAYAJIbHOTO MNpEeANPHUHUMATENS).
VYonaHOMOUYEHHasi OpraHM3allds WIM YIOJHOMOYEHHBIM WHIWBUAyaJbHBINA MpeINpUHUMATENb BIIpaBe
JIOBECTH J0 CBeJCHHsI noTpedureneii nndopmaimio o cedbe IOCPeICTBOM €€ pa3MelleHHs] Ha CBOEM caiire
B MH(OpPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOW cetu "WHrepHet", uHpopMmanuio 00 H3rOTOBUTEINE
(TIpoaBIle) MOCPEICTBOM pa3MEIEHUs HA CBOEM CaiTe B MH(POPMAI[HOHHO-TEJIEKOMMYHUKAIIMOHHOW CETH
"Unrepuer" CCBUIKH Ha CTpaHULly caiita W3TOTOBUTEIS (mponaBua) B
WH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON  cetn  "UHTtepHer", coaepxkamyo uHpopMamum 00
M3TOTOBUTENE (TIPOAABIIE).

Hudopmamms 06 H3MEHEHHAX:

Cmamws 9 oononnena nynkmom 1.2 ¢ 1 aneaps 2019 e. - @edepanvhviii 3akon om 29 uonn 2018 e. N
250-P3
1.2. Brmagenern arperatopa o0s3aH JOBECTH JI0 CBEJICHHS MOTpeOuTENne mHpopmalmo o cebe u
npojaBue (ucnonuurene) (puUpMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHHWE), MECTO HaxOXICeHHs (aapec),
peXuM paboThl, TOCYAapCTBEHHBIM PErUCTPALIMOHHBI HOMEp 3alKCU O CO3IaHUH IOPUIUYECKOTO JIHIIA,
baMWwinio, UMs, OTYECTBO (€CIM HMEETCs), TOCYAapCTBEHHBIM PpEruCTPallMOHHBIM HOMEp 3alHcu O
rocyapCTBEHHON perucTpanu pU3NYecKoTo Jula B Ka4eCTBE MHAMBUAYATBHOTO MPEANPUHUMATENS), a
Take 00 MMEIOUIMXCS HM3MEHEHMAX B YyKa3aHHOW wHpopManuu. Brnanenern arperatopa JOBOAHUT JIO
CBeJieHUs notpedbureneil nHpopmanuio o cede U NpojaBle (MCHOJTHUTENE) MOCPEICTBOM €€ pa3Melll eHHs
Ha CBOMX CaiiTe W (WIM) CTpaHUIIE caiiTa B MH(POPMAIIMOHHO -T€IEKOMMYHUKAITMOHHOU ceTn "MHTepHeT".
Nudopmanuio o mpojaBue (MCIONHUTENE) BJAJENel] arperaropa BIIpaBe JJOBECTH JIO CBEICHUS
noTpeOureneid MOCPENCTBOM pa3MelleHuss Ha CBOUX calTe W (MiaM) CTpaHule caiita B
MHPOPMALMOHHO-TEJIEKOMMYHUKAITHOHHOU ceTH "MHTepHET" CChUIKM Ha CalT MpojaBLa (MCTIOJHUTENS) B
MHPOPMAIMOHHO-TEIEeKOMMY HUKalIMOHHOM ceTn "MHTepHeT".

Nudopmarmst 06 H3MEHEHUSX :

Cmamus 9 oononnena nynkmom 1.3 ¢ 1 aneaps 2019 e. - @edepanvuviil 3akon om 29 uons 2018 2. N
250-D3

1.3. Ilponasen (McnomHUTENb) 00s3aH MPENOCTABUTH BIAJIENbIYy arperatopa U pa3MecTUTh Ha

CBOEM caiiTe B WH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetu "WHTepHeT" (MPU €10 HAITHMYHH)
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3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

JIOCTOBEpHYI0 MH(opManuio o cebe, ykazaHHyI0 B IyHkTe |.2 Hactosimeil crarebu. B ciydae, eciu
UMEIOTCI W3MEHEHHUs B TakoW wuHpopmanmy, mnpojaBelr] (HCTHOJHHUTENb) O005S3aH B TEUEHHE OHOTO
paboyero AHS C MOMEHTa BHECEHHS B Hee HM3MEHEHMH COOOIIUTH BIaesblly arperaropa o0 3THX
U3MEHEHUSX M Pa3MECTUTh UX HAa CBOEM caire B HHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
"UuTepuet" (mpu ero Hanuuuu). Brnagesnen arperaropa 00s3aH BHECTH 3TH U3MEHEHHUS B MHPOPMALIUIO O
npoJaBie (MCIOJHUTENE) B TEUCHHE OJHOTO paboyero JHs, €ClU pa3MelleHUe yKa3aHHON HH(pOpMaIiH
OCYIIECTBISICTCS Ha caiite Biaxenbla arperatopa W (WIM) €ro CTpaHule caifta B
nH(GOPMAIIMOHHO-TEIIEKOMMY HUKalIUOHHOH ceTu "MHTepHeT".

Wndopmarms 06 n3MeHeHnsX:
Deoepanvrbim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznosicer 8 HO8oU pedaKyuu

Cm. mexkcm nyukma 6 npeovloyueli peoakyuu

2. Ecnu BUJ AEATENBHOCTH, OCYIIECTBISIEMBIH H3rOTOBUTENIEM (HCIOJHUTENEM, MPOIABIIOM),
MOJJICKUT JTUIEH3UPOBAHUIO W (WIM) WCIOJHUTENh HWMEET TOCYyJapCTBEHHYIO AaKKpEIWUTAIUIO, JIO
CBEJICHUS TOTpeOUTENsI NOKHA OBITH NOBeneHa WHGOpMAIUs O BHUJE ACATCIBHOCTH H3TOTOBUTEIIS
(ucnonHUTENSA, TPOJAABLIA), HOMEpPE JUIEH3UUM U (WIM) HOMEpPE CBHUJACTEIbCTBA O TOCYIapCTBEHHOMN
aKKpeJIUTAIluH, CPOKAX JNeMCTBUS YKa3aHHBIX JIMIICH3UU U (WIK) CBUACTENLCTBRA, a Takke nHpopmanus o0
opraHe, BbIJJaBIlIEM yKa3aHHBIE JIMIICH3UIO U (UJIN) CBUIETEIHLCTBO.

3. Uudopmarus, npeaycMOTpeHHasl yHKTaMu | ¥ 2 HACTOSIIEH CTaThH, JOJKHA OBITH JOBEICHA
JI0 CBEJCHUS TOTpPEOUTENe Takke TMPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M WHBIX BHJIOB
00CTy KUBaHUSI TIOTPEOUTENICH BO BPEMEHHBIX TIOMEIICHUSX, HA IPMapKax, ¢ JIOTKOB U B JIp yTHUX CIIydasx,
€CJIY TOPTOBJIs, OBITOBOE M MHBIE BUABI 00CITYKUBAHUS MOTPEOUTENCH OCYIIECTRISIOTCS BHE MTOCTOSIHHOTO
MecTa HaX0XKICHUS MPOAaBIA (MCIIOTHUTEIS ).

Cratba 10. Undopmanus o ToBapax (padoTax, yciayrax)
T'APAHT:

CMm. DHUMKIIONIENH, TO3ULIMH BBICIIHX CYJI0B U ApyTHE KOMMEHTapuu K ctathe 10 HacTosmero 3akoHa

1. MzrotoBuTENb (MCIOIHUTENb, MIPOJAaBEL]) 00S3aH CBOEBPEMEHHO MPEJOCTARIATh MOTPEOUTEIIO

HEOOXOAMMYI0 M JOCTOBEpHYyIO HH(pOpManuio O ToBapax (paboTax, yciyrax), 00ecreyuBaoLIyIO

BO3MOJKHOCTh MX TMpaBWIHHOTO BbIOOpa. [lo orTaenbHBIM BHaaM TOBapoB (paboT, ycCiyr) MepedyeHb H

criocoObl oBeneHuss wHbopManuu 10 mnotpedurens ycraHarnuBaiorcs [IpaBurenscTtBom Poccuiickoi
®enepanuu.

Mudopmammst 06 H3MEHEHUAX :

Deoepanvuvim 3axkoHom om 21 oexkabps 2013 e. N363-D3 6 nynkm 2 6HeceHbl uU3MeHeHUs,
ecmynarowue 8 cuy ¢ 1 uronsa 2014 e.

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu

2. Uudopmanus o ToBapax (padorax, yciyrax) B 00s13aTeIbHOM MOPSIJIKE T0JDKHA COJIEPKATh:

HAaUMEHOBAaHME TEXHMYECKOTO penlaMeHTa WIM HMHOE YCTAHOBJIEHHOE 3aKOHO/ATEIbCTBOM
Poccuiickoit @enepanu 0 TEXHUYECKOM pPEryJIHMPOBAHUU M CBHUJETENbCTBYIOIIEE 00 0053aTeIbHOM
HOJATBEPKACHUN COOTBETCTBUS TOBapa 0003HAUCHHE;

cBeZieHUs] 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBAaX TOBApOB (pabOT, yCayT), B OTHOLICHUH
NPOJYKTOB NMUTAHUSA CBEACHHUS O COCTaBe (B TOM YHUCIE HAaUMEHOBAHME HCIOJIB30BAHHBIX B IPOLIECCE
M3rOTORIEHUS NPOJIYKTOB MUTAHUS IUIIEBBIX 100aBOK, OMOJIOTUYECKU aKTUBHBIX J100aBOK, MH(OpMALHL
O  HaIMYMM B  MPOAYKTaX  NHUTaHUs  KOMIIOHEHTOB,  MOJYyYEHHBIX C  MPUMEHEHHEM
TeHHO-MHKCHEPHO-MOIU(UIIMPOBAHHBIX ~ OPTaHW3MOB, B CIlydae, €clIH COJAEpKaHWE yKa3aHHBIX
OpTaHU3MOB B TAaKOM KOMIIOHEHTE COCTaBISET 0oJjiee NEBSATH JECATHIX MPOICHTA), MUIIEBON IIEHHOCTH,
Ha3HA4YeHUHU, 00 YCIIOBHSX NPUMEHEHHS U XpPAaHEHUs MPOJIYKTOB MUTAHMA, O CIIOCO0AX H3TOTORICHUSA
rOTOBBIX OI07, Bece (oObeme), mate M MecTe HU3TOTOBICHHMS M YIMAKOBKU (pac(acoBKH) MPOIyKTOB
NUTaHMsS, @ TAKXKE CBEJICHHUS O NMPOTHUBOMNOKA3AHUAX IS UX NPUMEHEHMs NPU OTAEIbHBIX 3a00JI€BaHMSIX.
Ilepeduens ToBapoB (paboT, yciyr), HHPOpMALUs O KOTOPBIX JOJKHA COAEPKATh MPOTHUBOINOKA3AHUS JJIs
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3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

UX TPUMEHEHMS TpPU OTIACNbHBIX 3abosieBaHUAX, yTBepxknaercs [IpaBurensctBoM Poccuiickoii
denepanuu;

1eHy B pyOnsix ¥ ycinoBus mpuoOpeTeHHs ToBapoB (palboT, yciayr), B TOM YHCIE TNpU OIUIare
TOBapoB (paboT, yciayr) uepe3 ONpENeleHHOe BpeMs TMocie WX Tepefadd (BBITIOJTHECHHS, OKa3aHMS)
NOTPEOUTENIO, TOJTHYI0 CyMMY, MOJUICKAIIYI0 BBHIIIAaTe MOTpeOuTeneM, W TpauK MOTAUICHUS STON
CYyMMBlI;

TAPAHT:
Cm. @enepanbhblil 3axkoH oT 21 mekadbps 2013 r. N 353-03 "O notpeburensckoMm Kpeaure (3aiime)",
BCcTymaromuii B cuny ¢ 1 urons 2014 r.

rapaHTUUHBINA CPOK, €CJIY OH YCTAHOBJICH;

npaBuiIa M yclIoBUs 3¢ (HEKTHBHOTO U 0€3011aCHOTO HCTIOIB30BaHHS TOBApOB (pador, yciyr);

uHPOPMALIUIO 00 SHEPTETHUECKOM 3 (HeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHHE O
HAJIMYUU TAaKOW MH(MOPMAIMK ONPEIETIECHO B COOTBETCTBUU C 3aKOHO/ATEIBCTBOM 00 HEpProcOepexeHun
U O TIOBBIILIEHUHU SHEPreTHUeCcKoM 3¢ peKTUBHOCTH;

CPOK CIIy>KOBI HJIM CPOK TOJTHOCTH TOBapoB (paboT), yCTAHOBJICHHBI B COOTBETCTBHH C HACTOSIIITUM
3aK0HOM, a TaKkKe CBEJICHUS O HEOOXOJIUMBIX JIEUCTBUIX MOTPEOUTENS M0 MCTECYECHUH YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX MOCJIEICTBHUSIX NMPU HEBBITIOHEHUN TAKUX JEUCTBHIA, €CITA TOBAPHI (PAOOTHI) 1O UCTCUCHHUH
YKa3aHHBIX CPOKOB IPEJICTaRISAIOT OMACHOCTh JUIS KM3HH, 310POBbS M HMMYILECTBA MOTPEeOUTENs WU
CTAHOBSITCS HEIIPUTOAHBIMU JJIS1 HCIIOJIB30BAHUS 110 HA3HAYEHUIO;

ampec (MecTo HaxoXAeHUs), G(HUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAaHHME) W3TOTOBUTEIS
(ucronHUTENS, TPOAABIA), YHNOJHOMOYEHHOM OpPraHM3allMM WIM YNOJHOMOYEHHOTO WHAMBHYaJbHOIO
npeAnpuHUMATENsd, UMIIOPTEPa;

uHpopManuio 00 00s3aTeNbHOM TOATBEPXKIACHUN COOTBETCTBHS TOBapoB (paboT, yciyr),
yYKa3aHHBIX B [TYHKTE 4 CTaThbU 7 HACTOALIEr0 3aKOHa;

MH(POPMALHIO O IPaBUIIAX MIPOILKU TOBAPOB (BBIIOJIHEHHS paboT, OKa3aHUs yCIIyT);

yKa3aHH€ Ha KOHKPETHOE JIMLO, KOTOpoe OyJeT BBINOJIHATH paboTy (OKa3pIBaTh YCIYTYy), U
MH(POPMAIUIO O HEM, €CJIM 3TO UMEET 3HaYCHHUE, UCX OIS U3 XapaKkTepa padoThl (YCIYyTHn);

yKa3aHHe Ha MCTIOJIb30BaHUE (POHOTPAMM MPU OKA3aHUM Pa3BIIEKATENIbHBIX YCIyT UCTIOJTHHUTEISIMHU
MY3bIKaJIbHBIX TIPOU3BEICHUN.

Eciu mpuoGperaemblii motpedurenem ToBap ObLI B YNOTPEONEHHMM WJIM B HEM YCTpaHsICH
HEJI0CTaTOK (He0CTaTKu), HOTPEOUTEIIIO JOIKHA OBITh MpeI0oCcTaBIeHa UH(OpMaIHst 00 ITOM.

TAPAHT:
O nomonHUTENBHBIX TPEOOBAHMSAX, MIPEABIRIAEMBIX K 3TUKETKAM, SIPJIbIKAM JIMOO JTUCTKaM -BKJIAIbIIIAM
YIIAaKOBAHHBIX MUIIEBBIX IPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 aaBaps 2000 r. N 29-03

Mupopmanyst 06 H3MEHEHUAX

Deoepanvrvim 3akonom om 21 oexabpa 2004 2. N 171-D3 6 nynkm 3 6Hecemvl usmeHeHUs.

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu

3. Undopmamnusi, mpenrycMOTpeHHast IMyHKTOM 2 HAcTOAIIEH CTaTbM, JOBOJUTCS IO CBEACHHS
norpebureneil B TEXHUYECKOW JOKyMEHTalMW, MNOpwiaraeMoil K ToBapaMm (paboram, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIOCOOOM, MPHUHATHIM JIsi OTICJIbHBIX BHUIOB TOBapoB (palor,
yenyr). Undopmanust o6 o0s3aTeTbHOM MOATBEPKACHUM COOTBETCTBHUS TOBAapOB MPEACTABISETCS B
nopsiike M cnoco0amu, KOTOpbIE YCTAHOBJIEHBI 3aKoHOjaTenbcTBOM —Poccuiickoit ®denepanuu o
TEXHUYECKOM PEryJIMPOBAaHUM, U BKIIOYAET B ce0sl CBEACHHS O HOMEpPE JOKYMEHTa, MOJATBEPIKAAIOMIETO
TaKoe COOTBETCTBUE, O CPOKE €ro ACHCTBUSA U 00 OpraHU3aluy, €ro BbIIaBIIEH.

A03a11 BTOpOH yTpaTHiI CUIy.

Mupopmanys 06 U3MEHEHUAX:

Cm. mekecm ab3aya 8mopo2co

Cratbs 11. Pexxum paGoThl mpogaBiia (MCTIOJHUATEN S )
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3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

T'APAHT:

CM. DHIMKITIONEIUH, TO3UIMH BBICIIMX CYJI0B ¥ Ipyrue KOMMEHTapuH K ctaTtbe 11 HacTosmero 3akoHa

1. Pexxum paboThI TOCY 1apCTBEHHBIX, MYHHUIUIIAJIbHBIX OPTaHU3AIMA TOPTOBIIH, OBITOBOTO M MUHBIX
BUJIOB OOCIy)XKMBaHMsSI MOTpPeOUTEEH YCTAHABIMBACTCS IO PEIIEHUI0 COOTBETCTBEHHO OPIaHOB
UCIIOTHUTEIBbHOM BlacTu cyOBeKTOB Poccuiickoit @enepanuu 1 OpraHoB MECTHOTO CaMOYIPaBICHHUS.

2. PexxuM paboThI OpraHu3aIuii, OCyIECTBISIONIMX NEITeNbHOCTh B cpepax TOproBoro, OLITOBOTO
U UHBIX BUJIOB OOCHYXHBaHUS MOTpeOUTENIel U He yKa3aHHBIX B IIyHKTe | HACTOSIIEH cTaTbH, a TaKxke
WHAUBUAYAIBHBIX MPEINPUHUMATENEN yCTaHABINBACTCA MU CAMOCTOSITENBHO.

3. Pexum paborel mpojaBiia (MCIOJHUTENSI) JOBOAUTCS JIO CBEACHHS MOTpeOuTeNieill U MOJIKeH
COOTBETCTBOBAThH yCTAHOBICHHOMY .

Mupopmanust 06 H3MEHEHUAX:

Haumenosanue uzmeneno c 1 sneaps 2019 e. - Dedepanvuwiii 3axon om 29 uronsn 2018 2. N 250-D3

Cm. npedvioywyio peoakyuro
Cratbsi 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIONHUTENS, NPOAaBLa, BIajeiblia arperaropa) 3a
HEHaIeXKalTyo HHPOpMaIIUIO 0 ToBape (padbore, yciyre)
TAPAHT:

CM. DHIIMKITONIEIUH, TTIO3ULIMH BBICIIMX CYAO0B U IPYyTHe KOMMEHTApUH K cTaThe 12 HacTosmero 3akoHa

Mudopmarmmst 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 0exkabps 2004 2. N 171-D3 6 nynkm I 6HeceHbl UsMeHeHUs.

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecnu mnoTtpeburento HE MpeAoCTaBlieHa BO3MOXKHOCTh HE3AMEJIMTEIBHO TMOJyYUTh MPHU
3aKJII0UCHUH JI0TOBOpa MH(GOpMaIMio 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPEOOBAaTh OT MPOIABIA
(ucrioTHUTENS) BO3MEILECHUSI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKTIOYCHUSI
JIOTOBOPA, a €CIU JAOTOBOP 3aKITI0YEH, B Pa3yMHBIA CPOK OTKA3aThCsA OT €ro MCIONHEHHS U MoTpeOoBaTh
BO3BpaTa yIjIadyeHHOH 32 TOBap CYMMBI U BOBMEIICHHS IPYTHX YOBITKOB.

[Ipu oTKa3e OT UCTIONTHEHUS IOTOBOpa MOTPEOUTENH 00513aH BO3BPATUTH TOBAp (Pe3yabTaT padOTHI,
YCIIYTH, €CJIY 3TO BO3MOKHO 110 UX XapaKTepy) Mpo1aBily (MCTIOJHHUTEIIO).

2. IlpomaBeny (MCHONHMTENb), HE TPEJAOCTABUBLUIMK TOKYIATENIO TIOJHOM M JOCTOBEPHOM
uHdopmanuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, MPEAyCMOTPEHHYIO MyHKTaMu |-4
crarbu 18 miam nyskTom 1 crarbu 29 Hacrosmuero 3akoHa, 3a HEJAOCTaTKH ToBapa (paboThl, yCiayTn),
BO3HUKIIIHE TIOCIIE €TO MIepeaadn MOTPEONTEIFO BCISACTBHAE OTCYTCTBUS Y HETO TaKOH HH(DOpMAIIHH.

Mudopmammst 06 H3MEHSHUAX:

Cmampws 12 oonoanena nynkmom 2.1 ¢ 1 saneaps 2019 e. - @edepanvuviii 3akon om 29 uonsn 2018 2. N
250-D3

2.1. Bmagenern arperaropa, MpeIOCTABHUBIINKA TOTPEOUTENIO HEJIOCTOBEPHYIO WM HEIMOIHYIO
uHbopMaIuio o ToBape (yclyre) Wik mpojaBiie (MCTIOJTHUTENE), HA OCHOBAHMU KOTOPOU MOTpeOuTesieM
OBUT 3aKIIOUEH JOTOBOP KYIUIH-TIPOJAXKH (JOTOBOP BO3ME3THOTO OKa3aHUSA YCIYT) C TIPOJABIIOM
(ucrioTHUTENEM), HECET OTBETCTBEHHOCTh 33 YOBITKM, NPUYMHEHHBIE TIOTPEOWTENIO0 BCIIEJICTBUE
MPEI0CTABICHHUS €My TaKOH HH(OPMaIHH.

Eciin mHOe He mNpeaycMOTpPEeHO CONIALIeHHEM MEXAy BIaJieNIblieM arperaropa M IpoJaBIOM
(MconHUTENIEM) WM HE BBITEKaeT M3 CYIIEeCTBa OTHOLICHWHA MEXAy HUMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHNE JIOTOBOpA, 3aKIIOUEHHOTO TMOTPEOUTENEM C TPOJABIOM (HUCTIOTHUTEIEM) Ha OCHOBAHUH
MPEIOCTABICHHON BIaJeNbleM arperatopa uHpopMamuu o ToBape (yCiIyre) WIM TPOJABIE
(ucroHHTENE), a TAaKXKe 3a COONIONEHME TMpaB TOTpeOWTENel, HapyIICHHBIX B pe3yjbrare Iepeaadd
noTpebuTeNnto ToBapa (YCIyrd) HEHaJIeKallero KauecTBa M OOMeHa HENpoJ0BOJIBCTBEHHOTO TOBapa
HaJJIeXkalllero KauecTBa Ha aHAJIOTUYHBINA TOBap, HECET MpoaBel] (ICTIOJIHUTEINb ).

Bnagenern arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUUYMHEHHBIC TOTPEOUTEIIO
BCJIE/ICTBUE MPEJOCTABICHUS €My HEIOCTOBEPHOM WIM HENOJHOW MHpopMaluu o ToBape (yciyre), B
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cilydae, €cliid BIajeliel] arperaropa He M3MeHser uHpopmaiuio o ToBape (yciyre), NpeaoCTaRICHHYIO
NPOJABILOM (MCIIOIHUTEIEM ) M COACPIKALIYIOCS B MPEIOKEHUHU O 3aKITFOYSHUH IOTOBOPA Ky IUTH -ITPOIaKH
(oroBopa BO3ME3/IHOTO OKa3aHUS YCIIYT).

Nudopmanmst 06 H3MEHEHUSX :

Cmamws 12 oonoanena nynkmom 2.2 ¢ 1 saneaps 2019 e. - @edepanvuviii 3akon om 29 uonsn 2018 e. N
250-@3

2.2. llorpeOutenp BOpaBe MpenbsIBUTH TPeOOBAaHME K BJAJEIbLly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEACHHON WM TMpeaBapUTENbHON oOImIaTel ToBapa (ycnyru). Bmazenen arperatopa Bo3BpallaeT
CyMMY MOJIy4YE€HHOM UM MpenBapUTEIbHOM OIIaThl TOBapa (YCJIyTH) B T€UEHHE JIECATH KaJeHIAPHBIX THEH
CO JHS TPEABSIBICHUSA MOTPEOUTENIeM TaKOro TpeOoBaHUS NMPU OJHOBPEMEHHOM HAJIMYUU CJIEJYIOLIHX
YCJIOBHIA:

ToBap (yciayra), B OTHOUIEHMH KOTOPOTO MOTpeOuTerneM BHECeHa IpeaABapUTeIbHAs OIUlaTa Ha
O0aHKOBCKHIA CUET BIIaJIeNIbIIa arperaTopa, He epeiaH MOTPEOUTENIO B CPOK (yCIyra He OKa3aHa B CPOK);

noTpeOurens HampaBwl MpojaBlly (MCIOIHUTEN0) yBeAOMIeHHE 00 OTKa3e OT HMCIHOTHEHUS
JIOrOBOpa KyIUTH-TPOIaxHu (J0TOBOpa BO3ME3IHOIO OKa3aHUS YCIYT) B CBSI3U C HApYLICHUEM IIPOJAaBLOM
(ucnoHUTENIEM ) 00sI3aTEIBCTBA IEPEIaTh TOBAP (0Ka3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsany c TpebGoBaHMeM O BO3Bpare CyMMBbI IPEABAPUTEILHON OIUIAThl TOBapa (yCIyru)
NOTpeOUTeNIb  HANpaBIsleT  BIAQJAENbIly  arperatopa  IMOATBEPXKICHHWE  HANpPARICHUS  MPOJABIY
(MCTIONTHUTENI0) yBeAOMJIEHHS 00 OTKaze OT HCHOTHEHUs JOTOBOpa KyIUTH-TIPOJaXku (JOroBopa
BO3ME3THOTO OKa3aHHsI yCIIYT).

Ecniu wuHOE He mpemycMOTPEHO YCIOBHUSIMHU TIONB30BATENILCKOIO MM HHOTO COTJIAllEeHUS
noTpeOuTeNsl C BJIAJENbLEM arperaropa, yBEeAOMICHHE NpoAaBlly (MCIOTHHUTENIO) 00 OTKase OT
UCIIOJIHEHHSI JIOTOBOPA KYIUIM-TIPOJaXH (JOTOBOpPa BO3ME3THOTO OKa3aHUS YCIYr) MOXET OBbITh
HAIPaBIICHO BJIa/IeNIbIly arperaTopa, KOTOpbIi 0053aH HANIPABUThH €0 MPOJIABILY (MCTIOJHUTENIO).

MNupopmanyst 06 H3MEHEHUAX:

Cmamuws 12 oonoanena nynkmom 2.3 ¢ 1 saneaps 2019 e. - @edepanvuviii 3akon om 29 uwionsn 2018 2. N
250-03

2.3. B cnydae, yKa3aHHOM B ITyHKTe 2.2 HacTOSILIEH CTaThH, BIaJENIEl] arperaropa BIpaBe 0TKa3aTh
nOoTpeOUTeNI0 B BO3BpaTe CYMMBI TPEIBApHUTENbHON OIUIATHI TOBapa (yCJIyrw) MPU TOTYYEHHUU OT
npojaBla (UCTOJTHUTENS) MOATBEPKICHUSA MPUHATHS MOTpeOuTeNneM ToBapa (OKazaHHUS YCIyTH) MpU
YCIIOBHH, YTO KOIUS TaKOTO MOATBEPKIEHUS ObUTa HamparieHa BIaJleNIbIIeM arperaropa notpeourenio B
TEUEHUE JIECATH KaleHIAapHbIX JTHEHW cO JHS TOJy4YeHHUs BIaJelblieM arperatopa TpeOOBaHMS O BO3Bpare
CyMMBI TIpe/IBApUTENBHON oOmiaTel ToBapa (ycayru). B ciaydsae Hecomtacus moTpedutens c
MpEeJCTaRICHHBIMU BIIJENbIIEM arperatopa JOKa3aTelbCTBAMHU TMPUHATHA MOTpeOUTENIEM ToBapa
(oka3zaHMs yCIyTdM) TMOTpeOUTeNb BhpaBe TpeOOBaTh BO3BpaTa CYMMBl TPOU3BEICHHON UM
MpeBapUTENbHOM OTUIaThl TOBapa (YCIyTH) B Cy1eOHOM MOPSIIKE.

3. Ilpm mnpuYMHEHWH Bpena >KU3HU, 370POBBI0 M HWMYIICCTBY IOTPEOUTEINSI BCICICTBUE
HEIMpPEeOCTaRICHHs €My TOJHOW M JOCTOBEpHOW mH(popManuu o ToBape (pabote, yciyre) moTpeduTes
BIIpaBe MOTPEOOBATH BO3MEIICHHUS TAKOTO BpeJa B MOPSIKE, MIPEIyCMOTPEHHOM cTarheil 14 HACTOSIIETO
3akoHa, B TOM UYHCJI€ TMOJIHOTO BO3MEIICHUS YOBITKOB, NPUIMHEHHBIX TMPUPOJHBIM OOBEKTaM,
HaXOJISIITUMCS B COOCTBEHHOCTH (BJIAJICHUH ) TOTPEOUTENS.

4. Tlpm paccmorpeHun TpeOOBaHHN TOTPEOUTENST O BO3MEHICHUH YOBITKOB, MPUIMHEHHBIX
HEJIOCTOBEPHOM WIHM HEJAOCTATOYHO TOJHOW wuHpopmarmerd o ToBape (paboTe, yciyre), HEOOXOIHMO
UCXOJUTh U3 TMPEATONONKECHUS 00 OTCYTCTBHH y TMOTPEOUTENs CHEIMaTbHBIX TIO3HAHWN O CBOWCTBAX M
XapaKkTepUCTHKaX ToBapa (paboTbl, yCIyTH).

Mupopmanys 06 U3MEHEHUAX:
Dedepanvuvim 3akonom om 21 0exabps 2004 2. N 171-D3 6 HaumeHO8aHUEe BHeCeHbL UBMEHEHUS.

Cm. mexem HaumMeHO8aHUsL 8 NPeodbloyueti peoaxKyuu
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Cratbsi 13. OTBETCTBCHHOCTh U3TOTOBHUTENS (MCTIONMHUTENS, MPOJABIQA, YIOITHOMOYECHHOU
OpTaHU3ALMU WM YIIOJTHOMOYEHHOTO MHIWBUIYATHHOTO TPEANPUHUMATEN S, HMIIOPTEPA)
3a HapyllIeHue MpaB noTpedurTenei

TAPAHT:

CwMm. 3HHI/IKJ'IOI'I€)II/II/I, MMO3UIHUH BBICIIUX CYAOB U IPYTUC KOMMCHTAPHUHA K CTATHEC 13 HaCTOAIICro 3akoHa

Wudopmammst 06 H3MEHEHUAX :
Deoepanvrvim 3akonom om 21 0exabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu
1. 3a HapymieHue npaB noTpeduTeNell U3rOTOBUTENh (MCIIONHHUTEINb, POJABEI, YIIOJIHOMOYCHHAS
OpTaHM3aIUsl WIH YIOJHOMOYEHHBI WHAMBUAYATbHBIA TpEANPUHUMATENb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPETy CMOTPEHHY IO 3aKOHOM HJTU JOTOBOPOM.

Mupopmanyst 06 H3MEHEHUAX

@eoepanvrvim 3axorom om 17 dexabps 1999 2. N 212-D3 nynxm 2 uznogicet 8 HO80U pedaryuu

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu
2. Ecnu wHOE He YCTAHOBJIIEHO 3aKOHOM, YOBITKM, NPWYWHEHHBIE MOTPEOUTEIN 0, TMOJJIekKaT
BO3MEIIEHHUIO B IOJTHOM CyMMe CBEpX HEYCTOUKH (TIEHH), YCTAHOBICHHON 3aKOHOM MU TOTOBOPOM.

Mupopmanyst 06 U3MEHEHUAX:

Deodepanvrvim 3akonom om 21 0exabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeowvloyujeli peoaxyuu
3. VYmnata HeycroWku (TE€HH) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(MconmHUTENSA, TPOJABIA, YMOIHOMOUYCHHYIO OPTaHHM3AIUI0 WIM YIMOJTHOMOYEHHOTO WHIWBUIYaIbHOTO
NpeANpUHUMATENS, UIMIIOPTEpa) OT HMCIIOJIHEHHUS BO3JIOKEHHBIX Ha HETO 00s3aTelbcTB B HATYpE Tepen
noTpeduTeneM.

Mudopmammst 06 H3MEHEHUAX:

@eoepanvrvim 3akonom om 21 0exkabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl u3MeHeHUs.

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu
4. VI3roToBUTENb (MCTIOJTHUTENH, TIPOABEI, YIIOJJTHOMOYCHHASI OPTaHU3AIMS MU YTIOJTHOMOYCHHBIN
WHIUBUAYATHHBIA TPeINPHHAMATETH, IMIIOPTEP) 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCITOJTHCHHES
00s13aTeNbCTB WM 32 HEHAJJIeXkKaIlee HCIONHEHHE 005M3aTeNbCTB, €CIHM JIOKAXKeT, YTO HEHUCIIONHEHUE
00s13aTeNIbCTB WIM WX HEHAJIC)KAIee HCIIOHEHUE MPOMBO0ILIO BCICACTBUE HENPEOJOJMMOM CHIIBI, a
TaKKe TI0 HHBIM OCHOBAHWUSIM, ITPETYCMOTPEHHBIM 3aKOHOM.

Wndopmarmst 00 N3MEHEHHAX:
Deoepanvrvim 3akonom om 21 0exabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl U3MeHeHUs.

Cm. mexem nynkma 6 npeovloyujeli peoakyuu
5. TpeboBanus mnotpeburens o0 yIuiaTe HEYCTOWKH (MIE€HHU), MPEIyCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, TIO/NIEXKAT yAOBICTBOPEHUIO H3TOTOBUTENIEM (HMCIIOTHUTEIEM, IPOAABIIOM, YIIOMTHOMOYCHHON
opraHu3alMeil WIM yHOJIHOMOYEHHBIM HWHIMBUIAYyAIbHBIM TPEANPUHUMATEIEM, HMIIOPTEPOM) B
JT0OPOBOILHOM MOPSIKE.

Mupopmanyst 00 U3MEHEHUSAX:

Deoepanvrvim 3akonom om 21 dexabpa 2004 2. N 171-D3 ¢ nynkm 6 6Hecemvl usmeHeHUs.

Cm. mexecm nyHKkma 6 npeovloyueli peoaKyuu
6. Ilpu ynomieTBOpeHHMM CyAoM TpeOOBaHUII NOTPEOUTENS, YCTAHOBIECHHBIX 3aKOHOM, CYyJ
B3bICKUBA€T C M3rOTOBUTENs (MCMOJHUTENS, MpPOJAABIA, YHNOJHOMOYEHHOW OpTaHW3allud WJHU
YHOJHOMOYCHHOTO  MHAMBHIYAJIbHOTO NpPEANPUHUMATENS, HUMIOpPTEpa) 3a HECOOMIOfeHHE B
TOOPOBOJIBHOM TOPSIAKE YIORICTBOPEHHS TpeOoBaHW moTpeduTens mTpad B pasmepe MATHAECST
MPOIIEHTOB OT CYMMBI, IPUCYKIEHHOH CYIOM B ITOJIb3Y MOTPEOUTEIS.
Eciu c 3asBneHMeM B 3allUTy NpaB MOTPEOUTENS] BBICTYNAIOT OOIIECTBEHHBIE OOBEIMHEHUS
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notpedureneit (MX acCoIMaIlM, COI03bl) WIN OpTaHbl MECTHOTO CAMOYTIPABICHUS, MATHACCAT NPOLIEHTOB
CYMMBI B3bICKAaHHOTO HITpada MEepeducIsioTcsl yKa3aHHBIM OOBEAMHEHUSAM (MX acCOLMALMSIM, COI03aM)
WJIV OpTaHaM.

Cratbsa 14. VIMyniecTBeHHasi OTBETCTBEHHOCTD 3a BpEJl, MPUUMHEHHBIN BCIEACTBHE HEJIOCTATKOB
ToBapa (paboThl, yCIyru)
TAPAHT:

CMm. DHIMKIIONIENH, TIO3UIIMH BBICIIHUX CYJI0B ¥ ApyTHE KOMMEHTapUH K cTaThe 14 HacTosmero 3akoHa
1. Bpen, NOpUYMHEHHBIH KU3HM, 3J0POBBIO MJIM HMMYIIECTBY MOTpEOUTENsl BCIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WIM MHBIX HEJOCTATKOB ToBapa (paboThl, yCIyTIn),
MOJIJIEKUT BO3MELIEHUIO B [IOJTHOM 00BEME.
2. IlpaBo TpeOoBaTh BO3MEIICHHS BpeAa, NPUUYMHEHHOTO BCIEACTBUE HEIOCTAaTKOB TOBapa
(paboThbl, ycIyTH), IpU3HASTCS 32 JIIOOBIM MOTEPIIEBIINM HE3aBHCUMO OT TOTO, COCTOSII OH B JIOTOBOPHBIX
OTHOLIEHUSX C ITPO/1aBIIOM (MCIIOJIHUTEJIEM) U HET.

Nudopmarmst 06 H3MEHEHUAX :
Deoepanvrvim 3akonom om 17 0exabps 1999 2. N 212-D3 ¢ nynkm 3 6HeceHbl U3MeHeHUs.

Cm. mexkcm nyukma 6 npeovloyueli peoakyuu

3. Bpen, npuYMHEHHBIA JKU3HU, 3J0POBBI0 WM HUMYIIECTBY MOTPEOUTENs, MOJUICKUT
BO3MEIICHHUIO, €CJIM BpeJ NMPUYMWHEH B TEUCHHE YCTAHORICHHOTO CpPOKa CIY>KOBI WIIM CpPOKa TO JHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbrar paboThl) JOMKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C INyHKTaMu 2, 4
CcTarbM 5 HacToAllero 3akoHa CPOK CIYy>Obl WJIM CPOK TOJIHOCTH, HO OH HE YCTAHOBIJIEH, JHOO
MOTpeOUTETI0 He ObUIa MpEAoCTaRIeHa MOJHAs U JOCTOBEpHAs HHPOPMAIIUSI O CPOKE CITyKOBI WIH CPOKe
TOJIHOCTH, Ju00 TmoTpeOurenp He ObLI MPOUHGOPMUPOBAH O HEOOXOMUMBIX NEUCTBUSAX IO HCTEYEHUH
CpOKa CIy>KOBI WIH CpPOKa TOJHOCTH W BO3MOXXHBIX TOCIEICTBHSAX NP HEBBHIMOJTHEHUH YyKa3aHHBIX
JNeHCTBUH, TUO0 ToBap (pe3ysibTaT paboOThI) MO MCTCYEHHH 3TUX CPOKOB MPENCTABISET OMACHOCTh IS
KHU3HU U 3J0POBBS, BpeJI MOAJIESKUAT BO3MEILECHUIO HE3aBUCHMO OT BPEMEHHU €T0 IPUIUHEHUS.

Eciu B cooTBeTCTBUU C ITyHKTOM | cTarby 5 HAacTOSIIET0 3aKOHA M3rOTOBUTEIb (MCIIOIHUTENh) HE
YCTaHOBWI Ha TOBap (paboTy) CPOK CIIY>KOBIL, BPEI MO UIEKHUT BOZMEIIECHUIO B CIIydae €ro NMpUIUHEHUS B
TEUYCHHE JCCATH JIET CO JHS Nepeaaun ToBapa (paboThl) MOTPEOUTEINIO, a €CIIU JICHB MepeIayll yCTaHOBHUTh
HEBO3MOXHO, C 1aThl U3rOTOBJIEHUS TOBapa (OKOHYAHUS BBIIIOJIHEHUS paOoThl).

Bpen, npuuuHEeHHBIH BCIeICTBUE HEJOCTATKOB TOBapa, MOJICKUT BO3MEIICHHUIO MTPOAABIOM HIH
M3rOTOBUTEJIEM TOBapa 110 BEIOOPY MOTEPIEBIIETO.

Bpen, mpuuuHEHHBI BCleICTBHE HEIOCTATKOB PabOThl WM YCIYTH, MOIJIEKHUT BO3MEIICHUIO
WCTIOJTHUTEJIEM.

4. WzrotoButenb (UCIOIHUTENIb) HECET OTBETCTBEHHOCTb 3a Bpel, NPUUMHEHHBIH >KU3HH,
3M0POBBI0 WIM HMYILECTBY IOTPEOUTENST B CBS3M C HCIOJIB30BAHMEM MarepuajoB, 00OpyJIOBaHUS,
WHCTPYMEHTOB M HWHBIX CPENCTB, HEOOXOAMMBIX I MPOM3BOJACTBA TOBAapOB (BBIMOMHEHUS palboT,
OKa3aHHs yCIyT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYUYHBIX U TEXHHMYECKUX 3HAHUN BBIIBUTH KX
0coOble CBOMCTBA MIIH HET.

5. UzroroBuTesb (MCTIOJTHUTEND, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIU JOKAXKET,
YTO BpeJ MPUYMHEH BCIEJCTBHE HENPEOJONMMOM CHUIIbI WIM HAapyLICHUs MOTpeOUTeneM yCTaHORIEHHBIX
MpaBUJI UCTIONBb30BAHUS, XPAHEHHSI WIIU TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIYTH).

Nudopmammst 06 H3MEHEHUAX :
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvwio 15 enecenvl uzmeneHnus

Cm. mexecm cmamou 8 npedvloyujell peoaxKyuu
CraTba 15. KoMmnieHcaius MOpaabHOIO BpeJia
TAPAHT:

13.04.2021 Cucrema 'APAHT 15/45


http://internet.garant.ru/document/redirect/186367/20112
http://internet.garant.ru/document/redirect/57592337/0
http://internet.garant.ru/document/redirect/77531478/0
http://internet.garant.ru/document/redirect/12117771/109
http://internet.garant.ru/document/redirect/3959058/1403
http://internet.garant.ru/document/redirect/12138155/110
http://internet.garant.ru/document/redirect/4000266/15

3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

CMm. DHIMKIIONIE NN, TO3ULIMH BBICIIHX CYJI0B ¥ ApyTHE KOMMEHTApUH K CTaThe 15 HacTosmero 3akoHa
MopanbHblif  BpeA, NPUUUHEHHBI MOTpPeOUTENI0 BCIEACTBUE HApYUIEHUS H3TOTOBUTEJIEM
(McrosHUTENEM, MPOJIABLOM, YIIOTHOMOUYEHHON OpraHu3alueil Wik YIOIHOMOYEHHbBIM WHAUBUIY AJ1bHBIM
IpeANpUHUMATENeM, HMIIOPTEPOM) MpaB MOTPEOUTENs, NMPEIyCMOTPEHHBIX 3aKOHAMHU W IPaBOBBIMU
akramu Poccuiickoit denepannu, peryaupyronuMu OTHOIIEHHs B 00JIACTH 3allIUTHI TIpaB MOTpeOurenei,
MOJJIEKUT KOMIIEHCALMM TNPWYMHMUTENEM BpeJa NpPHU HAJIMUMM €ro BHHBL. Pa3Mep komneHcauuu
MOPaJIBHOTO BpeJa ONPEAEAECTCA CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILEHUS UMY ILECTBEHHOIO Bpea.
KomMmneHncanus MopaabHOTO Bpeia OCYIECTBIISIETCS HE3aBUCUMO OT BO3MEUICHHS UMY IIECTBEHHOTO
BpeJla 1 IOHECEHHBIX MOTpeOuTE IeM yOBITKOB.

Cratbs 16. HenelcTBUTEIBHOCTD YCIOBHIA TOTOBOPA, YIIEMJISIOIINX IIpaBa NOTpeOuTesis
TAPAHT:

CMm. DHLMKIIONIEANH, TTO3ULMH BBICIINX CYJI0B ¥ APYTHE KOMMEHTapUH K CTaThe 16 HacTosmero 3akoHa
1. VYcnoBus noroeopa, yuIeMISIIOIIME IpaBa MNOTpeOUTENsT IO CPaBHEHUIO C IIpaBWIaMH,
YCTaHORICHHBIMH 3aKOHAMH WJIY WHBIMHU MPaBOBbIMU akTamMu Poccuiickoit deneparum B 00J1aCTH 3aIIUTHI
IIpaB MOTpeOUTENEN, MPU3HAOTCS HEIEMCTBUTEILHBIMMU.
Ecnu B pe3ynbpTaTe MCTIONHEHUS JOTOBOPA, YIIEMIISIONIETO TIpaBa TOTPEOUTENSI, y HETO BOSHUKIN
yOBITKH, OHU TIOJITIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCIIOJHUTEIEM, IPOAaBIOM) B TIOJTHOM 00BbEME.

Mupopmanys 06 U3MEHEHUAX:

Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 eHecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeowvloyujeli peoaxyuu
2. 3ampemraetcs 00yCIOBINBATh MPUOOPETEHHE OJHUX TOBAapoOB (paboT, ycmyr) oOs3aTenbHBIM
MpUOOpETeHNEM HHBIX TOBapOB (paboT, ycayr). YOBITKH, NMPUYMHEHHBIE MOTPEOWTENIO BCIICJICTBHE
HapYIICHHUS €ro MpaBa Ha CBOOOJHBIA BBHIOOP TOBAPOB (PpaboOT, yCIyT), BO3MEMIAIOTCS MPOJIABIIOM
(MCTIOJIHUTEJIEM ) B IOJIHOM 00bEME.
3anpemiaetcsi 00yClOBIMBATH YIOBIETBOPEHHE TpeOOBAHMN NOTPEOUTENECH, NPEABIBISEMbIX B
TEUYCHHUE FApaHTHWHOTO CPOKA, YCIIOBUSMH, HE CBI3aHHBIMH C HEJIOCTAaTKAMH TOBApOB (padoT, yCIIyr).

Mupopmanyst 00 H3MEHEHUAX

Dedepanvrviv  3akonom om 21 odexabpsa 2013 o. N 363-D3 6 nynkm 3 6HeceHbl U3MeHeHUs,
ecmynarowue 8 cunay ¢ 1 urons 2014 .

Cm. mexcm nyHkma 6 npeowvloyujeli peoaxyuu
3. IIponaBen (MCTIOTHUTENB) HE BIIpaBe O€3 COTIACHs TIOTPEOUTES BBHITIOIHSTE JIOTIOHUTEIbHBIC
paboThI, ycayru 3a miary. [loTpeburens BrpaBe 0TKa3aThCsS OT OIUIATHI TAaKUX paboT (YCIyT), a €ClIu OHU
OTUTau€HBbI, MOTPEeOUTENH BIpaBe NOTPEOOBATH OT MPOJaBIA (MCTIOJTHUTEIIST) BO3BpaTa YIUIa4YeHHOW CYMMBL
Cornacue moTpeOWTENIsT HA BBIOJHEHWE JOMOMHUTEIBHBIX paboT, ycryr 3a miary odopmisercs
IpOJaBIOM (MCTOJIHUTENIEM) B TNHCBMEHHOM ¢opMe, eclid HHOE He NpPeayCMOTPEHO QeaepalbHbM
3aKOHOM.

Wudopmarmst 06 H3MEHEHUSX :

Deodepanvrvim 3akonom om 5 masn 2014 2. N 112-D3 nacmoswuti 3akon oonoanern cmamoetl 16. 1
Cratbs 16.1. ®opMbl U NOPSAIOK OIVIATHl MPU NPOJAXKE TOBAPOB (BBIMOJHEHUH padoT, OKa3aHUU

yCIyr)
T'APAHT:

CM. SHIMKIONEANH, MO3UIMHU BBICIIMX CYJIOB U JIpyTH€ KOMMEHTapuM K cTtathe 16.1 HacTosiiero
3akoHa

Mupopmanys 06 U3MEHEHUAX:

Ilynkm 1 uszmenen c 1 uronn 2021 a. - @edepanvuwiii 3axkon om 31 urona 2020 . N 290-D3
Cm. 6yoywyro peoaxyuio
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Ilynxkm 1 usmenen c 1 nosops 2020 2. - Dedepanvhviti 3axon om 31 uronn 20202. N 290-D3

Cm. npedvloywyio pedakyuio

1. TlpomaBen (ucHomHMTENb, BJIAJENELl arperartopa B CIydae WCIOJb30BaHUI B CBOECH
JIeATEeNIbHOCTH HaJUYHBIX PAcyeTOB C MOTpeduTeeM) 00s13aH 00eCIeYUTh BO3MOKHOCTH OIIATHI TOBApPOB
(paboT, yciyr) myTeM HCIOJb30BaHMS HAIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKKe HAJIMYHBIX
pPacyeToB IO BEIOOPY MOTPEOUTENS.

O06s3aHHOCTh 00€CTeYUTh BO3MOXKHOCTH OIUIaThl TOBApoB (paboT, YCIAyr) ¢ HUCHOJIb30BaHUEM
HAI[MOHAIBHBIX IUIAT€KHBIX MHCTPYMEHTOB B paMKaX HalMOHAIBHOM CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpoJaBla (WCIOTHHUTENS, BiaJeiblla arperaropa), y KOTOPOIO BBIPy4YKa OT
peanu3anuy TOBApOB (BBIMOIHEHHs pabOT, OKa3aHUS YCIyT) 3a NPEIUISCTBYIOIIUN KaleHAApHBIA ToJ
NPEBHIIIAET COPOK MIJIJIMOHOB Py OJICH.

TAPAHT:

B mepuon ¢ 1 mapta go 30 wmions 2021 r. BKIIOYHUTEIBHO 00S3aHHOCTH 00ECIEYUTh BO3MOIKHOCTH
oIIaTel TOBapoB (paboT, yCIyr) C HCIOAB30BAHMEM HAIMOHAIBHBIX IUIATC)KHBIX HHCTPYMCHTOB B
paMKax HalMOHAJTBHOM CUCTEMBI IUIATEKHBIX KapT PACIPOCTpaHSETCs Ha MpojaBia (MCIOJIHUTENS,
BJIAJIENIbIIa arperaTopa), y KOTOPOIo BhIpyYKa OT pealu3allid TOBapOB (BBIMOIHEHUS PabOT, OKa3aHUs
yCIIyT) 3a MPEeANIeCTBYIOMMA KaJeHIapHbIN o1 mpeBbiacT 30 MIIIMOHOB pyOJIei

Ecnu mecTo omatel ToBapoB (paboT, yclIyT) HAaXOJUTCS B MECTE, IJI€ He MPEIOCTaRISIOTCS YCIyTH
JOCTyNa K TOJABIKHON paauoTene@oHHONW CBA3M M (WIM) CpeICTBaM KOJJIEKTHUBHOTO JIOCTyIa K
MHPOPMALMOHHO-TEJIEKOMMYHUKATMOHHOU ceTu "MHTrepHeT", mpojaBen (MCIOTHHUTENb) 0CBOOOKIACTCsS
OT O0053aHHOCTH OOEecHeyuTh B OITOM MECTE€ BO3MOXKHOCTh OIUIATHl TOBapoB (paboT, ychayr) ¢
MCII0JIb30BAaHUEM HALIMOHAJIbHBIX J1aTEKHBIX HHCTPY MEHTOB.

[Iponasery ocBoOokmaeTcs OT OOSM3aAHHOCTH 00ECHEeYUTh BO3MOXKHOCTH OIUIATHI TOBAapOB C
WCIIOJIF30BAaHUEM HAIMOHAJBHBIX TUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
pearn3anuyd TOBapOB B KOTOPOM COCTaBISIET MEHEE MATH MWIIHOHOB pyOnel 3a MpeuiecTBYONIUNA
KaJICHIApHBIU O,

T'APAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCTIOJIHEHNE yKa3aHHOU 00s13aHHOCTH cM. KOAIT PO

2. Ormrara ToBapoB (paboT, yCIyT) MOXET IMPOW3BOJHTHCS TMOTPEOUTEIEM B COOTBETCTBUU C
yKa3aHHeM TMpoJaBla (WCIIONHUTENS) MyTeM pacdyeToB Yepe3 CYOBEKTOB HAIMOHAIBHOM IUIATEKHOU
CUCTEMBI, OCYIIECTBISIONMX OKAa3aHHWE IUIATEKHBIX YCIyT B COOTBETCTBUM C 3aKOHOIATEIIHLCTBOM
Poccuiickoir ®@enepanuu O HaNMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
dbenepanbHBIMU 3aKOHAMU WM MHBIMU HOPMATHUBHBIMH MPAaBOBBIMU akTaMu Poccuiickoit @eneparium.

3. Ilpu ommare ToBapoB (paboOT, yCIyr) HATMYHBIMU JEHE)KHBIMH CPEJICTBaMH O0s3aTEIIBCTBA
MOTpeOuTeNIsI Tepen TponaBioM (UCTOJHHUTEIEM) MO OIulaTe TOBapoB (padoT, YCIyr) CUYUTAIOTCA
WCTIOJIHCHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJMYHBIX JCHEKHBIX
CPEICTB TpOAABIy (MCTIOMHUTEN0) JHOO IUIATE)KHOMY areHry (cy0areHTy), OCYyIIECTRISIOIIEMY
NeSATeIbHOCTh IO IPUEMY IJIaTexei Gu3ndeckux Jull.

[Ipu omnare ToBapoB (paboT, yCyT) MyTeM MepeBojia MPEa0CTaARTAEMbIX TIOTPEOUTEIEeM HATMIHBIX
JICHE)KHBIX CPENCTB 0€3 OTKPBHITHA OAHKOBCKOTO CUeTa 0053aTeNbCTBAa TMOTPEOUTENS TEpea PO 1aBIOM
(MctoTHUTENIEM) O OIUIaTe TOBapoB (PaboT, yCIyTr) CUMTAIOTCS MCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHUS IMOTpeOHTEeNIeM HAIMYHBIX JIEHEKHBIX CPEJICTB KPEIUTHOM
OpraHu3aluu Ju00 OAHKOBCKOMY IUIATE€KHOMY areHTy (CyOareHrty), OCYIIEeCTRISIONINM JESTETbHOCTD B
COOTBETCTBUHU C 3aKkoHO1aTenbeTBOM Pocceuiickoit @enepannu 0 HalMOHAIbHOM IIATESKHOM CUCTEME.

[Ipu omnaTe ToBapoB (paboT, yCayr) myTeM MepeBoia ICHEKHBIX CPEJACTB B paMKaxX MPUMEHSIEMBbIX
(dbopM OE3HATMIHBIX PACUETOB 00sI3aTEIBCTBA MOTPEOUTENS MIeperl MPOAABIOM (HCTIONHHUTEIIEM ) TI0 OILIaTe
TOBapoB (paloT, yCIyT) CUUTAIOTCA UCIIOIHEHHBIMU B CyMME, YKa3aHHOW B pacropsyKeHHHM O TepeBoje
JEHEXKHBIX CPEJACTB, C MOMEHTAa TIOITBEPKACHHUS €r0 HCIOJTHEHHs OOCIyKUBAIOIIeH mnoTpeduTes
KpEJIUTHOM OpTraHu3anuei.

13.04.2021 Cucrema 'APAHT 17/45


http://internet.garant.ru/document/redirect/74451944/12
http://internet.garant.ru/document/redirect/77702996/16011
http://internet.garant.ru/document/redirect/74451944/23
http://internet.garant.ru/document/redirect/12125267/14804
http://internet.garant.ru/document/redirect/12187279/2
http://internet.garant.ru/document/redirect/12187279/2

3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

4. Tlpu omutate ToBapoB (paboT, yciayT) mponaBily (MCIIOTHUTEINIO) 3aMpelleH0 YCTAHARINBATh B
OTHOIIEGHUH OJHOTO BHJAA TOBapoB (paboT, yCIyT) pa3TuYHbIE IIEHBI B 3aBHCHUMOCTH OT crmocofa ux
OTUTATHI TOCPEJICTBOM HATMIHBIX PACYETOB WIIH B paMKaxX MPUMEHSIEMBIX (HOpM O€3HATMIHBIX PacUeTOB.

5. Tlponmaser; (MCTIOMHUTENH) HECET OTBETCTBEHHOCTHh 32 BO3HHKIIWE Y TMOTPEOUTENs] yOBITKH,
BbI3BaHHBIC HAPYIICHUEM TPEeOOBaHMIA ITyHKTA | HACTOSIIEH CTATHH.

Cratbs 17. CyneOHas 3amuTa nmpaB noTpeourenei
T'APAHT:

CM. DHUUKIIONEAUH, TO3ULUH BBICIIMX CYJIOB U IPYTrUe KOMMEHTapUH K cTaTbe 17 HacTosmero 3akoHa

O paccMOTpeHMM CyJaMHM TpaXKIaHCKHX Jel [0 cIopaM O 3aliuTe IpaB HOTPEOUTENEed CM.
noctanosnenue [Inenyma Bepxosnoro Cyna P® ot 28 nronsa 2012 r. N 17

MNupopmanyst 06 U3MEHEHUAX:
Ilynkm I uzmenen c 3 cenmabpsa 2018 2. - @edepanvhwiii 3akon om 4 utona 2018 2. N 133-D3

Cm. npedvloywyto pedakyuio
1. 3amura npaB noTpeduTeNeH OCyIECTBIACTCS CY10M.
3amura npaB  noTpeOurened  ycuyr, OKas3bplBaeMbIX ~ (MHAHCOBBIMM  OpTaHU3ALMAMH,
OpPraHU3yOUIMMU B3aUMOJIEHCTBHE C YIOIHOMOYEHHBIM [0 IIpaBaM NoTpeduteneil (MHAHCOBBIX YCIyT B
cooTBeTcTBUM ¢ DenepanibHbv 3ak0HOM "OO yNOJIHOMOYEHHOM IO MpaBaM MOTpeduTreneil pruHaHCOBBIX
ycayr", OCyHIeCTBIISETCA ¢ 0COOEHHOCTSIMHU, yCTAHOBJICHHBIMU YKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Mupopmanyst 00 U3MEHEHUAX:
@eoepanvrvim 3axonom 21 0exkabpsa 2004 2. N 171-D3 nynkm 2 u3nodiceH  HO801U pedaxyuu

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu

2. Wcku 0 3amuTe mpaB MoTpeduTeneil MOryT ObITh MPEeAbABICHBI MO0 BHIOOPY HCTIA B CyJ IO
MECTY:

HaXOJKACHUsSI OpraHU3allli, a €CJIM OTBETYMKOM SIBJISICTCS MHAMBUIYAJIbHBIA NpEeANpUHUMATEND, -
€T0 )KUTEIIbCTBA;

KUTEIbCTBA WX MPEOBIBAHUS UCTLA;

3aKIJIFOYCHUS WJITU UCTIOJTHEHUS J0OTOBOPA.

Ecin Mck K OpraHu3alMy BBITEKAET U3 JIESITENBbHOCTU €€ (uinana Wil NpeiCTaBUTEIbCTBA, OH
MOJKET OBITh IPEIBSBICH B CY/[] [T0 MECTY HAX0X/ICHUS ee (prIInaa WiH MpeaCcTaBUTEIbCTBA.

Wndopmaims 06 n3MeHeHnsX:

@eoepanvrvim 3axoHom om 18 wona 2011 2. N 242-D3 nynkm 3 uziooicen 6 HOB0U pedaxyul,
ecmynaroweti 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm nyHkma 6 npeowvloyujeli peoaxKyuu
3. TlotpeOuTenu, WHBIE HUCTIBI MO KCKAaM, CBS3aHHBIM C HapylIeHHEM IpaB MoTpeOuTeneH,

O0CBOOOXK/IAIOTCSl OT YIUIAThl TOCYAapCTBEHHON NONUIMHBI B COOTBETCTBUUM C 3aKOHOJATEIbCTBOM
Poccuiickoii deneparyu o Haorax u coOopax.

I'napa II. 3amuTa npas noTpeduTeieil Npu Npoaaxke TOBApPOB NOTPedHTEJISIM

T'APAHT:

CwMm. cxemy "3amura npas noTpeduTesei npu npoaxe ToBapos”

Nudopmammst 06 H3MEHEHUAX :

Deoepanvuvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumenosanue 6HeCeHbl UMEHEHUS,

ecmynarowue 6 Cculy no ucmedeHuu Ccopoka nimu OHeu nocie OHs od)uuuaﬂbﬂoeo Ol/lydrll/lKOGClHl/l}Z
HA36AHHO20 @edepaﬂbnoeo 3dKOHA
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Cm. mexem HaumMeHO8aHUs 8 nPeodbloyweti peoaxKyuu
CraTtbs 18. [IpaBa noTpebutess npu oOHapyKEHUH B TOBape HEAOCTATKOB
TAPAHT:

CM. DHIUKIIONEIUH, TO3UIMH BBICIIMX CYJI0OB U IPYTrUe KOMMEHTapUH K cTaThe 18 HacTosmero 3akoHa

Wudopmanmst 06 H3MEHEHUSX :

Deoepanvuvim  3akonom om 25 oxmsaops 2007 e. N 234-D3 6 nymkm 1 6necenvl u3mMeHeHUsl,
ecmynarowue 8 CULY O UCMEHeHUU COpOKA NAMU OHell Nnocie OHA OQUUUATLHO20 ONYOIUKOBAHUS.
Ha38anH020 PedepanbHO20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ilorpeburens B ciayuyae 0OHapYKEHHsI B TOBap€ HEAOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MPOAABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpe0oBaTh 3aMEHBI HA TOBAP ATOM K€ MapKH (ITHX K€ MOJICNH U (W) apTHKYJIa);

noTpeOoBaTh 3aMEHBI HAa TAKOH e TOBap APYroi Mapku (MOJAENH, apTUKYJa) C COOTBETCTBY IOIIUM
MepepacyeToM NOKY THOM IIE€HBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKY THOU 1ICHBI,

noTpeboBaTh HE3AMEIMTETFHOTO 0E3BO3ME3THOTO YCTPAaHEHHs HEAOCTarkoB ToBapa WU
BO3MEIIEHHUS PACXOA0B HA X HCTIPABJICHUE MTOTPEOUTENEM HIIH TPETHUM JTUIOM;

OTKa3aTbCsl OT WCIOJHEHHs JOTOBOpa KYIUIH-TPOAAXU M MOTpeOoBaTh BO3BpaTa yIUIAYCHHOM 3a
ToBap cyMMmbl. Ilo TpeOoBaHuIO mpojaBLia M 3a €r0 CYeT NOTPEeOUTENh JOJKEH BO3BPaTUTb TOBAp C
HEJIOCTAaTKaMH.

[Ipu »sTOM moOTpeOWTENs BOpaBe MNOTPEOOBATH TAKXKE TIIOJTHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEACTBHE IMPOJa)KH TOBapa HEHAUIEKalleTo KadecTBa. Y OBITKM BO3MEIIAIOTCS B
CPOKHM, YCTAHOBJICHHbIE HACTOSIIMM 3aKOHOM JUISl YJIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TpeOOBaHMiA
MOTpEeOUTE S

B oTHomeHMM TEXHWYECKH CJIO)KHOTO TOBapa TNOTPEOUTENh B Ciydae OOHAPYXKEHUS B HEM
HEJOCTaTKOB BIPAaBE OTKAa3aThCsl OT HWCIIOIHEHHs JOTOBOpa KyIUIM-TIPOJaKH U TOTpeOOBaTh BO3Bpara
YIIa4€HHOM 32 TaKO# TOBap CyMMBI TUOO MPeIbIBUTH TPEOOBAaHKE O €r0 3aMEHe Ha TOBAp ITOH ke MapKu
(Momenu, apTUKyJa) WIM Ha TAaKOW K€ TOBAp APYTod Mapku (MOJENH, apTHUKyJa) C COOTBETCTBYIOIINM
repepacyeroM MOKYIMHOW IEHbl B TE€UeHHe MATHAALATH JHEW co JHS Mepenadyd NOTpeOUTEeNIo TaKoTo
toBapa. [Io ucreueHuH 3TOro cpoka yka3aHHble TpeOOBaHHUS MOJIEkKAT yJOBIETBOPEHHIO B OJHOM I3
CJIEYIOIIUX CIy4aeB:

00Hapy’KeHHUE CYILIECTBEHHOI'0 HEJl0CTarka TOBapa;

HapyllIeHUE YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUsI HEJJOCTATKOB TOBApa;

HEBO3MOXHOCTh HCIIOJIb30BaHMS TOBapa B TEUYEHHWE KaXKJOrO TIoJa TapaHTHIHOTO CpoKa B
COBOKYITHOCTH OoJjiee 4eM TpUAUaTh JHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUs €ro pas3JIMdHbIX
HEJIOCTATKOB.

[lepeuenb TEXHHYECKH CIOXKHBIX TOBAapoOB yTBepxknaaercsa llpasurenscTtBoM Poccuiickoit
denepanuu.

Nudopmarmst 06 H3MEHEHUSX :
@eoepanvrvim 3axoHom om 21 0exabps 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MEHEeHUs.
Cm. mexem nynkma 6 npeovloyujeli peoakyuu

2. TpeOoBanus, yKa3aHHble B IyHKTe | HaCTOsIIEH CTaThu, NPEIBABISIIOTCA MOTpeduresiem
npojaBlly JHOO  yHNOJTHOMOYEHHON OpraHu3allMd WIH  yHOJTHOMOYEHHOMY  HHJIMBHIY ATbHOMY
MpeANPUHUMATEIO.

Mudopmammst 06 H3MEHSHUSX:

Deoepanvuvim  3akoHom om 25 oxmsaopa 2007 e. N 234-d3 6 nymkm 3 6HeceHbl U3MEHEHUS,
scmynarowue 8 Cuily O UCMeYeHUU COPpOKA NAmu OHeli Nocie OHA OQUUUATLHO20 ONYONUKOBAHUS
Ha36anH020 PedepaibHo20 3aKOHA
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3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

Cm. mexem nynkma 6 npeowvioyujeli peoakyuu
3. Iotpeburens BrpaBe npebsBUTh TpeOOBaHUA, yKa3aHHbIE B a03allax BTOPOM M IATOM IyHKTa |
HACTOSIIIEN CTaThM, W3TOTOBUTENIO, YIMOJIHOMOYEHHOW OpraHu3ali WIM  YIOJTHOMOYEHHOMY
WHIMBUYaJIbHOMY IIPEANPUHUMATEIIIO0, UMIIOPTEPY.
Bmecro mpenbpsiBiaeHUs 3THX TpeOOBaHMK MOTPEOUTENHh BIpPaBE BO3BPATUTh M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAJJIEIKAIIETO KaueCcTBa M MOTPeOOoBaTh BO3BpATa YIJIAYEHHOM! 32 HETO CyMMBI.
4. YTpaTui cuiy.

Mupopmanyst 00 U3MEHEHUAX:
Cm. mexcm nyHKkma 4

Deoepanvuvim  3akoHom om 25 oxmsaopa 2007 e. N 234-dD3 6 nynkm 5 6HeceHbl U3MeHEHUS,
scmynailowue 6 CUly N0 UCMEHEHUU COPOKA Namu OHell nocie OHs OQUYUATILHO20 ONYOIUKOBAHUs
Hazeanno2o PedepaibHo2o 3aKOHA

Cm. mexem nyHkma 6 npeovloyujeli peoakyuu
5. OtcyrcrBHE y MNOTpeOUTENsI KAacCOBOIO WM TOBAPHOTO 4Yeka JUOO MHOrO JIOKYMEHTa,
yAOCTOBEpSIIOIMX (AaKT W YyCIOBUS IIOKYIIKM TOBapa, HE SBIAETCS OCHOBAaHMEM JMJII OTKa3a B
yIOBJIETBOPEHUH €TI0 TPEOOBAHUIA.
TAPAHT:

B coorBerctBum co crarseit 493 'K PD otTcyrcTrBHe y moTpeOUTENs yKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €10 BO3MOXHOCTH CChUIAThCS HA CBUJETENBCKHE TOKAa3aHUS B IMOATBEPKICHHE 3aKIIOYCHHUS
JI0rOBOpa

[IpomaBery  (M3roTOBUTENb),  YNOJHOMOYEHHash  OpraHU3alUsl MM  YNOJHOMOYEHHBIH
WHIMBUYATbHBIA NpeANpUHUMATENb, UMIOPTEP 00s3aHbI NPUHATH TOBAP HEHAJUIEXkAIIEro KauecTsa y
noTpeOuTeNs U B CIydae HEOOXOQUMOCTH MPOBECTH MPOBEPKYy KadecTsBa ToBapa. IloTpeburens Bmpase
y4acTBOBATh B IPOBEPKE KaueCcTBA TOBApA.

B caywae cmopa o mpuuMHAX BO3HHKHOBCHMS HEIOCTAaTKOB TOBapa MpoJaBel] (M3TOTOBUTEND),
YIIOJTHOMOYEHHAsl OpPTaHU3alUs WIH yIOJIHOMOYEHHBIA MHIMBUAYAJIBbHBINA NPEANPUHUMATEND, UMIIOPTEDP
00s13aHBl MPOBECTH DSKCIEPTH3Y TOBapa 3a CBOM cuer. ODKCIepTH3a ToBapa MPOBOJUTCS B CPOKH,
ycTaHORIeHHbIe cTaThsvu 20, 21 u 22 HacTosero 3akoHa JJisi YJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpedoBanuil norpedutens. [lotpedburens BnpaBe MPUCYTCTBOBATH NPU MPOBEIEHUH IKCIEPTU3BI TOBAapa U
B CJIydae HeCOTJIacus ¢ ee pe3yibTaTaMU OCIIOPUTh 3aKITI0UEHHUE TAKOH AKCIIEPTU3HI B CYA€OHOM MOPSIJIKE.

Ecnu B pesynprare sKCnepTHU3bl TOBapa yCTAHOBIEHO, YTO €10 HEJOCTATKW BO3ZHUKIU BCIEICTBUE
00CTOATENBCTB, 3a KOTOpbIE HE OTBEUAET MpoJaBel] (M3rOTOBUTENb), MOTPEOUTENIb 0053aH BO3MECTUTH
IPOJABIYY (M3TOTOBUTENIO), YIOJHOMOYEHHOW OpraHU3alluy WIN YHOTHOMOYEHHOMY HWHAMBHIY A1bHOMY
IpeANpUHUMATEN0, UMIIOPTEPY pacXoAbl Ha IPOBEIECHHE HKCIEPTU3bI, a TaKKe CBSA3aHHBIE C €€
IIPOBEJICHUEM PACXO/Ibl HA XpaHEHUE U TPAHCIIOPTUPOBKY TOBApA.

Mupopmanyst 06 H3MEHEHUAX:
Deodepanvrvim 3akonom om 21 0exabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeowvloyujeli peoaxyuu

6. IlpomaBery (M3rOTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alUsl WJIM  YNOJHOMOYEHHBIN
VHJVUBUAYQIbHBIA MPEANPUHUMATENb, MUMIOPTEp OTBEYACT 3a HEJOCTAaTKA TOBAapa, Ha KOTOPBIA HE
YCTAaHOBIEH TApaHTUHHBIA CPOK, €CIIU MOTPEeOUTENh JOKAXET, YTO OHM BO3HUKIM 10 Ieperadyd ToBapa
MOTPEOUTEN IO WIIH 0 IPUYUHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

B orHomeHnn ToBapa, Ha KOTOPBIM YCTAHOBIEH FapaHTHMHBIN CpPOK, MpoAaBel] (M3TOTOBUTEND),
YIIOJIJHOMOYEHHAs] OpTaHMU3alysl WKW YIIOJTHOMOYEHHBIN MHIAUBUAYAJIBHBIM NPEANPUHUMATENDL, UMIIOPTEDP
OTBEYAET 3a HEIOCTAaTKU TOBApPA, €CIM HE [JOKaXeT, YTO0 OHM BO3HUKIM IIOCIIE IEpelayd TOoBapa
NOTPEOUTENI0 BCIEACTBHE HapyIIEHUs NOTpeOuTeneM NpaBWJI MCNOJb30BaHMS, XpAaHEHHs WIH
TPaHCIIOPTUPOBKH TOBAPA, 1EMCTBUI TPETHUX JIUL HIIA HENIPEOILOIUMOM CHIIBIL.

Wndopmarms 06 n3MeHeHnsX:
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3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 7 uznogicen 6 HO80U peoarkyuu

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu

7. JoctaBka KpynHOrabapuTHOTO TOBapa M TOBapa BECOM OoJee IATH KUJIOTPaMMOB JUIsl PEMOHTA,
YUEHKH, 3aMeHbl W (WIK) BO3BpAT MX MOTPEOUTENI0 OCYHISCTBISAIOTCS CWIaMHU M 3a CUET NpojaBlia
(u3roToBUTENSI,  YNOJHOMOYEHHOM  OpraHM3aldd  WIM  YHNOJIHOMOYEHHOTO  WHIMBHAYaJbHOTO
npeanpuHuMares, uMnopTepa). B ciayyae HeuCIonHeHUs JaHHOM 00s13aHHOCTH, a TaKkKe MPU OTCYTCTBHU
mpoaaBiia (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpTaHM3allUd WIH YTOJTHOMOYEHHOTO WHIMBHIYAJIbHOTO
IpeANpUHUMATEN S, IMIIOPTEPA) B MECTE HAXOXKICHUS TOTPEOUTENS JOCTaBKa U (MJIU) BO3BpAT yKa3aHHBIX
TOBapOB MOTYT OCYHIECTBISIThCSA morpeduteneM. [Ipu 3TroM mponaser (M3roTOBUTENH, YIIOTHOMOYEHHAs
OpraHu3alUsl WIM YTOJHOMOUYCHHBI HWHINBUAYAIbHBIM MNpEANpPUHUMATENb, UMIOPTEp) 00s3aH
BO3MECTHUTH MOTPEOUTEINIO PACXO/IbI, CBSI3aHHBIE C I0CTABKOM U (MJIM) BO3BPATOM yYKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsBiIeHUS TOTpeOUTEIEM TpeOOBaHNN B OTHOILIEHUU HEJJOCTATKOB TOBApa
TAPAHT:

CMm. DHUMKIIONIENH, TO3ULIMH BBICIINX CYJI0B U ApyTHE KOMMEHTapUu K cTaTthe 19 HacTosmero 3akoHa

Mudopmanyst 06 U3MEHEHUAX
Deoepanvrvim 3akonom om 21 dexabpa 2004 2. N 171-D3 ¢ nynkm 1 enecemvl usmeneHus

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu

1. Tlotpeburens BHpaBe TPEAbSIBUTH MNPEIYCMOTPEHHBIE cTarheil 18 Hacrosmero 3akoHa
TpeOOBaHUs K MpOJaBlly (M3rOTOBUTENO, YMOIHOMOYEHHON OpraHU3alud WIH YIOJIHOMOYEHHOMY
WHIMBUYaTbHOMY MpEeANpPUHUMATEN0, UMIOPTEPY) B OTHOUIEHWH HEJOCTAaTKOB TOBapa, €CIUM OHU
0OHapy> KeHbI B T€YEHHE TapAHTUIHOTO CPOKA WIIM CPOKa F'OJHOCTH.

B oTHOmEHHN TOBapOB, HA KOTOpPHIE TapaHTUIHBIE CPOKH WU CPOKH TOTHOCTH HE yCTaHOBICHBI,
NOTpeOUTeNb BIpaBe NPEIbSBUTH yKa3aHHbIE TPEOOBAaHUS, €CIM HEAOCTATKH TOBApPOB OOHApYKECHHI B
pa3yMHBIH CpOK, HO B IpeJesiax ABYX JIET CO JAHsS Mepefayu UX MOTpeOUTeNto, eciu Oonee JUIUTENbHbIC
CPOKH HE YCTaHOBJI€HbI 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarwst 06 M3MEHEHHX:
Deoepanvrvim 3akonom om 21 0exabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MeHeHUs.

Cm. mexem nynkma 6 npeowvloyujeli peoakyuu

2. I'apaHTuiHBIA CPOK TOBapa, a TAKXKe CPOK €ro CIyKObl HCUHCISETCS CO JHS Mepeqayu ToBapa
NOTpeOUTeINI0, €CIIM MHOE HE MPeayCMOTPEHO JoroBopoM. Ecnu neHs nepesaun yCTaHOBUTH HE BOBMOYKHO,
3TH CPOKH UCUUCIISIOTCS CO THS U3TOTOBIEHUS TOBapa.

Jist ce30HHBIX TOBapoB (00yBH, OAEXKIbI M MPOYMX) 3TH CPOKU HCUMCISIOTCS C MOMEHTa
HACTYIUIEHUsS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO ONPEAENSETCS COOTBETCTBEHHO
cyosektamu Poccuiickoit denepanuu UCXOAsS U3 KIMMATHYECKUX YCIOBHM MeECTa HAXOXICHUS
nmoTpeouTene.

[Ipu mponake ToBapoB 1Mo oOpasiam, Mo MoYTe, a TAKKE B CIyyasiX, €CJIM MOMEHT 3aKII04EHHUS
JIOrOBOpa KYIUIM-TIPOJIA)KW W MOMEHT Iepefauyd ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3TH CPOKU
UCUMCISIOTCS €O JHS JOCTaBKM ToBapa mnoTpeburento. Ecnu moTpeOurens JuIIEH BO3MOXKHOCTU
UCIIOJIE30BaTh TOBAap BCJIEACTBHE OOCTOSTENBCTB, 3aBUCAIIMX OT IMpojaBla (B YaCTHOCTH, TOBAp
HYXJaeTcsd B CIELUAJbHOM yCTaHOBKE, MOAKIIOYEHUU WIM cOOpKe, B HEM MMEIOTCS HEJOCTaTKH),
rapaHTUIHBIA CPOK HE Te4YeT J0 YCTpaHeHMs MpOJABLIOM TaKHUX O0OCTOSTeNbCcTB. Ecnu aAeHb TOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHS, COOPKM TOBapa, YCTpaHEHHMs 3aBUCAIIUX OT NpoOAaBIa OOCTOATEIILCTB,
BCJICJICTBHE KOTOPBIX TIOTPEOMTENb HE MOXKET HCIMOJb30BaTh TOBAP IO HA3HAYCHUIO, OTPEACITUTH
HEBO3MOXHO, 3TU CPOKH HCUMCIISIIOTCA CO JHS 3aKII0YEHUS J0TOBOPa KYIUIH -ITPOJAKH.

Cpok ToJTHOCTH TOBapa OMpeEAesieTcsl MePUoA0M, UCUUCISIEMbIM CO JTHS M3TOTOBJICHUS TOBapa, B
TEUEHUE KOTOPOTO OH MPUTO/IEH K MCIIOIb30BaHNUIO, WM JAaTOM, 10 HACTYIUICHHSI KOTOPOM TOBap MPUIOIEH
K HCII0JIb30BaHUIO.

13.04.2021 Cucrema 'APAHT 21/45


http://internet.garant.ru/document/redirect/12138155/113025
http://internet.garant.ru/document/redirect/4000266/1806
http://internet.garant.ru/document/redirect/57592270/0
http://internet.garant.ru/document/redirect/77531623/0
http://internet.garant.ru/document/redirect/12138155/114
http://internet.garant.ru/document/redirect/4000266/191
http://internet.garant.ru/document/redirect/12138155/113026
http://internet.garant.ru/document/redirect/4000266/1902
http://internet.garant.ru/document/redirect/136364/16
http://internet.garant.ru/document/redirect/10164072/497

3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

[IpomoMmKUTENBHOCT, CpPOKa TOMHOCTH TOBapa JOJKHA COOTBETCTBOBATH OO0S3aTeIbHBIM
TpeOOoBaHMIM K O€30MacHOCTH TOBapa.

Wndopmaims 06 n3MeHeHnsX:
@eoepanvuvim 3axoHom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 @Hecenvl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu

3. 'apaHTuiiHblE CPOKM MOTYT yCTaHARIMBATLCSA Ha KOMIUVIEKTYIOIINE U3IEINS U COCTaBHBIE YAaCTU
OCHOBHOTO TOBapa. I'apaHTuliHbIE CPOKM HAa KOMIUICKTYIOIINE U3/EIUS U COCTABHBIC YACTU MCUMCIISIOTCS
B TOM JK€ MOPSAKE, YTO U TApAHTUHHBIN CPOK HA OCHOBHOM TOBAp.

l'apaHTHiiHblE CPOKM Ha KOMIUIEKTYIOUIME H3JEJMS U COCTaBHBIE YaCTH TOBapa CUYUTAIOTCS
PaBHBIMU FapaHTUIHOMY CPOKY Ha OCHOBHOE M3JIEJIUE, €CJIM MHOE HE YCTAHOBIICHO JOroBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3JIENUE U COCTABHYIO YacThb TOBapa B JOrOBOPE YCTAHOBJIEH I'apaHTUNHBIA
CPOK MEHBIIEH MPOJOTKUTEIBHOCTH, YEM TAPAaHTHITHBINA CPOK Ha OCHOBHOE U3JI€NHUE, MOTPEOUTEND BIIpaBe
NpeaBbIBUTh TPEOOBAHUS, CBSI3AHHBIE C HEJOCTATKAMM KOMIUIEKTYIOIIETO U3JENHsl M COCTaBHOW 4acTu
TOBapa, MpU UX OOHAPYKEHHWU B TEUEHHE TapaHTUIHOTO CpOKa HAa OCHOBHOE W3/EIUE, €CIM MHOE He
IIPEyCMOTPEHO JOTOBOPOM.

Ecim Ha  KOMIUIEKTYIOLlee  W3/IENHME  YCTaHOBJIEH  TapaHTUHHBIE  Cpok  OoJjbluei
MPOJIOJIKUTEILHOCTH, YeM TapaHTHHHBIA CPOK HA OCHOBHOW TOBap, MOTPEOUTENb BIpaBe MNPEabsSBUTH
TpebOoBaHUs B OTHOIIEHUHU HEJOCTATKOB TOBapa MPH YCIOBUH, YTO HENOCTATKU KOMIUTIEKTYOLIETO U3IETIHI
0oOHapy>KeHbl B T€YEHHE FAPAHTUHHOIO CpOKa HA 3TO M3IENHE, HE3aBUCHUMO OT UCTEUEHUS TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKa3aHHbIE B HACTOSIIIEH CTaThe, TOBOASTCS A0 CBEJEHUS MOTPeOUTENs B UH(POPMALIUU O
TOBape, MpeA0CTaBIIeMOI NOTPEOUTEIO B COOTBETCTBUU €O cTaTheil 10 HacTosmero 3akoHa.

MNupopmanys 06 U3MEHEHUAX:

Deodepanvrvim 3akonom om 17 0exkabpsa 1999 2. N 212-D3 cmamus 19 oonoanena nynkmom 5
5. B ciywasix, koraa npexyCMOTPEHHBIM JOTOBOPOM T'apAaHTUMHBIN CPOK COCTABISET MEHEE JBYX
JeT M HEJOCTaTKH TOoBapa OOHApYy>XEHBI MOTpeOWTEeneM MO HCTEYEHWH TapaHTUHHOTO CpOKa, HO B
npejienax JByX JIET, TOTpeOUTEh BIpPaBe TMPEIBSIBUTH NPOAABIly (M3FOTOBHUTEII) TpeOOBaHUS,
IpeayCMOTPEHHBIE cTarheil |8 HacTosAmero 3akoHa, el JOKa)XeT, YTO HeJOCTaTKU ToBapa BOZHUKIH JI0
ero nepeaavy MoTPEOUTEIFO HITH IO TPHUYUHAM, BO3SHHUKIITUM JIO STOTO MOMEHTA.

Wndopmarms 06 n3MeHeHnsX:
Deoepanvrvim 3akonom om 21 0exabpsa 2004 2. N 171-DP3 nynkm 6 uznoxceHn 8 HO80U pedaxKyuu

Cm. mexcm nyHkma 6 npeovloyueti peoakyuu

6. B cinyuyae BbIsBIGHUS CyIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe MNPEIbSIBUTH
U3rOTOBUTENIO  (YNOJTHOMOYEHHOM  OpraHM3allid WM YIOJHOMOYEHHOMY  HMHIUBHUIY ATHHOMY
NpeANpuHUMAaTeNo0, UMIIOPTEPY) TpeOoBaHHE O 0E€3BO3ME3THOM YCTPaHEHUU TAKUX HEJOCTAaTKOB, €CIIU
JIOKaXeT, YTO OHU BO3ZHUKIIM J10 TIepeJauu TOBapa MOTPeOUTEINO WIH 10 NPUYMHAM, BO3HUKIIHUM JI0 3TOTO
MOMEHTa. YKazaHHOE TPeOOBAHHE MOKET ObITh MPEIBARICHO, €CIU HEJAOCTaTKU TOBapa OOHAPY KEHBI 10
MCTEUEHUH JIBYX JIET CO JHS Tepeaadd ToBapa MOTPEOUTEINIO, B TEUCHHE YCTAHOBICHHOTO Ha TOBAp CPOKA
CI1y>XObl WIN B TEUEHHE JIECATHU JIET CO JHs Iepeladyu ToBapa MOTPeOUTENto B Clyyae HEYCTaHORICHUS
cpoka ciyxO0b1. Ecnm ykazanHoe TpeOOBaHME HE YAOBRIETBOPEHO B TEUCHHWE NIBAANATH THEH CO JHS €T0
NpeabsIBICHUS MOTPEOUTEIEM WIM OOHAPYKECHHBIM MM HEJIOCTATOK TOBApA SIBISICTCS HEYCTPAHUMBIM,
NOTpeOUTeb 10 CBOEMY BBIOOPY BIIPaBe MPEIbIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHOM OpraHu3aIiy WK
YIIOJTHOMOUYEHHOMY HWHAMBUAYATbHOMY MPEANPUHUMATENI0, HMMIOPTEPY) HHBIE MPeayCMOTPEHHBIE
nyHKToM 3 cTtaThu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPAaTHTh TOBAp W3TOTOBUTEIIO
(YIIOJTHOMOYEHHOW OpraHW3alMil WM YIOJHOMOYEHHOMY HWHIUBUAYAJIBHOMY TMPEANPHUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIUIAYEHHOM 1E€HEKHOM CyMMBI.

Mupopmanyst 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 21 0exkabps 2004 2. N 17 1-D3 6 HaumeHo8aHUEe BHeCeHbL UBMEHEHUS.
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3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

Cm. mekcm HAUMEHO8AHU CMAMbU 6 npeobloywel pedaKyuu
Cratbsi 20. YcTpaHeHHE HEJOCTAaTKOB TOBapa M3TOTOBUTENEM (IPOJABIOM, YHOIHOMOUYEHHOMN
OpraHu3alMed  WIKM  yHNOJHOMOYEHHBIM  WHIMBHUIYAJIbHBIM  IPEANPUHUMATENEM,
HMIIOPTEPOM)
TAPAHT:
CM. DHIIMKIIONIEINN U IpYyTHE KOMMEHTapUH K cTaTthe 20 HacTosero 3akoHa

Wudopmammst 06 H3MEHEHUSX:

Deoepanvhvim 3akorHom om 25 okmsaops 2007 2. N 234-D3 nywkm 1 uznooicen 8 HOBOU pedaKyul,
scmynarowei 8 Cuily no UCMeYeHUU COPpOKa Namu OHell nocie OHs OQUUUATbHO20 ONYONUKOBAHUS
Hazeanno2o PedepaibHoo 3aKoHA

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecau cpok ycTpaHEeHHUsI HEJOCTATKOB TOBapa He ONpeeieH B MUCbMEHHOH GopMme coranieHuemM
CTOPOH, 3TH HEJOCTATKH IOJKHBI OBITh YCTpaHEHbl M3TOTOBHUTENEM (TPOAABIOM, YIOITHOMOYEHHON
OpraHuW3alyell WM  YIOJHOMOYEHHBIM  HWHAWBHIYAJIbHBIM  TPEINPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeINTEIBHO, TO €CTh B MUHHMAJBHBIA CPOK, OOBEKTUBHO HEOOXOJMMBIN ISl UX YCTpaHEHHS C
y4eTOM OOBMHO TpUMEHseMOoro croco0a. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa, OMpPEACTsIeMbld B
MUCHbMEHHOM popMe COTTalIeHueM CTOPOH, HE MOYKET MPEBBIIIAT COPOK MATH THEH.

B cnyudae, ecniu Bo BpeMsl yCTpaHEHHsI HEJIOCTATKOB TOBapa CTaHET OUE€BUAHBIM, UTO OHH HE OyayT
YCTPaHEHBI B OIPEJEICHHBI COTJIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTh CODIAlIEHUE O
HOBOM CpOKE YCTpaHEHHUS HEIOCTaTKoB ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOIMMBIX JJISI YCTPAHEHUS
HEJOCTaTKOB TOBAapa 3alacHBIX YacTell (meTaneil, MmarepuaioB), 000pyIOBaHHS WIH NMOAOOHBIE MPUYHHBI
HE SBIAIOTCS OCHOBAaHMEM IS 3aKITIOUEHMsS COIJIALIEHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYILIEHHE CPOKA, OTIPEEICHHOr0 COTJIAIEHHEM CTOPOH IepBOHAYAIHHO.

Mupopmanyst 06 H3MEHEHUAX:

Deoepanvuvim  3akonom om 25 oxmsaops 2007 e. N 234-D3 6 nymkm 2 6necenvbl U3MEHEHUS,
ecmynarowue 8 CULYy NO UCMEHeHUU COpPOKA NAMU OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS.
Ha38aHH020 PedepanbHo20 3aKOHA

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu

2. B oTHOIIEHWHM TOBapOB JUIMTEIBHOTO TIOJIB30BAHUS HM3TOTOBHTEIb, IPOJABEI[ JTHOO
YIIOJTHOMOYEHHAs OPTaHU3ANMs WM YIOJIHOMOYEHHBIM WHIWBUNYAIbHBIA TpEANPUHUMATENb O00sI3aHbI
Ipu TPEABSBICHAN TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CPOK O€3BO3ME3THO
NPEJI0CTABUTH MOTPEOUTEITIO HA TIEPHO]] PEMOHTA TOBAp UTMTEIBHOTO MOJIb30BaHMS, 00141 al0MUH STUMU
K€ OCHOBHBIMU TOTPEOUTEITLCKUMHU CBOMCTBAMH, 00SCIIEUUB JIOCTABKY 3a CBOHW cueT. [lepeueHs ToBapoB
JUTUTEIIFHOTO TIOJTh30BaHUS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PacCpOCTPAHSETCs, Y CTAHABIUBACTCS
[IpaButenscTBOM Poccuiickoi denepanmm.

Mupopmanyst 00 H3MEHEHUAX

Deoepanvhvivm  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nymkm 3 6HeceHbl U3MEHEHUS,
scmynarowue 8 CUily nO UCMeYeHUU COPOKa Namu OHell Nnocie OHs OQUUUATLHO20 ONYONUKOBAHUS
Hazeanno20 PedepaibHo2o 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu

3. B cmyuae ycrpaHeHUsS HEIOCTATKOB TOBapa TapaHTUWHBIM CPOK Ha HEro MpoJUIeBaeTCs Ha
Nepuoj], B TEYEHHE KOTOPOTO0 TOBAap HE HCHONB30BajCs. YKa3aHHBIA MEPHOA HCUYHUCISIETCS CO JHS
oOpameHus moTpedurenss ¢ TpedboBaHUEM 00 YCTpaHEHHWM HEMOCTAaTKOB TOBapa 10 JHS BBIIAYU €TO TI0
OKOHYAHUH peMoHTa. [Ipu BeIaue TOBapa M3TOTOBUTENNb (MPOAABEL, YIIOJTHOMOUCHHAS OPTAHU3ALNS WIH
YITOJTHOMOYCHHBIA WHAUBUIY ATBHBIN TIPeITPUHIMATENb, HMTIOPTEP) 00sI3aH NMPEI0CTABUTH B TUCHMEHHON
dbopme morpedbuTento uHGOpMaNKIO O Aare oOpalleHus MoTpeOurens ¢ TpeboBaHHEM 00 yCTpaHEHUH
O0OHapy»XCHHbIX WM HEJOCTATKOB TOBapa, O Jare Mepeladyd ToBapa TOTPeOUTeNneM Uil YCTpaHCHUs
HEJOCTarKOB TOBapa, O Jare yCTPaHEHUS HEJAOCTAaTKOB TOBapa C WX OINKCAHHWEM, 00 HCIIONB30BAaHHBIX
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3alacHBIX 4YacTAX (meransx, Marepuanax) W O JaTe€ BbAa4d TOBapa TOTPEOUTENI0 MO OKOHYAHHH
YCTpPaHEHHUs HEOCTATKOB TOBAPA.

Wndopmaims 06 n3MeHeHnsX:
@eoepanvHbim 3axoHom om 17 dexabps 1999 2. N 212-D3 nynxm 4 uznoosicen 8 HO80U pedaryuu

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu
4. Tlpu ycTpaHEeHUU HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOMIETO M3JIENUS WU
COCTABHOW 4YacTH OCHOBHOTO H3/ICNIMs, HAa KOTOPbIC YCTAHOBICHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIEEe M3JIeJINe WIH COCTABHYI0 YacTh OCHOBHOTO H3EIHUSl yCTAHABIHMBACTCS TapaHTHHBIA
CPOK TOH ’k€ MpPOJOJIKUTEIBHOCTH, YTO W HA 3aMEHEHHBIE KOMIUICKTYIOIIEE W3/IeNIMe MU COCTaBHYIO
4acTh OCHOBHOTO M3EJIHS, €ClI MHOE HE MPEIyCMOTPEHO JOTOBOPOM, M TAPAaHTHUHHBIA CPOK UCUUCISAETCS
CO JTHS BBIIAYU MOTPEOUTEITIO ITOTO TOBAapa [0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3ameHa ToBapa HEHa IJICKAIIETO Ka4eCTBa
T'APAHT:

CwMm. BHHI/IKHOHGHHI/I, IMMO3HINH BBICIIUX CYAOB U IPYIrU€ KOMMCHTAPUHU K CTAThC 21 HaCTOAIIEr o 3akoHa

Mudopmammst 06 H3MEHEHUAX :

Deoepanvuvim  3akoHom om 25 oxmsaopa 2007 e. N 234-d3 6 nynkm 1 6Hecenbl uU3MeHeHUS,
gcmynarowue 6 Cuiy no UcCmeyeHuu cOpoka nAmu OHeli nocie OHA OQUUUATLHO20 ONYONUKOBAHUS
Ha36anno20 PedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeowvloyujeli peoaxKyuu

1. B cnydae oOHapyskeHuUsl MOTpeOUTENEM HEAOCTATKOB TOBAPA M MPEAbSIBICHUS TPeOOBAHHUSA O €TO
3aMeHe  TponmaBenl  (M3TOTOBUTENb,  YTOJHOMOYCHHAss  OpraHM3alusg WIH  YIOJTHOMOYEHHBIA
WHIWBHUIYTbHBIN MTPEANPUHUMATEIb, UMIIOPTEP ) 00s3aH 3aMEHUTH TAKOW TOBAp B TEUCHHUE CEMH JIHEH CO
JIHS TPEeNbIRICHUS YKa3aHHOTO TpeOOBaHMS MOTpeOuresieM, a MpU HEOOXOJUMOCTH JOTOJTHUTEIbHON
MPOBEPKU KayecTBa TAKOTO TOBApa MPOJABIOM (M3TOTOBUTEIEM, YIIOJIHOMOYEHHOW OpraHu3alued wim
YIIOJTHOMOYEHHBIM WHIWBUIYATHHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TE€UCHUE ABALATH THEH CO
JTHS IPEIBSIBICHUS YKa3aHHOTO TPEOOBAHHUS.

Ecnu y mnpomaBma (M3roTOBUTENS, YMOJTHOMOYEHHON OpraHM3allid WIHW YTIOJTHOMOYEHHOTO
WHIWBHUIYATBHOTO MPEANPUHUMATENSI, UMIIOPTEpA) B MOMEHT MPEABSABICHUS TPeOOBaHMS OTCYyTCTBYET
HEOOXOMUMBIN [IsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh MPOBENEHA B TEYEHHUE Mecsla cO JHA
MPEeIbSBICHUS TAKOTO TPEOOBAHMS.

B paiionax Kpaiinero CeBepa U mpHUpaBHEHHBIX K HHUM MECTHOCTSX TpeOOBaHUE MOTpeOUTENs O
3aMEHe ToBapa TOJJICKUT YJOBIETBOPEHUIO O €0 3asBJIICHUIO B CPOK, HEOOXOJUMBIA I OYEePETHOM
JIOCTABKM COOTBETCTBYIOHIETO TOBAapa B 3THU PallOHBL B Ciyyae OTCYTCTBUSA y MpojaBiia (M3rOTOBUTEIS,
YIIOJITHOMOUYEHHOW OpraHM3alldd WM  YTNOJHOMOYEHHOTO HMHAMBUAYATHLHOTO  MPEANPUHUMATENS,
UMIIOpPTEpa) HEOOXOAMMOrO JJIsl 3aMEHBI TOBapa Ha JICHb IPEAbsIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnu nns zamensl ToBapa TpeOyeTcs Oojiee ceMH AHEW, Mo TpeOOBAHUIO MOTPEOUTENS MPOAaBell
(m3roToBUTENH JUOO YMOJTHOMOYCHHAsT OpTaHW3alusl WIA YIOTHOMOYEHHBIH WHIMBHUIYaJbHBIA
MpeINPUHUMATENIL) B TCUCHUE TpeX NHEH CO JIHS MPEeAbSBICHUS TPeOOBaHHUS O 3aMEHE TOBapa 00s3aH
0C3BO3ME3IHO TPEJOCTABUTH IMOTPEOUTEII0 BO BPEMEHHOE TONH30BAaHUE HA TEPHOJ 3aMEHBI TOBAp
JUIUTENIFHOTO TIONB30BaHUS, OONMaNaroNmuii ATUMHU JX€ OCHOBHBIMH TMOTPEOUTEIHCKUMH CBOWCTBAMY,
obecrieuyrB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBWIO HE PACIpPOCTPAHSETCS HA TOBApHI, IEpEUcHbL
KOTOPBIX OMPEJIEIIACTCS B COOTBETCTBUU C ITYHKTOM 2 cTaThy 20 HacTosmero 3akoHa.

2. ToBap HeHaUIEKAIIETO KaueCcTBa TOJHKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yIIOTPEOJIECHUH.

[Ipu 3amene TOBapa TapaHTUHHBIM CPOK WCUHUCISETCS 3aHOBO CO JHS Mepenadyd ToBapa
NOTpeOUTENIO.

Wndopmarms 06 n3MeHeHnsX:
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@eodepanvuvim 3axoHom om 25 okmsops 2007 . N 234-D3 ¢ cmameio 22 6HeceHbl UMEHEHUS,
scmynaiowue 6 CUly N0 UCMEHEHUU COPOKA NaAmu OHell nocie OHs OQUUUATLHO20 ONYOIUKOBAHUs
Ha36anH020 DedepanbHO20 3aKOHA

Cm. mexem cmamuu 8 npeovloyueli peodaxKyuu
Cratbs 22. Cpoku yAOBIETBOPEHHS OTAEIBHBIX TPeOOBaHUI MOTpeOUTEIs
TAPAHT:

CM. DHIMKIIOTNIEIUU U IPYTHE KOMMEHTApHUH K CTaThe 22 HACTOAIIEro 3aKOHa

TpeboBanusi moTpeOUTENST O COpa3MEPHOM YMEHBIICHUHU MOKYITHOW IIEHBI TOBapa, BO3MEICHHUH
pacxoloOB Ha WCIpaBICHHWE HEJOCTAaTKOB TOBapa IMOTpeOuTeNeM WIM TPETbUM JIMIIOM, BO3Bpare
YIUTA4YEHHOM 3a TOBAp JIEHE)KHOW CyMMBI, a Taioke TpeOOBaHHE O BO3MEUICHWH YOBITKOB, IPHUMHEHHBIX
MOTPeOUTENNI0 BCIEACTBUE TPOJAXH TOBapa HEHAJICKAI[Ero KauecTBa JUO0 MpenocTaBlIeHUI
HeHayIekame wuHopManui O TOBape, IMOMJICKHUT YIAORICTBOPEHHUIO TMPOAABIOM (M3TrOTOBHTEIIEM,
YIIOJJTHOMOYEHHOW OpTaHW3AIMed WIM YIOJHOMOYECHHBIM HWHAWUBUIYATHHBIM TpEANpUHUMATEIICM,
HMIIOPTEPOM) B TEUCHHE JECATH JHEN CO JHS MPEABABICHUS COOTBETCTBYIOIIEr0 TPEOOBAHNUS.

Mudopmanyst 06 U3MEHEHUAX

Deoepanvrvim 3akonom om 21 dexabpa 2004 2. N 171-D3 6 naumeHnoganue 6necenvl usmeHeHUs

Cm. mexecm HAUMEHOBAHUSL CIMAMbU 8 NP e0blOYWell pedaKyuu
Cratbst 23. OTBETCTBEHHOCTHh MpOJaBLA (M3rOTOBUTEJS, YIOITHOMOUEHHOM OpraHU3alMM WU
YIOJIHOMOYEHHOTO HWHAMBHUIYaJIbHOTO MNPEANPUHUMATENS, HUMIIOpTEpa) 3a HPOCPOUKY
BBINOJTHEHHs TpeOOBaHUN MOTPEOUTENS
T APAHT:

CwM. 3HI_II/IKJ'IOH€I[I/II/I, MMO3UIHUH BBICIINUX CYAOB U IPYTUC KOMMCHTAPHUH K CTATHEC 23 HaCTOAIICroO 3akoHa

Hudopmamms 06 H3MEHEHHAX:

Deoepanvrvim 3akonom om 21 0exabps 2004 2. N 171-D3 6 nynkm I 6HeceHbl uzmeHeHUs

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu

1. 3a Hapymienue npeaycMoTpeHHbIX crarbimu 20, 21 u 22 HacTosimero 3aKoHa CPOKOB, a TAKKE
3a HEBBINOJIHEHUE (3a7ePIKKY BBIOTHEHHS) TPEOOBAaHUS TIOTPEOUTENS O MPEIOCTABICHUN €My Ha MEePHO.T
pEeMOHTa (3aMEHBbI) aHAJIOTUYHOTO TOBapa MpoJjaBel (M3TOTOBUTENb, YIOJIHOMOYEHHAs OpraHU3alus WiIn
YIOJIHOMOYCHHBIN MHIWBUAYATbHBIA NpEANPHUHAMATENb, UMIIOPTEP), JOMYCTUBIINI TaKue HapyIICHUS,
yIUTa4YUBaeT NOTPEOUTENIO 3a KAkl I€Hb MPOCPOUKU HEYCTONKY (IIE€HI0) B pa3Mepe OIHOTO MpOLeHTa
LICHBI TOBapa.

Ilena ToBapa ompenensiercs, UCXOJd M3 €ro LEHBl, CYIIEeCTBOBaBIIEH B TOM MECT€, B KOTOPOM
TpeOoBaHUE MOTPEOUTENs JOJKHO ObUIO OBITH YJIOBIETBOPEHO MPOAABLUOM (M3TOTOBUTEINIEM,
YIOJIHOMOYEHHOW OpraHM3aliel WIM YTNOJHOMOYEHHBIM HWHIMBUIAYAJIbHBIM TPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOIO YJORIETBOPEHUS TAKOrOo TPeOOBAHMSA WIM B JI€Hb BbIHECEHMS
cyneOHOTo pelleHus, eciu TpeOoBaHue 10OpOBOJIBLHO YI0BIETBOPEHO HE OBLIO.

2. B crydae HEBBITIOMHEHUS TPEOOBaHUH TOTPEOUTENSI B CPOKH, MPEay CMOTpEHHBIE cTaThsimu 20 -
22 Hacrosmiero 3akoHa, TOTPeOUTENb BIPaBE IO CBOEMY BBIOOPY NPEAbSBUTH HMHBIE TpeOOBaHUS,
yCTaHOBIIEHHBIE CcTaThel | 8 HacTosero 3akoHa.

Mupopmanyst 00 U3MEHEHUAX:
Deoepanvuvim  3axkonom om 25 oxkmsops 2007 2. N 234-D3 3axon oOononnwen cmamveti 23.1,
ecmynaroujell 8 CULYy NO UCMEHYeHUU COpOKA NAMU OHell nocie OHA OQUYUATLHO2O ONYOILUKOBAHUSL
Ha38aHH020 PedepanbHO20 3aKOHA
Cratest  23.1. llocnmenctBus HapylIeHUs TMPOJABIOM CpOKa Tiepelayd TpelBapHUTENbHO
OTUTAY€HHOTO TOBapa MOTPEOUTEIO
TAPAHT:
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CM. DHuUMKIONEnWH, MO3ULHUH BBICIIMX CyJOB M ApYTM€ KOMMEHTapuM K crathe 23.1 HacTosmero
3akoHa

1. JloroBop KyIUIM-TIPOJaXKH, MpelycMarpHuBaloliii 00I3aHHOCTh MOTPEOUTENs MpeaBapUTEIbHO
OILTIaTUTh TOBAP, JOJIKEH COJIEpKAaTh YCIOBHE O CPOKE epelaut ToBapa MOTPEOUTENIO.

2. B ciyyae, ecnu mpojaBell, NONYYHUBIIMN CyMMY MpeBapUTEIbHON OIUIAaThl B OIpPE/IEIE€HHOM
JIOTOBOPOM KYIUIM-IIPOJXH pasMepe, He UCTOJHWI OOS3aHHOCTH IO Iepenadye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBII TAKUM JOTOBOPOM CPOK, IOTPEOUTEIH IO CBOEMY BBIOOPY BIpaBe NOTPeO OBATH:

nepeaayy OMaa4yeHHOro ToBapa B yCTaHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBbI IIpeABApUTEIbHOM OIJIaThl TOBapa, HE MEPEJAHHOrO PO IaBLOM.

I[Ipu »o>TOM mOTpedWTENHs BOpaBe MNOTPEOOBATH TAKXKE TIOJHOTO BO3MENICHHS YOBITKOB,
IIPUYMHEHHBIX €MY BCJIEJICTBUE HAPYIIEHHMs] YCTAHOBJIEHHOTO JOTOBOPOM KyIUIM-NIPOJAXKH CpOKa
nepeJayu NpeBapUTEIbHO OIIAYEHHOTO TOBApA.

3.B cnyyae HapyleHHs YCTaHOBJIIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXM CpOKa Iepeaadyu
MpeBapUTEIbHO OIUIAYEHHOTO0 TOBapa TNOTPEOMTENI0 MpOJaBell YIUIaYMBAET €My 3a KaXIblid JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI IPOIIEHTA Cy MMBI ITPEIBAPUTEILHOM OTIAThI TOBApA.

Heycroiika (nmeHu) B3bICKUBAETCs CO AHA, KOTJa O JOTOBOPY KYyIUIM-TIPOJIaKU INeperada ToBapa
NOTPeOUTENIO JIOJKHA Obula OBITH OCYIIECTRICHA, 0 JHA Mepellaud ToBapa MOTPEOUTENI0 WIM JI0 JHA
YIOBIIETBOPEHHSI TPEOOBAHUS NOTPEOUTENS O BO3BpATe €My NPEIBAPUTENIBHO YIIJIaYE€HHON UM CYMMBI.

CyMma B3bICKaHHOMH MOTpeOuTENeM HEYCTOWKHM (IIEHHM) HEe MOET TMPEBBILIATh CyMMY
IIpEeIBapUTEILHON OIUIaThI TOBApA.

4. TpeGoBaHMsT IOTPEOUTENSI O BO3BpATE YIUIAYSHHOW 32 TOBAP CyMMBI M O IOJTHOM BO3MEIICHUU
yOBITKOB TOJUIEXKAT YIOBIETBOPEHHIO MPOJABLOM B TEUEHHE AECATH JHEW CO JHSA MpeabsSBICHUs
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeGoBaHust NOTpeOUTENsl, YCTAHORIEHHBIE ITYHKTOM 2 HACTOSAIIEH CTarbM, HE NOAJIEXKAT
YIOBIETBOPEHUIO, €CIIM MPOJABEll JOKAXKET, 4YTO HapylIEHHE CPOKOB IepeJauyd MHNOTPeOUTEo
IIPEBApUTEIBHO OIUIAYEHHOTO TOBapa MPOM3OLLIO BCIEACTBUE HEINPEOJOJIMMON CUJIbl WIM 10 BHHE
MOTpeOuUTeNsL.

Cratbs 24. PacueTsl ¢ morpeOuteneM B ciydae TPUOOPETEHHS WM TOBapa HEHaJIeKalllero
KauecTBa
TAPAHT:

CM. DHIUKITONIETUH, TTO3ULIMH BBICIIUX CYJ0B U IPYTHE KOMMEHTAPUH K CTaThe 24 HACTOAIIEro 3aKoHa

Mudopmammst 06 H3MEHSHUAX

Deoepanvhvivm  3akoHom om 25 oxmsaops 2007 e. N 234-d3 6 nywkm 1 6Hecenbl usmeHeHUs,
scmynaiowue 6 CUly N0 UCHMEYEHUU COPOKA Namu OHell nocie OHs OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepaibHoo 3aKOHA

Cm. mexem nyHkma 6 npeovloyujeli peoakyuu
1. Ilpu 3ameHe ToBapa HEHAAJIEXKAIIEr0 KayecTBa HAa TOBAap 3TOM ke MapKu (3THUX K€ MOJCIH U
(wm) apTHKyJIa) IepepacueT [eHbI TOBapa HE TPOU3BOIUTCS.

Nudopmanmst 06 H3MEHEHUSX :
Deodepanvrvim 3akonom om 17 0exabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MeHeHUS.

Cm. mexem nyHkma 6 npeovloyujeli peoakyuu

2. Ilpu 3ameHe TOBapa HEHaJIEXKAIEro KayecTBa Ha TAaKOW ke TOBap JApPYrol mapku (Mozenwu,
apTHKYyJIa) B cllydae, €ClM 1IeHa TOBapa, MOJUIEKAIero 3aMeHe, HUXKE 1IeHbl TOBAPa, MPEeJ0CTaBIEHHOIO
B3aM€H, NOTpeOUTENIb JOIKEH AOIUIATUTh PAa3HUILYy B LIEHAX; B Cllydae, €ClIM LieHa TOBapa, [0 JIekKalleTo
3aMeHe, BBIIIE IIEHBI TOBapa, MPEI0CTaRICHHOIO B3aMEH, pa3HHIIa B LIEHAX BBIJIAYUBACTCS MOTPEOUTEINIO.
Ilena ToBapa, MOJJIEKAILETO 3aMEHE, OMNpPENENseTCs Ha MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHUE
noTpeduTeNs He yIORIETBOPEHO IPOJABIOM, LIEHa 3aMEHSAEMOT0 TOBapa U LieHa MepeJaBaeMoro B3amMeH
TOBapa OMpPEAEIIAIOTCI HA MOMEHT BBIHECEHHS Cy1I0M PEIIEHUS O 3aMEHE TOBapa.
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3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

Wndopmarms 06 n3MeHeHnsX:
Deoepanvrvim 3akonom om 17 0exkabpsa 1999 2. N 212-D3 nynkm 3 uznoxiceHn 8 HO80U pedaxkyuu

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu
3. B ciyuae npeabsrieHHs MOTpeOUTENeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUN TIOKYITHOU
LIEHbl TOBapa B pacyeT MPUHHUMAETCS IIeHA TOBapa HA MOMEHT NpebABICHUS NMOTpeOuTeNneM TpeOoBaHUA
00 ylLEHKE WM, €CIU OHO JOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CyJOM p ELIEHHUS O
COpa3MepHOM YMEHBIIIEHUH MMOKYTHOM LIEHBI.

Mupopmanyst 00 H3MEHEHUAX:
@eoepanvuvim 3axorom om 21 0exabps 2004 2. N 171-D3 6 nynkm 4 gHecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeowvloyujeli peoaxyuu
4. Ilpu Bo3Bpare TOBapa HEHAJIEKAIIETO KauecTBa MOTPEOUTENh BIpaBe TPeOOBATH BO3MEIICHUS
Pa3HULIBI MEXAYy LEHOW TOBapa, YCTAHOBJIECHHOW JOTOBOPOM, M LEHOM COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JI00POBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPEOOBaHMS WM, €clii TpeboBaHUE NOOPOBOIBHO HE
YIOBJIECTBOPEHO, HA MOMCHT BEIHECCHUS CYJIOM PEIICHHUS.

Wudopmammst 06 H3MEHSHUAX:
Deodepanvrvim 3akonom om 21 0exkabpsa 2004 2. N 171-DP3 nynkm 5 uznosncer 6 Ho801U pedaxkyuu

Cm. mexem nyHkma 6 npeowloyujeli peoaxyuu
5. B cimyyae Bo3BpaTa TOBapa HEHAUICKAIIETO KAYECTBA, MPOJAHHOTO B KPEIUT, MOTPEOUTEITIO
BO3BpaIIaercsl yIulaueHHasi 3a TOBap JEHE)KHash CyMMa B pa3Mepe TMOTAIeHHOTO KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KPEJINTa, a TAKKE BO3MEIIAETCS IJIaTa 3a MPEAOCTABICHUE KPEIUTA.

Mupopmanyst 00 H3MEHEHUAX:

Dedepanvrviv 3akonom om 21 Oekabpsa 2013 2. N 363-D3 cmamws 24 Oononnena nynkmom 6,
ecmynarowum 6 cuny ¢ 1 uronsn 2014 2.

6. B ciyuyae Bo3Bpara ToBapa HEHaJJIeKaIIEro KauecTBa, MPUOOPETEHHOTO TIOTPEOUTENEM 3a CUET
MOTPEOUTEILCKOTO KpeauTa (3aiiMa), mpoaBel] 00s13aH BO3BPATUTh MOTPEOUTENIO YITAYEHHY IO 32 TOBAp
JICHEXKHYI0 CYMMY, a TaKKe€ BO3MECTUTH YIUIAUCHHBIC MOTpeOUTENIeM MPOLEHTHl W WHBIC TUIATEXKH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

Cratba 25. [IpaBo notpeduTesns Ha 0OMeH ToBapa HaJJIexkKalllero kauecTBa
TAPAHT:

CM. DHIIMKITONIETUH, TTIO3UIIMH BBICIIUX CYJAO0B U IPYTHE KOMMEHTAPUH K CTaThe 25 HACTOAIIEr0 3aKoHa

Mudopmammst 06 H3MEHSHUAX :
Deoepanvrbim 3akonom om 21 0exkabps 2004 2. N 171-D3 6 nynkm I 6HeceHbl uzmeHeHUs

Cm. mexecm nyHkma 6 npeowvloy el peoaKyuu

1. TlotpeOurens BhpaBe OOMEHSATh HEMPOJOBOJBCTBEHHBI TOBap HaJUIeXKallero KayecTBa Ha
AHAJIOTUYHBIN TOBap y NPOAABIA, Y KOTOPOTO ATOT TOBap OBUI MPHUOOPETEH, €CITM yKa3aHHBIA TOBAp HE
nojouren no ¢popme, rabapuram, pacoHy, paciBETKe, pa3Mepy HIN KOMILIEK Talllu.

[ToTpeburens MmeeT npaBo Ha 0OMEH HENPOAOBOJILCTBEHHOTO TOBapa HAJUIEKAllero KauecTBa B
TeUeHHE YEThIPHAALATU JHEH, HE CUUTAs IHS €r0 MOKYTIKH.

OOMeH HempoJ0BOJIBCTBEHHOTO TOBapa HAJIEXkKAIllEro KauecTBa MPOBOIUTCS, €CIIM YKa3aHHBIN
TOBap He OBUT B YNOTPEOICHUH, COXPAHEHBI €r0 TOBAPHBIA BHUJ, MOTPEOUTEIIHLCKHUE CBOWCTBA, THIOMOBI,
(daOpuyHbIE SIPITBIKH, a TAKKE UMESTCSl TOBAPHBIA YK MM KACCOBBIA YEK JTUOO MHOM MOITBEPKIAFOIIHA
OIJIaTy yKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE y MOTPeOUTENs TOBAPHOTO YeKa MM KacCOBOIO YeKa
160 MHOTO MOJTBEP>KAAIOIIETO OIUIaTy TOBapa JIOKyMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha
CBUJIETENILCKUE TOKA3aAHUS.

[lepeuens TOBApOB, HE MOMJIEKANIUX OOMEHY IO OCHOBAaHHWSM, YKAa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont denepanumu.

MNupopmanyst 06 U3MEHEHUAX:
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3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 2 uznoosicen 6 HO80U peoaxyuu

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu

2. B ciydae, ecnu aHATOTUYHBIN TOBap OTCYTCTBYET B MPOJIAXKe HA JEHb OOpaleHus IOTpeOUTeNs
K IPOJaBLly, MOTpeOUTeNb BIPaBe OTKA3aTHCSA OT UCIOJIHEHHS JOTOBOPA KyIUIU-IIPOAaXu U NOTpeOoBaTh
BO3Bpara YIUIAYeHHOW 3a yKa3aHHBIM TOBap JAeHEKHOW cymMMbl. TpeGoBaHue moTpeOurelsst 0 Bo3Bpare
yIUTau€HHOM 3a YKa3aHHBIA TOBap JEHEKHON CYMMBI MIOUTEKHUT yAOBICTBOPEHHUIO B TCUCHHE TPEX JHEH CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuto morpeduTeNs ¢ MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEITyCMOTPEH NpHU
MOCTYIUICHMH aHAJOTHYHOTO TOBapa B mpoaaxy. IIpomaBen 00s3aH He3aMeUTUTENBHO COOOUIIUTH
NOTPEeOUTEIIO O MOCTYIJICHUU AHAJIOTHYHOTO TOBApa B IPOJAXKY .

Cratbs 26. YTpaTtunacuny.

Wndopmarms 06 n3MeHeHnsX:

Cm. mexcm cmamou 26

Deoepanvrbim 3akonom 21 dexabpsa 2004 2. N 171-D3 2nasa Il dononrnena cmamoeit 26.1
Cratbs 26.1. JluCTaHIMOHHBIN cIOCOO MPOAaXKU TOBapa
TAPAHT:

CM. DHIIMKIIOTNIEIUU U IPYTHUE KOMMEHTapHUH K cTaThe 26.1 HacTosniero 3akoHa

Nudopmammst 06 H3MEHEHUAX :

Deoepanvuvim  3akonom om 25 oxmsaops 2007 e. N 234-D3 6 nymkm 1 eHnecenvbl u3MeHeHUs,
ecmynarowue 8 CULYy NO UCMEHYeHUU COpOKA NAMU OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS.
Ha38anHH020 PedepanbHo20 3aKOHA

Cm. mexem nyHkma 6 npeovloyujeli peoaxyuu

1. JloroBop pO3HMYHON KYyIUIU-IPOJAXKH MOXKET OBbITh 3aKIIOY€H Ha OCHOBAHMM O3HAKOMJIEHUS
NOTPeOUTENs € MPEUTOKESHHBIM MPOJABIOM OMHCAHHEM TOBapa MOCPEICTBOM KaTaloOrOB, MPOCIIEKTOB,
OyKJ1eTOB, POTOCHUMKOB, CPE/ICTB CBS3U (TEIEBU3UOHHOM, MOYTOBOH, paMOCBSI3U U JPYTHX) WU UHBIMU
HCKITIOYAIOIMMH BO3MOKHOCTh HETIOCPE/ICTBEHHOTO O3HAKOMJICHUS] TOTpeOUTeNss ¢ TOBapoM JHOO
o0pa3ioM ToBapa MpH 3aKIIUYCHHH TaKOTO JOTOBOpa (AWCTAHIIMOHHBIN CIIOCOO TPOJIaku TOBapa)
croco6amu.

2. IlpomaBuoM [0 3aKIIOYEHHUS JOTOBOpa JIOJKHA OBITh MPEJOCTaBIeHA MOTPEOUTEIIO
uHpopmanus 00 OCHOBHBIX NOTPEOUTEIBCKUX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKIECHHUs)
IpoJiaBlia, O MeCTe M3TOTOBICHUS TOBapa, O TMOJHOM (UPMEHHOM HAMMEHOBAHUHM (HAMMEHOBAHUM)
MpoJaBla (M3rOTOBUTEINS), O LIEHE U 00 YCIOBUAX MPUOOPETEHUS TOBAPA, O €r0 JIOCTABKE, CPOKE CIIYKOBIL,
CPOKE TOAHOCTH M TApaHTHUIHOM CPOKE, O TMOPSIKE OIUIaThl TOBapa, a TAaKXkKe O CPOKE, B TEUYCHHE KOTOPOTO
JEHUCTBYET MPEII0KEHUE O 3aKITI0YEHNUHU JJOTOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKH TOBapa JOJKHA ObITh B MUCHMEHHOH (hopMe TpenocTaBieHa
uHpopMaLus O ToBape, mpexycMoTpeHHas cratheil 10 HacTosimero 3akoHa, a Takke MPeAyCMOTpEHHas
IYHKTOM 4 HacTOsIIeH cTaThl HH(OPMAIIHSI O TIOPSIKE ¥ CPOKaxX BO3Bpara ToBapa.

4. IloTpeOurenp BIIpaBe OTKAa3aThCs OT TOBapa B JII000E BpEMs 10 €10 Mepeadn, a Mmocie nepeaadn
TOBapa - B TEYEHUE CEMU THEM.

B ciyuae, ecnu uHopMaius o mopsAake M CpoKax BO3Bpara TOBapa HaJUIEKAIIero KauecTBa He
ObLja MpeloCcTaBlieHa B MMCbMEHHOM (hopMe B MOMEHT JOCTaBKU TOBApa, MOTPEOUTENh BIIPaBE OTKA3aThCA
OT TOBapa B TEUEHHUE TPEX MECSIIEB C MOMEHTA [IepeIauu ToBapa.

Bo3sBpar ToBapa Hajsexaliero kKauecTBa BOSMOXKEH B ClIydae, €Cii COXpaHEeHbI €r0 TOBapHbBIN BUII,
MOTPeOUTEILCKHAE CBOWCTBA, @ TAKKE JTOKYMEHT, TIOATBEPIKIAIONINH (aKT U yCIOBUS MOKYyTIKH YKa3aHHOTO
ToBapa. OTcyTCTBHE Y TOTPEOUTEN S JOKYMEHTa, MOATBEPKIAAIOIET0 (DaKT M YCIOBHS MMOKYIKH TOBapa, He
JIMIIAET €ro BO3MOJKHOCTHM CCBUIAThCA Ha JApPyTHE J0KAa3aTelbcTBA NPUOOpETeHHs TOBapa Yy IaHHOTO
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3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

IIpoAaBLaA.

[TotpeOurens He BOpaBe OTKa3aTbcsl OT TOBapa HaJUIeKalleT0 KauyecTBa, HMEIOIIETo
WHAUBUAYATbHO-OMNPE/ICICHHbIE CBOMCTBa, €CIM YyKa3aHHBIA TOBap MOET OBITh HCIOJIB30BaH
HCKITIOYUTEIIFHO MPUOOPETAIONIUM €TO TIOTPEOUTENIEM.

[Ipn oTkaze moTpeOHUTENS OT TOBapa MPOJABeI] JOJDKEH BO3BPATUTH €My JICHEKHYIO CYMMY,
yIUIQYEHHYI0 TOTpeOuTesIeM IO JOTOBOPY, 32 HCKIIOYEHHEM pAacxo0B IMpOJAaBLia Ha JOCTaBKY OT
noTpeOuress BO3BpPAIIEHHOTO TOBapa, HE MO3JHEE 4YeM 4Yepe3 JAeCATh AHEeH co IHA MpelbABRICHUs
noTpeOuTeNneM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [locnencTBust MpoJaXku TOBapa HEHAIESKAIET0 KaueCcTBa TUCTAHIIMOHHBIM CIIOCOOOM TIPOIaKu
TOBapa yCTaHOBJIEHBI IOJIOKEHUSAMHU, IPEAYCMOTPEHHBIMU CTaThsMU | 8 - 24 HacTOsIIIero 3aKkoHa.

Mupopmanyst 00 H3MEHEHUSAX:

@eoepanvuvim 3akonom om 18 wuwnsa 2011 e. N242-D3 enaea Il oononnena cmamveii 26.2,
ecmynaroweti 6 cuny ¢ 1 ageycma 2011 2.
CraTba 26.2. [TpaBuia npoaku OTAEIbHBIX BUJIOB TOBApOB
TAPAHT:

CM. KOMMEHTapuu K cTaThe 26.2 HacTOsAIIEro 3aKOHa
[IpaBuiia mpomaku OTAENBbHBIX BUIOB TOBAPOB ycTaHamrnuBarTcs [IpaBurenscTBoMm Poccuiickoi
denepanuu.

I'naga I1I1. 3amura npaB noTpeduTe/Ieil NPH BHINOJHEHUN PA0OT (0KA3aHUU YCJIYT)
TAPAHT:

CwM. cxemy "3amniuTa npaB noTpeOUTE e P BRIMOJTHEHUN PAa0OT (OKa3aHUU ycayr)"
Cratbs 27. Cpoku BBIITOJHEHUS pabOT (OKa3aHMS yCIIYT)
TAPAHT:

CM. DHIMKIIONEIUN U IPYTHEe KOMMEHTAapUH K CTaThe 27 HACTOSIIEro 3aKoHa
1. Hcrnonuurens 00s3aH OCYIIECTBHTH BBINIOJHCHHE pPaOOTHl (OKa3aHHWE YCIyTH) B CPOK,
YCTaHOBRIEHHBIM NpaBUJIaMU BBIOJHEHUS OTAEIbHBIX BHIOB pabOT (OKa3aHMs OTICJIbHBIX BUIOB YCIYT)
WIH JIOTOBOPOM O BBINOJTHEHUH paboT (0Ka3aHMU yciyr). B moroBope o BbINONIHEHHH palbOT (OKa3zaHUM
yCJIyT) MOXET IMpeaycMaTpHUBaThCsl CPOK BBIMOJHEHUS paboThl (OKa3aHMs YCIYTH), €ClU yKa3aHHBIMU
IpaBUJIaMUd OH HE TPEeAyCMOTPEH, a Takke CPOK MEHbIIEeH NPOJOIKUTEILHOCTH, YeM CpPOK,
YCTaHOBJICHHBIN yKa3aHHBIMHU ITPABUJIAMH.

Mudopmammst 06 H3MEHSHUSX:
Deoepanvrvim 3akonom om 17 0exabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MeHeHUs.

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu
2. Cpok BbINOJHEHUS pabOThl (OKAa3aHWS YCIYyT'M) MOJKET OMNpPEAENAThCA OaTod (mepuoaoM), K
KOTOPOM JOJKHO OBITh 3aKOHYEHO BBITIOTHEHHE pabOTHI (OKa3aHUE yCIyTH) WK (M) JaToi (Ieproiom), K
KOTOPOM UCIIOJIHUTENb JOJDKEH IPUCTYIUTH K BBIIOJIHEHUIO paO0Thl (OKa3aHUIO YCIYTH).

Mupopmanyst 00 H3MEHEHUSAX:

Dedepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 cmamus 27 donoanena nyHkmom 3
3. B ciryuae, eciu BbIOJIHEHHE Pa0OThI (OKA3aHME YCIIYTH) OCYLIECTBIISIETCS MO YacTsAM (JOCTaBKa
MEePUOANYECKON TIeUaTH, TEXHHUYECKOoe OOCITy)XKMBAaHHE) B TEUYCHHE CpOKa JACUCTBUS JOTOBOpa O
BBINTOJTHEHUH Pa0OT (0Ka3aHUU yCIyT), AOIKHBI IPETy CMAaTPHUBATHCS COOTBETCTBYIOLINE CPOKH ( TIEPHOIBI)
BBITIOJIHCHHS TAKUX paboT (OKa3aHUs YCIIyT).
Ilo cormameHuo CTOpOH B JOTOBOPE MOTYT OBITH NpPEIyCMOTPEHBI TaKKe CPOKH 3aBEpIICHHUS
OTJEJIHHBIX 3TANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

Cratba 28. llocnencTBus HapylleHHMsI HMCIOJIHHUTEIEM CPOKOB BBIIONHEHHUS paboT (OKazaHUS
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3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

yCayr)
T'APAHT:
CM. 3HI.II/IKJ'IOH€I[I/II/I, TIO3HUIIMH BBICIIINX CyI[OB nu z[pyrI/Ie I(OMMeHTapI/II/I K CTAaThbEC 28 HaCTOsAIIEro 3aKOHa

Wndopmarmst 00 N3MEHEHHAX:

Deoepanvuvim  3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nymkm 1 e6necenvl u3meHeHusl.,
ecmynarowue 8 CULY O UCMEHYeHUU COpOKA NAMU OHell Nnocie OHA OQUUUATLHO20 ONYONUKOBAHUS.
Ha38aHH020 PedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecnu ucnionHuTeNb Hapy Wl CPOKH BBINOIHEHUS paOdOThl (OKa3aHUsS YCIYTH) - CPOKHM Hadajda u
(M1M) OKOHYAHUS BBINOJHEHUS padOThI (0OKa3aHUS YCIyrH) U (UIK) MPOMEKYTOUHBIE CPOKH BBIIOTHEHUS
paboThl (OKa3aHMA YCIYTH) WIH BO BpeMs BBINOJHEHUS paOoThI (OKa3aHMs YCIYTH) CTAT0 OUYEBUIHBIM, YTO
OHa He OyJeT BBINOJIHEHA B CPOK, MOTPEOUTEIH 110 CBOEMY BBIOOPY BIPABE:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;

MOPYYUTH BBHINONHEHHE PabOTHl (OKa3aHHE YCIYTH) TPEThbUM JHUI@AM 32 Pa3yMHYIO LEHY WU
BBITTOJTHUTH €€ CBOUMU CHJIAMU U MOTPEOOBATH OT UCTIOTHUTES BO3MEIICHHUS TOHECEHHBIX PACX0JI0B;

MOoTpeOOBaTh yMEHBIIICHNUS LIEHBI 3a BBINOJHEHNUE pabOThl (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCTIOJIHEHHUS TOTOBOPA O BHITIOJIHEHUH pabOThl (OKa3aHUU yCIIYTH).

[Totpeburens BopaBe MoTpeOOBaTh TaKXkKe IMOJHOIO BO3MEILEHHs yOBITKOB, IPUYUHEHHBIX €MY B
CBA3M C HapyIlLEHHUEM CPOKOB BBINOJIHEHUs pabOThl (OKa3aHMs YCIyTu). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE 151 y10BJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUM OTpEOUTENS.

Mudopmammst 06 H3MEHSHUAX:

DeoepanvHvim 3akonom om 17 0exabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MeHeHUs.

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu
2. HazHaueHHblE MOTPEOUTEEM HOBBIE CPOKH BBIIOJTHEHUS pPaOOTHl (OKa3aHUS YCIyTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHITIOJHEHUH pabOThl (OKa3aHUU YCIIYTH).
B cnydae mpocpoukd HOBBIX CPOKOB TMOTpPEOWTENb BIpPABe MPEIbSBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HaCTOSIIEH CTaTbH.

Wndopmarmst 00 M3MEHEHHAX:

Deodepanvrvim 3akonom om 21 0exabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MeHeHUs.

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu
3. lleHa BBIMOMHEHHOM PabOThI (OKa3aHHOM YCIYTH), BO3BpaIacMas MOTPeOUTENI0 TPH OTKa3e OT
WCTIOJIHCHHSI JTOTOBOpa O BBIMONHEHUH paOoThl (OKAa3aHWW YCIYTH), a TakkKe YyYHUThIBaeMas Ipu
YMEHBIICHUU TI€HBI BBITIOJIHEHHONW pa0OThl (OKa3aHHOW YCIyTH), OMpPEAEIsAercsl B COOTBETCTBHU C
nyHkTamu 3,4 u 5 crateu 24 HacToOAIEr0 3aKOHA.

Mupopmanyst 06 H3MEHEHUAX

@eoepanvrvim 3akonom om 21 0exkabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl uzMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ilpu oTKa3e OT MCTOJHEHHUS IOTOBOPA O BBINOJIHEHUH paOOTHI (OKa3aHUH YCIYTH) UCTIONHUTEIb
HE BIpaBe TpeOOBaTh BO3MEIEHHUS CBOUX 3aTpaT, NMPOM3BEACHHBIX B MpOLECCe BBHIMNOTHEHHS palbOTHI
(oKa3aHMs yCIIyTH), a TAaKXKe IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYEHHUEM
cllyd4asi, €CJIM MOTPeOUTEIb IPUHSUT BHIIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIIyTY).

Wndopmarms 06 n3MeHeHnsX:

Deodepanvrvim 3akonom om 17 0exabpsa 1999 2. N 212-D3 6 nynkm 5 6HeceHbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu
5. B cnyyae HapylieHHs YCTaHORICHHBIX CPOKOB BBIIIONHEHHUS padOTHI (OKAa3aHMS YCIyTH) HIU
Ha3HAYCHHBIX MOTPEOWTENEM Ha OCHOBAHHWHM ITyHKTa | HACTOSIIEH CTAThU HOBBIX CPOKOB HCTIONHUTEIH
yIUIauUBaeT MOTPEOUTENIO 32 KaXKAbIA J€Hb (Yac, €Clii CPOK OMpEENieH B Yacax) MPOCPOUKU HEYCTOUKY
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(meHr0) B pa3Mepe TpeX MPOIEHTOB IICHBI BBIMOTHEHUS pPAa0OTHl (OKa3aHUS YCIyTH), a €CId IIeHa
BBIMIOJIHEHUST Pa0OThl (OKA3aHUs YCIYTH) JOTOBOPOM O BBIMONTHEHUH paboT (OKa3aHUM YCIYyT) He
ompezneneHa - oOmeil 1neHsl 3aka3a. JloroBOpoM O BBIMOJTHEHUH pabOT (OKa3aHUU YCIYT) MeEXIy
MOTpEeOUTETIEM M UCTIOJTHUTEIIEM MOXKET OBITh YCTAHOBJICH 00JIee BBICOKHI pa3Mep HEYCTONKH (TTCHH).

Heycroiika (riensi) 3a HapylieHHe CpPOKOB Hayalla BBINOJHEHUs palboThl (OKazaHUs YCIyTH), €€
JTamna B3BICKUBACTCS 32 KaXIblid J€Hb (Yac, €CIM CPOK OIpE/IeTeH B 4acax) MPOCPOUKH BILUIOTH JI0 Havyaia
BBINOJTHEHHUs pa0OThl (OKa3aHWs YCIYTH), €€ dTana WIM NpeabsBIeHUs NoTpedureneM TpeOOBaHUH,
IPea1yCMOTPEHHBIX [TyHKTOM | HacTOALIEH CTaThu.

Heycroiika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBIIIOJTHEHUS paboThl (OKa3aHUs YCIyTH), €€
JTama B3BICKMBAGTCS 3a KaXIbld JEHb (Yac, €CIM CPOK OIpeaeNeH B 4Yacax) MPOCPOYKH BIUIOTH O
OKOHYAHUs BBINOJHEHUsI paboThl (OKa3aHMs YCIYTH), €€ sTana WIM OpedbsIRICHUS NOTpeOuTesIeM
TpeOOBaHU, MPEyCMOTPEHHBIX ITyHKTOM | HAaCTOSIIEH CTaThU.

CymMa B3BICKAaHHOM moTpeOuTeneM HeyCTONKM (IeHM) HEe MOXKET IpEeBBIIaTh IEHY OTACIBHOTO
BUJA BHIMOJHEHUS palbOTHl (OKAa3aHHWSA YCIyTW) WIM OONIyI0 IIEHy 3aKa3a, €clii I[€Ha BBITOJHEHUS
OTACNTBHOTO BHIAa pabOTHl (OKa3aHWS YCIYyTH) HE OMNpeJeeHa JI0TOBOPOM O BBITIOTHEHUU pPabOTHI
(OKa3aHUU yCIIyTH).

Pasmep HeycTolku (II€HH) Ompeiensiercsl, MCXOJs M3 LEHBbl BBITOTHEHHs paboThl (OKazaHUsA
YCJIyTH), a €CJIM YKa3aHHas LIeHa He OlpeiesieHa, NCXO0As U3 001Lel LIeHbl 3aKa3a, CyIleCTBOBABIIEH B TOM
MecTe, B KOTOpOM TpeOOBaHKE MOTPEOUTEINS IOJIKHO ObUIO OBITH YJOBJIETBOPEHO HCIIONHUTENIEM B JICHb
JOOPOBOJIBHOTO YIOBIETBOPECHHS TAKOTO TPEOOBAHMS WIIM B JICHb BBIHECEHHUS CYACOHOTO PEICHHUs, eCIn
TpeboBaHue MOTPEOHUTENS TOOPOBOJIHLHO YIOBICTBOPEHO HE OBLIO.

6. TpebopaHus MOTpeOUTENs, YCTAHORIEHHBIE IyHKTOM | HacTosIIed cTaTbH, HE MOMAJIEXKAT
YIOBIETBOPEHUIO, €CITH UCIIOJTHUTENb JOKAKET, YTO HApyILIEHHE CPOKOB BBIIIOJIHEHUS PabOThl (OKa3aHus
yCJIyTH) IPOU30LLIO BCIEACTBUE HENPEOI0IMMON CHUIIbI UM IO BUHE IOTPEOUTENS.

Cratbsn 29. IlpaBa mnoTpeOutens npu OOHAPYKEHMHM HEIOCTATKOB BBIIIOJIHEHHONW pPabOThI
(oxa3aHHOU yCITYTH)
T'APAHT:

CM. DHIUKIIOTIEINH, TO3UIIMH BEICHINX CYJA0B U APyTrHe KOMMEHTApUH K CTaThe 29 HacTodAmero 3akoHa

Mupopmanyst 06 U3MEHEHUAX:

Deodepanvrvim 3akonom om 21 0exabps 2004 2. N 171-D3 6 nynkm I 6HeceHbl uzmeHeHUs

Cm. mexecm nyHkma 6 npeovloyujeli peoakyuu

1. Ilorpeburens npu OOHAPYKEHHUHM HEJOCTATKOB BBINOJIHEHHOW palboThl (OKA3aHHOW YCIYyTH)
BIIPaBE 1O CBOEMY BBIOOPY OTPeOOBATH:

0€3BO3ME3HOTO YCTpaHEHUsI HEI0CTAaTKOB BHITIOJIHEHHOM paboThl (OKa3aHHOW YCIIyTH);

COOTBETCTBYIOILIETO YMEHBIIICHHUS LIEHbI BHIIOJIHEHHOW paOdOoThl (OKa3aHHOM yCIIyTH);

0€3B0O3ME3IHOTO M3TOTORIEHUS JIPYroi BEIlM W3 OAHOPOJHOTO Marepuana TaKoTo Ke KayecTBa
WJIM TIOBTOPHOTO BbIMOJHEHUs paboThl. [Ipu 3TrOoM morpeburens 00s3aH BO3BPAaTUTh paHee INepeJaHHYIo
€My UCIIOJIHUTEJIEM BElllb;

BO3MEIIEHHs ITOHECEHHBIX MM DPACXOA0B IO YCTPAHEHUIO HENOCTATKOB BBINOJHEHHOW PabOTHI
(0Ka3aHHOMU yCIyTH) CBOMMU CHIIAMHU WITH TPETHUMU JTUIIAMU.

YnornerBopeHre TpeOGoBaHUN mMOTpeOuUTENs O OE3BO3ME3NHOM YCTPAHEHHHM HEIOCTarkoB, 00
M3rOTORIEHUU JAPYTOM BEIIM UM O IOBTOPHOM BBINIOJIHEHUU pabOThI (OKa3aHUM yCIyTH) HE OCBOOOKAAET
UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKM 3a HapyLIEHHE CPOKa OKOHYAHMS BBINOIHEHUS
paboThI (OKa3aHUsS YCIYTH).

[ToTpeOurens BrIpaBe OTKA3aThCsA OT HMCIOJIHEHHUS JOTOBOPA O BBHINOJHEHWH PabOTHI (OKa3aHHUU
yCIyTH) U NOTPe0OBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB, €CJIU B YCTAHOBICHHBIH yKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKHA BBIMOJIHEHHOW paboThl (OKa3aHHOW yCIOyrW) HE YCTPAHEHBI HCIIOIHUTEIEM.
[ToTpeburens Tawke BIpaBe OTKa3aTbCsi OT WCIOJHEHUsS JOTOBOpA O BBIMOJIHEHUU PabOThl (OKa3aHUU
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YCIyTH), €ClI UM OOHApY>KEHBI CYIECTBEHHbIC HEJOCTATKU BBITIOTHEHHOW pa0OThI (OKa3aHHOU yCIyTH)
WJIM MHBIC CYIIECTBCHHBIC OTCTYIICHUS OT YCJIOBUM JOTOBOpA.

[ToTpeOurens BIpaBe MoTpeOOBaTh TAKXKE MOJHOTO BO3MEIIEHHUS YOBITKOB, IPUUMHEHHBIX €MY B
CBSI3W C HEJOCTaTKaMU BBITIOJHEHHOW pa0dOThl (OKa3aHHOM yclIyTH). YOBITKHM BO3MENIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAaHUHI MOTPEOUTEI .

Mupopmanyst 06 H3MEHEHUAX
Deoepanvrvim 3akonom om 21 dekabpsa 2004 2. N 171-D3 6 nynkm 2 6Hecenvbl UsMeHeHUs

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu
2. lleHa BBIMIOTHEHHOW pabOThI (OKa3aHHOM YCITyTH ), BO3BpalacMasi moTpeOUTEII0 MPH OTKa3e OT
WCIIOJTHEHUsSI JIOTOBOpPA O BBIIIOJHEHUH pPa0OThl (OKAa3aHWUW YCIYyTH), a TaKKe YyYUTBHIBaeMas IpH
YMEHBIIIEHUU 1I€HBI BBINIOMHEHHON paboThl (OKAa3aHHOW YCIIyTH), OMpPEAEIseTcs B COOTBETCTBUU C
nyHkramu 3,4 u 5 crateu 24 HaCcTOAIIETO 3aKOHA.

Wndopmarms 06 n3MeHeHnsX:
DeoepanvHvim 3akonom om 17 0exkabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeti peoaxyuu

3. TpeGoBaHus, CBSI3aHHBIE C HEJOCTATKAMU BBIOJIHEHHON paboOThl (OKazaHHOM YCIyTH), MOTYT
OBITH MPEIbIARICHBI IPU NPUHITUN BBITIOJIHEHHON pabOThl (OKA3aHHOW yCIyTH) WIK B XOJ/I€ BBITOIHEHUS
paboThl (OKa3aHUs YCIyrH) JHOO, €CIIM HEBO3MOXXHO OOHApYKUTh HEAOCTATKH TPU NPUHATHA
BBITIOJIHEHHO W paboThI (OKa3aHHOM yCIYTH), B T€YEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITyHKTOM.

[ToTpeOurens BIpaBe MPEIBABIATH TPeOOBAaHMS, CBSI3aHHBIE C HEJOCTATKaMU BBIMOTHEHHOU
paboThl (OKa3aHHOW YCIyTH), €ClIM OHM OOHApy EeHbl B TEYEHHE TapaHTUHHOTO CpOKa, a TPU €ro
OTCYTCTBUHU B Pa3yMHBII CPOK, B IIpe/ieNiax ABYX JET cO JHS MPHUHSTHUS BBIIOJHEHHON paboThl (OKa3aHHOM
YCIIYTH) WU TSITH JIET B OTHOLIICHUH HEJIOCTATKOB B CTPOSHUU 1 MTHOM HEJIBU’KUMOM UMYIIIECTBE.

Wudopmammst 06 H3MEHSHUSX:

DeoepanvHbim 3akonom om 17 0exkabpsa 1999 2. N 212-D3 cmamus 29 donoanena nyHKmom 4

4. VcnonmHutenb OTBEYaeT 3a HENOCTATKU paboThl (yclyrd), Ha KOTOPYIO HE YyCTaHOBJIEH
TrapaHTUHHBIA CPOK, €CIH MOTPEOUTENh JOKa)XeT, YTO OHU BO3HUKIU JO €€ NPHUHITUS UM WIU TIO
MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

B orHOmeHun paboThl (YCIyrH), Ha KOTOPYIO YCTAHOBJICH TapaHTHUUHBIA CPOK, WCTIOTHHUTEIb
OTBEUAET 3a €€ HEJOCTATKH, €CIM HE JOKAXKeT, YTO OHHM BO3HUKIHU IOCIE MPUHATUS PaOOTHI (YCIyTH)
noTpeOuTesieM BCICACTBHEC HAPYUICHHWS WM TPABWI UCIONB30BAHUS pe3ylibTaTa paboThl (YCIYTH),
JEUCTBUN TPETHUX JIULL WX HENIPEOA0JIMMON CUIIBI.

Wndopmarmst 00 N3MEHEHHAX:

Deodepanvrvim 3akonom om 17 0exkabps 1999 2. N 212-D3 cmamus 29 0onoaneHa nyHKmom 5
5. B ciywasix, koraa npexyCMOTPEHHBIM JOTOBOPOM T'apAaHTUHHBIN CPOK COCTABISET MEHEE JBYX
neT (MATH JIET HAa HEABMKMMOE MMYIIECTBO) U HEMOCTATKU paboThl (YCIyTH) OOHAPYKEHBI MOTpeduTeneM
[0 UCTEYCHHUU TapaHTUIHOTO CPOKa, HO B Ipefenax ABYX JeT (MATH JIET Ha HeJABIKUMOE HMMYILIECTBO),
NoTpeOUTeNb BIpaBe MpebsIBUTh TPeOOBaHUs, MPEIYCMOTPEHHbIE IyHKTOM | HACTOSIIEH CTaTbH, €CIU
JIOKQ)KET, YTO TaKWe HEJOCTAaTKH BO3HUKIU /0 NPHUHITUS UM pesyibsrata paboThl (YCAyTrH) WU IO
MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

Wudopmammst 06 H3MEHEHUAX :
Deoepanvrvim 3akonom om 21 0exkabps 2004 2. N 171-D3 6 nynkm 6 cmamou 29 eHeceHbl U3MeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli peoaxyuu
6. B ciyuae BBISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB PaboOTHI (YCIyTrH) MOTpPeOUTENh BIpaBe
NPETBIBUTH MCTIOJTHUTENIO TpeOboBaHUEe O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTAaTKOB, €CIU JOKAXKET, YTO
HEJIOCTATKU BO3HHKIIH JI0 TIPUHATHS UM Pe3yJibTata paboThl (YCIyTH) WX MO MPUYMHAM, BO3HHUKIIHM 0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITH NMPEIBSBICHO, €CIM TaKHe HEeJOCTATKU OOHapy X EHbI IO
UCTEUEHUH JIBYX JIeT (ISITH JIET B OTHOUIEHWU HEJABM)KMMOTO MMYIIECTBA) CO JHS MPUHATHS pe3yibTara
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paboThl (yciIyTu), HO B Ipejenax yCTAaHOBIECHHOTO Ha pe3yJIbTaT paboThl (YCIYTH) CpOKa CIY>KOBI WIH B
TEUYEHHE JIECSITH JIET CO AHS MPUHATUSA pe3yJibTara padoThl (YCIyrH) HOTpeOUTeIeM, €CIU CPOK CITyKOBI HE
ycTaHoBIeH. Ecnm manHOe TpeOoBaHWE HE YNOBIETBOPEHO B TEUEHHME [BANLATH THEH CO IHA €ro
IpeabIBICHHUS TOTpeOUTENIeM WIM OOHApPY’KEHHBI HEJAOCTATOK SIBISETCS HEYyCTPAaHUMBIM, MOTPEOUTEND
10 CBOEMY BBIOOPY BIpaBe TpeOOBATh:

COOTBETCTBYIOLIETO YMEHBILICHHS IICHBI 32 BHITIOJIHEHHYO paboTy (OKa3aHHYIO yCIIYTY);

BO3MEIIEHHs MOHECEHHBIX UM pPAcXOI0B IO YCTPAaHCHUIO HEJOCTATKOB BBINOIHEHHON pPabOThI
(0Ka3aHHOM yCIyTH) CBOMMU CHIIAMU WIN TPETHUMHU JIMLAMU;

OTKa3a OT HCIOJIHEHMsI JIOTOBOpA O BBHIMIOJIHEHUH pabOThl (OKa3aHWU YCIYTH) M BO3MEIIEHHS
yOBITKOB.

Mupopmanyst 06 U3MEHEHUSX:

@eoepanvhvim 3axoHom om 25 okmsops 2007 e. N 234-D3 ¢ cmamwio 30 6HeceHbl u3MeHeHUs,
scmynaiowue 6 CUly N0 UCHEHEHUU COPOKA NaAmu OHell nocie OHi OQUUUATLHO20 ONYOIUKOBAHUS
Ha36anHo20 DedepanbHo20 3aKOHA

Cm. mexkem cmambu 8 npeovloyuell peoaxKyuu
Cratbs 30. Cpoku yCTpaHEHHS HEIOCTaTKOB BBITIOJTHEHHOW Pa0oThI (OKa3aHHOM YCIIyTH)
TAPAHT:

CM. DHITMKIIOTNIEIUU U IPYTHE KOMMEHTapuu K ctaThe 30 HacTosiero 3akoHa
Henoctatku paborsl (yCayru) JOMKHBI OBITH YCTPAHECHBI HCIOJHHUTEIEM B Pa3yMHBIN CPOK,
Ha3HAYCHHBIA MOTPEOUTEIIEM.
AG3a11 BTOpOH HCKITIOUEH.

Wndopmarmst 00 N3MEHEHHAX:

Cm. mexem abzaya emopoco cmamovu 30

Ha3naueHHbIi moTpeduTeneM CpoK YCTpaHEHHUs! HEJOCTATKOB TOBApa yKa3bIBA€TCs B I0TOBOPE WIH
B MHOM IIOJANKCHIBAEMOM CTOPOHAMHU JOKYMEHTE MO0 B 3asIBICHUM, HANpaBICHHOM IOTpeOuTesieM
HCIIOJIHUTEIIO.

3a HapylleHHE MPEIyCMOTPEHHBIX HACTOSLIEM CTarbeil CpPOKOB YCTpaHEHUS HEJOCTaTKOB
BBINOJTHEHHOW paboThl (OKa3aHHOM YCIIyTH) MCIIOIHUTEIb YIUIAYMBAET MOTPEOUTEINI0 32 KaXKABIH JCHb
IPOCPOYKH HEYCTOMKY (IIE€HI0), pa3Mep U MOPSYIOK UCUUCTICHUS KOTOPOH ONpPENeIsIFoTCSl B COOTBETCTBUU C
IMYHKTOM 5 cTaThy 28 HACTOSIIETro 3aKOHa.

B ciyuae HapymieHusi yKa3aHHBIX CPOKOB HOTPEOUTENb BIPaBE MPEIbSIBUTH UCIIOTHHUTENIO WHBIC
TpeOoBaHUs, IPEeTyCMOTpeHHBIE TyHKTamMu | U4 ctaTbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku y1OBIETBOPEHHUS OTIEILHBIX TPEOOBAaHUH MOTPEOUTENS
TAPAHT:

CMm. DHIMKITIONE NN U IpYTHE KOMMEHTapuu K ctatbe 3 1 HacTosmero 3akoHa

Mudopmarmmst 06 H3MEHEHUSX:
Deoepanvrvim 3akonom 21 0exabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHeHus

Cm. mexem nyHkma 6 npeovloyujeli peoaxyuu

1. TpeGoBanusi morpeOutesss 00 YMEHBIIEHMH II€HBI 3a BBIOJHEHHYI0 PaboTy (OKa3aHHYIO
yCIyry), O BO3MEIICHWH PAacXOA0B MO YCTPAHCHHMIO HEIOCTAaTKOB BBIMOJIHEHHOW pabOThl (OKa3aHHOMU
YCIyTH) CBOMMH CWIaMU WM TPETHUMH JIUIAMH, a TAKKe O BO3Bpare yIUIAaueHHOW 3a paboty (yciyry)
JICHEKHOM CYMMBI U BO3MEIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKAa30M OT MCTIOIHEHHS JOTOBOPA,
NpeayCMOTPEHHbIE IMyHKTOM | cTaTbu 28 W nyHkTtamu 1 U 4 crateu 29 HacTosero 3akoHa, MOJJIEkKaT
YIOBJIETBOPEHUIO B JIECATUIHEBHBIN CPOK CO JHS MPEABABICHHUS COOTBETCTBYIOIIETO TPEOOBAH Hsl.

2. TpebGoBanmsi MOTpeOUTENsT O OE3BO3ME3MHOM M3TOTOBICHUU IPYrod BEIIM W3 OJHOPOJTHOTO
MaTepuana TakoTo kK€ KayecTBa WIM O IMOBTOPHOM BBHIMONHEHUH PAa0OTH (OKa3aHUU YCIYTH) TOJJIeKar
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YIORIETBOPEHHUIO B CPOK, YCTAHOBJICHHBINA JUISI CPOYHOTO BBHIMOJHEHUSI paboThl (OKa3aHUS YCIyTH), a B
cly4ae, ecli 3TOT CPOK HE YCTAHOBIICH, B CPOK, MPEIYyCMOTPEHHBIA TOTOBOPOM O BBHIMOJHEHUH PaOOTHI
(OKa3aHWM yCIIYTH), KOTOPBIA OBLT HEHAJIC)KAIIIE HCTIOTHEH.

3. 3a HapylleHHe MPENYCMOTPEHHBIX HACTOAIIEH CTAThel CPOKOB YAOBIETBOPEHHUS OTACIBHBIX
TpeOOBaHMI TOTPEOUTENS WCIOIHHUTEND YIUIAYMBACT TMOTPEOUTENI0 3a KAKIBIA JCHb IPOCPOYKH
HEYCTOMKY (II€HI0), pa3Mep U MOPSAOK UCUKCICHUS KOTOPOU ONPeAeNsIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOLILEro 3aKoHa.

B cnywyae HapymieHusi CpokoB, yKa3aHHBIX B MyHKTax | M 2 HACTOSIIEH CTaTbH, MOTPEOUTEINb
BIIPpaBE TPEABSIBUTH HCIIOJHUTENI0 WHBIE TpeOOBaHMs, MPEAyCMOTPEHHbIE TyHKTOM | crarbu 28 U
nyHkramu | n4 crateu 29 HacTosIIEero 3akoHa.

Mupopmanyst 00 H3MEHEHUSAX:
Deoepanvrvim 3akorom 21 oexabpsa 2004 2. N 171-D3 cmamuvs 32 uznosicena 6 Ho8ou pedaxyuu

Cm. mexem cmamuo 8 Npedvloyuel pedaxKyuu
Cratbsi 32. IlpaBo morpeOuTens Ha OTKa3 OT WCIOTHEHHS JOTOBOpA O BBINOJHEHHH PabOT
(OKa3aHUM yCIIyT)
T APAHT:

CM. DHIIUKIIOTIEIUH, TTO3ULIMH BBICIIIMX CYJA0B U IPYyTHe KOMMEHTApUHU K CTaThe 32 HACTOAIIEro 3akoHa

[ToTpeOurens BHpaBe OTKAa3aThCs OT HMCIOIHEHUS JOTOBOpa O BBINOJHEHUHM paboT (OKa3zaHUU

yclIyT) B J1000€ BpeMs MPU YCJIOBUH OIIATHI MCIOJHHUTENIO (DAKTHUECKH MOHECEHHBIX WM PacXOJlOB,
CBSI3aHHBIX C UCTIOJTHEHUEM 00S3aTEIHCTB 10 JAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBITIOJTHEHHE PA0OThI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHITMKIIOTIEIUK U IPYTHE KOMMEHTapHH K cTaThe 33 HacTosIero 3akoHa
1. Ha BeimonueHue paboThl (OKa3aHUE YCIyTH), TPEIYyCMOTPEHHOH JIOTOBOPOM O BBHITIOJIHECHHUH
paboTHI (OKa3aHHUH YCIIYTH), MOXKET OBITh COCTABJICHA TBEP/Ias I MPUOTU3UTEITbHASI CMETA.
CocraBieHue Takoil CMEThI IO TPEOOBAHUIO TOTPEOUTEIIS LU UCTIOTHUTENS 0053aTeN bHO.

Mupopmanyst 06 H3MEHEHUAX

Dedepanvrvim 3akonom om 17 dexabpa 1999 2. N 212-D3 nynkm 2 uznoosicer 6 Hogot pedakyuu

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu

2. Hcnonuurens He BmpaBe TpeOOBaTh yBEIWYEHUS TBEPIOW CMETHI, a MoTpedurens - ee
YMEHBIIEHHUS, B TOM YHCIIE€ B CIy4ae, KOTJa B MOMEHT 3aKIFOYEHUS JJOTOBOpa UCKITI0YAIach BO3MOKHOCTb
MPEeyCMOTPETh TOJHBIA 00BEM TI0UISKAITUX BBITIOTHEHHUIO PA0OT (OKa3aHUIO YCIYT) WIH HEO0OXOIUMBIX
JUTSI TOTO PacXoJ0B.

HcnonHurens WMeeT TpaBO TpeOOBATh YBEIWYCHUS TBEPAOM CMETHI TPH CYNIECTBEHHOM
BO3pAacCTaHUM CTOMMOCTH MaTepHajioB M OOOpYIOBaHMA, MPEJOCTABISAEMBIX HCIOJHUTEIEM, a TaKKe
OKa3bIBaEMbIX €My TPETBbUMHU JIMIIAMU YCIYT, KOTOPOE HENb3sl OBUIO MPEeayCMOTPETh MPHU 3aKIH0YCHUH
noroBopa. IIpu oTkase moTpeOUTENs BBHINOJHUTH 3TO TPeOOBAHHWE HWCIIOJHHUTENh BIPABE PACTOPTHYThH
JIOTOBOD B CYy€OHOM TIOPSIZIKE.

Wudopmammst 06 H3MEHEHUAX :

Deoepanvrvim 3akonom om 17 0exkabps 1999 2. N 212-D3 cmamus 33 0onoanena nyHKmom 3
3. Ecnmm Bo3HMKIA HEOOXOIWMOCTH BBIMOJHEHHUS JOMOJHUTEIBHBIX paboT  (0KazaHus
JOTIOJIHUTENIBHBIX YCIYT) U MO 3TOW NMPUYMHE CYLIECTBEHHOTO NMPEBBIIEHUS MPUOIU3UTEIBHON CMETHI,
WCIIOJIHUTENIh 00s13aH CBOEBPEMEHHO MpEAyNpeauTh 00 3ToM moTpeduTens. Eciu nmotpeOuteny He aan
COTJIACHE Ha TPEBBIIICHUE MPUOIU3UTEIBHON CMETHL, OH BIPAaBE OTKA3aThCs OT MCIOJIHEHUs JoroBopa. B
3TOM CIydae HMCTIOJHUTENb MOXET TpeOoBarh OT MOTPEOWTENS yIUIAThl ICHBI 332 BBIOJTHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).
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HcrionHUTENB, CBOEBPEMEHHO HE TpeaynpeaUBIIUNA NOTPeOUTENsE 0 HEOOXOIUMOCTH MPEBBIIICHHS
npUOIM3UTENBHON CMETHI, 0053aH UCHIOIHUTD JOTOBOP, COXPaHss NpaBO Ha omiary padoTsl (YCIyr) B
npejenax NpuoIu3UTeNbHON CMETHI.

CraTbs 34. BeinonHenue paboThl U3 MaTepHalia UCIIOTHUTEINS
TAPAHT:

CM. DHIUKIIONEINN U IPYTHEe KOMMEHTapuH K cTaThe 34 HacTosmero 3akoHa

Mupopmanyst 00 H3MEHEHUAX:
DeoepanvHvim 3axoHom om 17 0exabpsa 1999 2. N 212-D3 ¢ nynkm 1 @Hecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeowvloyujeli peoaxyuu
1. McnomHuTenb 0053aH BHIMOJIHUTH PabOTy, OTPEENCHHYI0 JOTOBOPOM O BBITIOTHEHHUU PAOOTHI,
U3 CBOETO MaTepuala u CBOUMH CPEACTBAMH, €CIIU MHOE HE TIPEAYCMOTPEHO I0TOBOPOM.
WcnonHurenb, NPeJOCTABUBIIMKA Marepuaj Ui BBIOJHEHHUS pPa0OThl, OTBEYACT 3a €ro
HEHaUIe)Kalee KadyecTBO MO TMpaBmiaM OO0 OTBETCTBEHHOCTH IPOJABIa 3a TOBAPHI HEHAIEKaIero
KayecTBa.

Mudopmammst 06 H3MEHEHUAX :
Deoepanvrvim 3akonom om 17 0ekabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MeHeHUs.

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu
2. Matepuan UCIHOJHUTENS OIUIa4MBAETCsl MOTpeOUTeNeM MpH 3aKIIOYEHUH YKa3aHHOTO JOroBOpa
MIOJTHOCTBIO WIH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHUU padOTHI C YCIOBUEM OKOHYATEJIHHO IO
pacdeTa MpU TMOAYYEHUHU TOTPEOUTENEM BBINOJHEHHONW HCIIONHUTENEM paboOThl, €CIU HHOM TMOPSJIOK
pacueToB 3a MaTepuaj UCTIOJHUTEIIS HE IPEeAYCMOTPEH COTJIallleHUEM CTOPOH.

Mupopmanys 06 U3MEHEHUAX:
Deodepanvrvim 3akonom om 17 0exkabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MeHeHUs.

Cm. mexem nynkma 6 npeowvloyujeli peoakyuu
3. B cayyasx, mpeayCMOTPEHHBIX TOTOBOPOM O BBINOTHEHUH pabOThI, MaTepuag MOXKET OBITh
IpEeJOCTaBIeH  HUCIOJIHWUTENeM norpebutrento B kpeaur. llocnenyromee  M3MEHEHHE — LICHBI
IIPEJI0CTABIEHHOIO B KPEAUT MaTepHralla UCIIOJHUTENS HE BIIeYeT 3a co00M epepacuera.
4. Marepuan UCIHOJIHUTENSI U HEOOXOIMMbIE JJIsI BBINOJIHEHHUS pabOThl TEXHHUYECKUE CPENCTBA,
MHCTPYMEHTHI U IPOYEE JOCTABIISIOTCS K MECTY BBIIIOJIHEHUS paOOT UCIIOIHUTEIIEM.

Cratbs 35. Bemonaenue paboTel U3 MaTepuaa (¢ BEIblo) MOTPeOUTENs
T APAHT:

CM. DHIIMKITONIEIUN U IPYTHE KOMMEHTapUH K CTaThe 35 HacTosAIero 3akoHa

1. Ecnu paboTa BBINOJIHSAETCS MOJTHOCTHIO WJIM YaCTUIHO W3 MaTepuana (C BElIbIO) MOTpeOuTens,
MCIIOJIHUTEIh OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepraa (BEI1) U IPaBUIbHOE €T0 UCTIOJIb30BaHHE.

Ucnonuurtens o0s13aH:

npeaynpenuTb NOTpeOUTeNss O HEMPUTOAHOCTH WIM HEJOOpOKaueCTBEHHOCTH IepeaaHHOTO
noTpeduTeneM Mmatepuaia (Beun);

MPEJCTaBUTH OTYET 00 N3PACXOIOBAHUU MaTepHaia U BO3BPATHTH €T0 OCTATOK.

B ciydyae monHOM WM 4acTUYHOM yTpaThl (HOBpEXKIEHMs) Marepuana (BEllM), NPUHATOTO OT
noTpedures, UCHOIHUTENb O0sf3aH B TPEXIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHalioM
(BelIbI0) AHAOTMYHOTO KAuyecTBAa W MO KEJAHWIO MOTPeOUTENs M3TOTOBUTH M3JENIME U3 OJHOPOJIHOTO
MaTepuana (BeIIr) B pa3yMHBIA CPOK, & TIPU OTCYTCTBUH OJJHOPOIHOTO MaTepuana (BEUIH) aHATOTHYHOTO
KauyecTBa - BO3MECTHUTh MOTPEOWTENIO0 JBYKParHylO IEHY YTpaueHHOTro (TOBPEKICHHOTO) MaTepuaia
(Bemin), a TaKkKe pacxo/ibl, TOHECEHHBIE MOTPEOUTENEM.

Wudopmammst 06 H3MEHSHUSX:

Deoepanvrvim 3akonom om 17 dekabpa 1999 2. N 212-D3 ¢ nynkm 2 gHecenvl U3MEHEeHUs
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Cm. mexem nynkma 6 npeowvioyujeli peoakyuu

2. llena yTtpayeHHOTO (TOBPEXKICHHOTO) Marepuana (BEHIM) ONMPEAENTSETCs, UCXOAS U3 LEHBI
Martepuana (BellH), CylIIeCTBOBaBIIEH B TOM MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JOIKHO OBUIO
OBITH YJJORIETBOPECHO MCIIOIHHUTENIEM B JICHb TOOPOBOJIBHOTO YJOBICTBOPEHUS TAKOTO TPEOOBAHUS WIIH B
JICHb BBIHECEHUS CYJIeOHOTO PEeIICHUS, €CIU TpeOOBaHKE MOTPeOUTENsT JOOPOBOJIBHO YIOBIECTBOPCHO HE
OBLIO.

Llena maTepuana (Bemuy), mepeiaBaeMoro UCTIOIHUTEIIO, ONPEIEIISETCS B IOTOBOPE O BBHITIOJHECHUH
paboTHI MM B UHOM JTOKYMEHTE (KBUTAHIIMH, 3aKa3e), IIOATBEPXKIAIOIIEM €0 3aKII0UYCHHUE.

Wndopmaims 06 n3MeHeHHsIX:
Deoepanvrvim 3akonom om 17 0exabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MeHeHUs.

Cm. mexcm nyHKkma 6 npeovloyujeli peoaxyuu
3. Hcnonnurens ocBoOOXKmaercsi OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YacTHUHYIO yTpaTry
(moBpexaeHne) MaTepuana (BEIr), MPUHITOTO UM OT TMOTPEOUTENs, €ClIM MOTPeOUTe b MpeaynpeKIeH
WCTIOJTHHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (BElH), KOTOPhIE MOTYT TIOBJIEYH 32 COOOM €T0 MOITHYIO
WIM YaCTUYHYIO yTpaTy (MOBpeXIeHUE) JIM00 €ClIM yKa3aHHbIE CBOWCTBAa Marepuaia (BEIIM) HE MOIJIU
OBITH OOHAPY>KEHBI IPH HAIJISKALICH MPUEeMKe UCTIOJHUTEIEeM STOTO MaTepuaa (Bemu).

MNupopmanyst 06 H3MEHEHUAX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl uzMeHeHUs

Cm. mexem cmamvu 8 npedvioyueli peodaxKyuu
Cratbsi 36. OO0s3aHHOCTH MHCIOJHUTENS HMHGOPMHUPOBATH MOTpeOHTENsT 00 OOCTOSTENBCTBAX,
KOTOpPBbIE MOTYT HOBIHATH HA KAa4€CTBO BBITIOJIHAEMOW pabOTHI (OKa3pIBa€MOW YCIyTH)
WM TIOBJIEYH 32 OO0 HEBO3MOKHOCTH €€ 3aBEPLICHUS B CPOK
T APAHT:

CM. DHLMKIIONIEINN U IPYTHE KOMMEHTApUH K CTaThe 36 HacToALIero 3aKoHa

Vcnonuurens 0053aH CBOEBPEMEHHO HWH)OpPMHUPOBATH MMOTpeOUTENss O TOM, 4YTO COOJIONCHHE
yKa3aHUH MOTpeOUTENsT U UHBIE 0OCTOSATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh KadyeCTBO
BBITIOJTHSAEMOM pabOTHI (OKa3bIBAEMOM YCIYTH) WIJIM TORIEYh 32 COOO HEBO3MOYKHOCTH €€ 3aBEpIICHUS B
CPOK.

Eciu notpeburenb, HECMOTpPS Ha CBOEBPEMEHHOE U 00OOCHOBaHHOE HH(MOPMHUPOBAHHE
WCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HETPHIOJIHBIA WM HeJ0OpOKaYeCTBEHHBI Marepua, He
U3MEHHUT YyKa3aHUH O crocoOe BBIMOTHEHHS palbOTHl (OKa3aHUS YCIyTd) JHOO HE YCTPAHUT WHBIX
00CTOSTENBCTB, KOTOPBHIE MOTYT CHH3UTh KadyeCTBO BBIMOMHAEMONW pPabOThl (OKa3bIBAEMOW YCIYTH),
MCTIOJIHUTENb BIIPaBE OTKA3aThCs OT UCTIOTHEHHS TOTOBOPA O BBITOTHEHHH PAOOTHI (OKa3aHUU YCIYTH) U
noTpeOoBaTh MOJIHOTO BO3MEIICHHUS YOBITKOB.

Mupopmanyst 00 U3MEHEHUAX:

Deodepanvuvim  3akonom om 27 wuions 2011 e. N 162-d3 6 cmamvio 37 6HeceHbl U3MeHEHUS,
ecmynarowue 6 Culy Nno UcmeyeHuu O0e8IHOCMA OHell Nocie OHA OQuUYUATbHO2O0 ONYOIUKOBAHUSL
Ha38aHH020 PedepanbHO20 3aKOHA

Cm. mexem cmamuu 8 npeovioyueti peodaxKyuu
Cratbs 37. [Topanok u ¢opMBbI OTUIATHI BEITOJHEHHON paboThI (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHIMKITIONIEIUH, TIO3UIMH BBICIIUX CYJI0B U ApyTHe KOMMEHTapUH K CTaThe 37 HacTosmero 3akoHa
[ToTpeOurens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIyTH B TOPAOKE M B CpPOKH, KOTOpPBIE
YCTAHOBJIEHBI IOTOBOPOM C UCIIOJIHUTEIIEM.
[ToTpeburenb 00s13aH OIIIATUTH BHITIOJIHEHHYIO HCTIOJHUTENIEM B TIOTHOM 00beMe paboTy moclie ee
npuHATHA notpebureneM. C comacus notpeduTens paboTa MOXKeET ObITh OIUIaY€Ha UM MPH 3aKITH0YEHHUH
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JIOrOBOpA B [IOJIHOM pa3MepPE WK IyTEM Bbla4l aBaHCA.

Omiata OoKa3aHHBIX YCIYT (BBIOJHEHHBIX Pa0OT) MPOM3BOAUTCA TMOCPEACTBOM HAIMYHBIX WU
Oe3HAJTMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHO1aTenbcTBOM Poccniickoit deneparun.

[Ipu ucnonp30BaHUKM HATUYHOU (HOPMBI pacUETOB OTUIaTa TOBApOB (paboT, yCiayT) moTpedurenem
IIPOU3BOUTCS B COOTBETCTBUM C YyKa3aHHWEM IMpoJaBUa (WUCIOIHUTENS) IMYTEM BHECEHUS HaJIMYHBIX
JEHEXKHBIX CPEJICTB NPOJAAaBIy (HCIOTHHUTENIO), JTUO0 B KPEIUTHYI OpPTaHU3ALUIO, JIMOO IJIaTeKHOMY
areHTy, OCYILECTBIISIONIEMY NEITENbHOCTh MO MpHUEeMy IIaTexei (Gu3udyeckux Jull, 1160 OaHKOBCKOMY
[IaTe)KHOMY — areHTy  (cyOareHTy), OCYIIECTBISIOHIEMY  JIESITENbHOCTh B  COOTBETCTBUU  C
3aKOHO/IATENILCTBOM O OaHKaX U OAHKOBCKOM JeATEIbHOCTH, €CIIM MHOE HE YCTAHOBJIEHO (efepanbHbIMU
3aKOHaMU WIM WHBIMH HOPMAarMBHBIMU IIpaBOBbIMU akTamu Poccuiickoit ®epepanuu. IIpu stom
oOs3arenbeTBa MOTPEOUTENST Hepes] MPOJABLOM (MCIOJIHUTENEM) IO OIulaTeé ToBapoB (paboT, yciyr)
CUUTAIOTCSl MCIIOJTHEHHBIMHM B Pa3Mepe BHECEHHBIX JECHEKHBIX CPEACTB C MOMEHTA BHECEHUS HAJIMYHBIX
JIEHEKHBIX CPEICTB COOTBETCTBEHHO MPOJABIY (MCTIOJIHHUTENIO), JIMOO B KPEAUTHYIO OPTaHHU3AIUIO, JIHOO
IUIATE)KHOMY areHTy, OCYIIECTRISIONIEMY NESITeIbHOCTh M0 TNpUEMy IUIarexkeld (pu3nYecKuX JHL, JTHOO
0aHKOBCKOMY IUJIATE)KHOMY areHTy (CyOareHTy), OCYIIEeCTRISIONIEMY JEATETLHOCTh B COOTBETCTBUU C
3aKOHOJATEIHCTBOM O OaHKaX M OAHKOBCKOM JIEATEIIBHOCTH.

Cratba 38. YTpatunacuny.

Wndopmarms 06 n3MEHeHnsX:

Cm. mexcm cmamou 38

Cratbs 39. PerynupoBaHue oka3aHUs OTACIbHBIX BUIOB yCIyT
TAPAHT:
CM. DHIMKITONIE TNH, TIO3HUIIUH BBICIIIUX CYJIOB U IPYTHe KOMMEHTApHH K cTaThe 39 HacTosmero 3akoHa
[TocnencTBus HapyHICHHsS YCIOBHA JOTOBOPOB 00 OKa3aHUH OTIEIBHBIX BUJOB YCIYT, €CITU TaKUe
JIOTOBOPBI TI0 CBOEMY XapakTepy HE MOJMNAJAI0T MO JEHCTBHE HACTOSIIEH TIJIaBbl, OMPENEISIOTCS
3aKOHOM.

Wndopmarwst 06 N3MEHEHHX:

Deoepanvuvim 3axonom om 18 wons 2011 2. N 242-D3 enasa Il oononnena cmamveri 39.1,
ecmynaroweti 6 cuny ¢ 1 ageycma 2011 2.
Cratbs 39.1. [IpaBuia oka3zaHus OTAEIbHBIX BUIOB YCIIYT, BHIIOTHEHHS OTJIENBHBIX BUJOB PabOT
OTpeOUTENSIM
T'APAHT:

Cwm. koMMeHTapuH K ctathe 39.1 HacTodiiero 3akoHa
[IpaBuia oka3aHUs OTAEIBHBIX BUJOB YCIIyT, BBIIOIHEHUS OTIEIbHBIX BUJOB PabOT NOTPEOUTENSIM
ycraHaBiuBarTcs [IpasutensctBoM Poccuiickoit @enepanun.

I'naBa IV.'ocynapcTBeHHast 1 001eCTBEHHAsI 3aLIIUTA NPaB NOTpeduTe e
T'APAHT:

Cwm. cxemy "T"ocymapcrBeHHas M 00IECTBEHHAS 3alllUTa IPAB MOTpeOUuTeICH"

Nudopmarmst 06 H3MEHEHUAX :

@eoepanvhvim 3akonom om 18 wona 2011 2. N 242-D3 cmamesa 40 uznogicena 6 HOBOU pedaxyul,
ecmynaroweti 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexem cmambu 8 npeovloyujeli peoakyuu
Cratbs 40. OenepanbHblil TOCYAapCTBEHHBIN HA/130p B 00J1aCTH 3aIIUTHI MPaB NOoTpeduTenei
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T'APAHT:

CM.OHIMKIIONIe AU, TTO3UIIMN BBICIINX CYI0B M IPYTU€ KOMMEHTapuu K ctathe 40 HacTodIero 3akoHa
1. ®@enepanbHblii TOCYNapCTBEHHBIH HAA30p B OONAacTH 3alIUTBI  TpaB NOTpeOUTENneH
OCYILECTBIISCTCS YIIOJHOMOUYEHHBIM (pe/iepalibHbIM OpPTaHOM HCIIOIHUTENBHOM BIACTH (llajee - OpraH
roCyIapCTBEHHOTO HAJ30pa) B MOpsiike, ycTaHOBIeHHOM [IpaBuTenscrBom Poccuiickoit @eneparium.
2. ®enepanbHBIA TOCYIAPCTBEHHBIN HAA30p B 00JIaCTH 3alIMTHI TIPaB MoTpeOUTENeH BKIIOYAET B
ceos:

Wndopmarms 06 n3MeHeHnsX:
Iloonynxkm I usmenen c 1 sneaps 2019 2. - @edepanvhuiii 3axon om 29 uronss 2018 2. N 250-D3

Cm. npedvloywyio peoakyuio

1) opranuzanuio U TPOBEACHUE TMPOBEPOK COOJIIOACHUS H3TOTOBUTENSAMU (MCHIOJHUTEISIMH,
[POJABLAMH, YIOTHOMOUYEHHBIMHU OpraHU3alMsMU WIM  YIOJIHOMOYEHHBIMU  HWHJMBHY ATbHBIMU
NpeANpUHUMATENSIMY, HMMIOpTEpaMHM, BIaAelIbllaMH  arperaropoB) TpPeOOBaHUI, YCTaHOBICHHBIX
MEKIyHapOIHBIMU JoroBopamu Poccuiickoit denepanuy, HACTOSIIUM 3aKOHOM, IpyTUMU (eaepaibHbIMU
3aKOHAMH U WHBIMU HOPMAaTHUBHBIMM IPaBOBBIMU akTtaMu Poccuiickoii Denepanyu, peryanpyroluMu
OTHOIIICHUSI B 00JIaCTH 3alUTHI TIpaB MmoTpeduTteneii (nanee - oOs3aTeIbHBIE TPEOOBAHUS), MPEATUCAHUNA
JIOJIKHOCTHBIX JIMI] OpTaHa roCyJapCTBEHHOTO HA/130Pa;

2) opraHu3alMIO U MPOBEIEHUE NMPOBEPOK COOTBETCTBUS TOBApOB (paboT, ycinyr) o0Os3arelbHbIM
TpeOoBaHUsM, OOeCTIeUMBAIOIIMM O€30MacHOCTh TOBapoB (paboT, yCiayr) sl SKU3HH M 300POBBA
noTpedureneld, OKpyXXawIieil cpenpl, MNpeaynpexIeHue ACUCTBHUI, BBOIMIINX MOTpeOuTenei B
3a0Jy’KJeHre, U MpeNOTBpalleHHE NPUYMHEHMS BpeJa HWMYIIECTBY NOTpeOuTesel, YCTaHOBJICHHBIM B
COOTBETCTBHH C MEXIYHAapOAHBIMHU AoroBopamu Poccuiickoit denepanmu, GpeaeparbHBIMU 3aKOHAMHU U
WHBIMH HOPMAaTUBHBIMU NIPaBOBBIMU akTamu Poccuiickoit denepanuu;

3) mpuUMeHEHHEe B TOpPAJIKE, YCTAHOBJIEHHOM 3aKOHOIaTenbCcTBOM Poccuiickoit denepanuu, mep
MpecedyeHus HapylIeHUH 0053aTeNIbHBIX TPEOOBaHMIA, BbIAAYY MPEANUCAHUN O MPEKpalleHUH HapyIIeHHI
npaB norpeduTesned, O TMpeKpallleHUd HapyLIeHud o0s3aTenbHbIX TpeOoBaHUM, 00 ycTpaHEeHUM
BBISIBJICHHBIX HapyIICHUH 00s3aTelbHbIX TpeOOBaHUN, TMPUBICUEHUE K OTBETCTBEHHOCTH JIHI],
COBEpLIMBILINX TAKUE HAPYIICHHUS;

Mupopmanyst 00 H3MEHEHUSAX

Hloonyuxm 4 uzmenen c 1 aneapsa 2019 e. - @eoepanvuviii 3akon om 29 urona 2018 e. N 250-D3

Cm. npedvloywyto pedakyuio
4) cucreMarmiyeckoe HAONIOACHUE 33 MCIOIHEHHEM O00s3aTeNbHBIX TpeOOBaHMN, aHAIU3 U
NPOTHO3UPOBAaHUE COCTOSIHUS ~ WCTIONMHEHHS  OOs3aTeNbHBIX  TPeOOBaHUM TMPU  OCYIIECTBICHHH
U3rOTOBUTENSAIMU  (MCIIOMHUTEISAMH,  NPOJABLUAMM,  YINOJTHOMOYEHHBIMH  OPTAaHU3ALMAMHM  WJIHU
YIOJIHOMOYCHHBIMU  WHAWBHIYAJIbHBIMU  TPCINPUHUMATEISIMH,  UMIIOPTEpaMH,  BIaJeiIblaMU
arperaTopoB) CBOEH JI€STEIbHOCTH;

Wndopmarms 06 n3MeHeHnsX:
Deoepanvrvim 3akonom om 25 uronsa 2012 2. N 93-D3 6 noonynkm 5 enecenvt uzmeneHus

Cm. mexcm noonyHkma 6 npeovioyujeil peoaxyuu

5) cratuctuueckoe HaOIrOACHHE B 00JacTH 0OECTICUCHMS 3allUThI TPAB MOTPEOUTENCH, ydeT U
aHaIW3 CIy4aeB TPUYMHCHHUS BpENa JKU3HM W 3J0POBBI0 TOTpeOHUTENeH, OKpyKallel cpene u
UMYIIECTBY MOTpeOUTEIEH, CBA3aHHOTO C MPUOOPETEHUEM U HCTIOJIb30BaHUEM TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKaMK, ONACHBIX TOBAapoB (paboT, ycnyr) nub0 ¢ TNPEAOCTARIECHHWEM TMOTPEOUTENsIM
HECBOEBPEMEHHOM, HEMOJHOM, HEJTOCTOBEpPHOW M BBOJALIECH B 3a0iy’kaeHHe MH(OpPMAIMM O TOBapax
(paboTax, ycayrax);

6) eXerolHoe MPOBEJICHUE aHAIN3a U ONCHKH 3P(PEKTUBHOCTH (eNepabHOTO TOCYIapCTBEHHOTO
HaJ30pa B 00JIaCTH 3alIUThI IPaB MOTpeOUTeNnei;

7) eXeroAHyl0 IOATOTOBKY Ha OCHOBAHUHU pE3yJbTaTOB JEATEIHHOCTH, INPENyCMOTPEHHOM
MOJITYHKTaMU | - 6 HACTOSIIETO IMyHKTa, TOCYapCTBEHHBIX JOKIAJOB O 3allUTe MpaB MOTpeOUTeNnel B
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Poccuitickoit denepanuu B nopsijke, ycranobiieHHOM [IpaBurenscrBom Pocculickon @enepanuu.

Mupopmanyst 00 U3MEHEHUAX:
Ilynkm 3 usmenen c 1 aneaps 2019 2. - @edepanvuuwiii 3axon om 29 uronn 2018 2. N 250-D3

Cm. npedvloywyto pedakyuio

3. K oTHOmIEHUSsIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (eepaJbHOr0 TOCYJapCTBEHHOTO Haa30pa B
oOnmacTu 3amuThl TpaB NOTpeOHUTENel, OpraHU3alMell M NPOBEJCHUEM MPOBEPOK H3TOTOBHUTENEH
(ucronHUTENEH, MPOAABLOB, YINOJHOMOUYEHHBIX OpraHM3alUil WM YIIOJIHOMOYEHHBIX WHIMBHLY ATbHbIX
npeAnpUHUMATeNei, UIMIIOPTEPOB, BIAACIBIEB arperaropoB), NMPUMEHSIOTCS noJjoxeHus DenepanrbHOTO
3akoHa oT 26 nexadbps 2008 roga N 294-@3 "O 3amure npaB IOPUAUYECKUX JIUI U UHIUBUIY ATbHBIX
npeAnpUHUMAaTenell TMpH OCYIIECTRICHHH TOCYAapCTBEHHOTO KOHTPOJsS (Haa30pa) M MyHHIMNATHHOTO
KOHTpoJs".

MNupopmanyst 06 U3MEHEHUAX:

Cmamuws 40 oononnena nynkmom 3.1 ¢ 29 anpens 2018 2. - Dedepanvhviii 3axon om 18 anpens 2018 a.
NS8I-D3
3.1. IIpu ocymecrBieHun (enepaabHOTO0 TOCYAApPCTBEHHOTO HAA30pa B 00JACTH 3allWThI MPaB
MoTpeOUTeIed OPraHOM TOCYAApCTBEHHOTO HAJ30pa TPOBOJSTCS KOHTPOJBHBIC 3aKYNKH B TIOPSIKE,
yctaHoBIeHHOM @DenepanbHbM 3ak0oHOM OT 26 nexabps 2008 roma N 294-®3 "O 3ammute mnpas
IOPUANMYECKUX ULl ¥ HMHIMBUIYAJIbHBIX MPEANpPUHUMATENEH MpU OCYIIECTBICHHUH T'OCYJapCTBEHHOIO
KOHTpPOJIs (HaJ30pa) U MyHULMIIATBHOTO KOHTPOs".
KontponmpHast 3akymka ToBapoB (paboT, yciuyr) MokeT OBITh TpOBEIEHA OpPraHoOM
roCcyJapCTBEHHOr0 Ha30pa HE3aMeUTUTENILHO C OJJHOBPEMEHHBIM H3BEIIEHUEM OpTaHa MPOKYPaTyphbl.
4. JIOMKHOCTHBIE JIMLIA OpTaHa TOCYJapCTBEHHOTO HaJA30pa B TMOPSAJKE, YCTAHOBIEHHOM
3aKoHOJaTenbCcTBOM Poccuiickoit denepanuu, UMEIOT MPaBo:

Mupopmanyst 06 H3MEHEHUAX:
Iloonynxm I usmenen c 1 sneaps 2019 2. - @edepanvhviti 3akon om 29 uronss 2018 2. N 250-D3

Cm. npedvloywyto pedakyuio
1) 3anpamuBaTh ¥ MONYy4aTh HA OCHOBAaHUM MOTHBHPOBAHHBIX MUCHMEHHBIX 3alPOCOB OT OPTaHOB
rOCyJlapCTBEHHOW BIACTH, OPraHOB MECTHOTO CaMOyTIpaBIeHNs, OOINECTBEHHBIX OpTaHU3aINH,
W3rOTOBUTENICH (UCIIONIHUTENICH, MPOJABIIOB, YTOJTHOMOYCHHBIX OpTaHU3AIMK WIH YIIOJTHOMOYCHHBIX
WHAUBUAYAIBHBIX TpEANpUHUMATENCH, WMIIOPTEPOB, BIAACIbIEB arperaropoB) wuHpopManumo U
JIOKYMEHTBI TI0 BOIIPOCaM 3aIlUTHI TPaB MOTPeOUTENCH;

Mupopmanyst 00 U3MEHEHUAX:
Iloonynxkm 2 uzmenen c 1 amgapsa 2019 e. - @edepanvuviii 3akon om 29 utona 2018 e. N 250-D3

Cm. npedvloywyto pedakyuio

2) OecHpemsTCTBEHHO 110 TPENBABICHUN CIY>KEOHOTO YJOCTOBEPEHHS M KOIHMM TpHKa3a
(pacmiopspKeHHs1) PYKOBOIUTENS (3aMECTUTENsT PYKOBOAMTENIS]) OpraHa TOCYJAapCTBEHHOTO Hau3opa o
Ha3HAYCHUU TPOBEPKU TMOCEIIaTh TEPPUTOPHIO, 3/IaHMS, TMOMEIICHUS M COOPYKCHHUs, HCIOJIb3yeMbIe
U3rOTOBUTENEM (MCTIOJIHUTENIEM, TPOJABIIOM, YIOTHOMOYCHHONW OpPTaHM3alMed WIN YIOIHOMOYCHHBIM
WHIAMBUIYATBHBIM TpEeANPUHAMATEIEM, HUMIOPTEPOM, BIAJENbLEM arperaropa) NpH OCYyIIeCTBICHUU
CBOCH AeSATEIBbHOCTH, B LIEJAX MPOBEACHHUS MEPONIPUATHI IO KOHTPOIIIO;

3) mnpoBoauTh OTOOp mMpPoO u 00pa3loB TOBApOB, MPEIHAZHAUCHHBIX s peaTu3alud |
peanu3yeMbIX HOTPEOUTENSM, JIJIs TPOBEACHUS UX UCCIICI0BAHUA, HCIIBITAHUIA;

Wndopmarms 06 n3MeHeHnsX:
Iloonynxkm 4 usmenen c 1 sneaps 2019 2. - @edepanvhuiii 3axon om 29 uronss 2018 2. N 250-D3
Cm. npedwvloywyro peoakyuio
4) BblAABaTh U3TOTOBUTENSIM (MCHIOTHUTENSAM, MPOAaBlaM, YIIOJHOMOYEHHBIM OpTaHU3alUsIM WU
YIIOJTHOMOYEHHBIM HWHAMBHUAYalbHBIM NpeINpUHUMATENsM, HMIOpTEpaM, BIajeibliaM arperaroposn)
NpeAnucaHus O TMpeKpalleHUd HapylIIeHuH TMpaB MOTpeOuTeneil, o MNpeKpalueHud HapylIeHul
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o0s13aTeNbHBIX TpeOOBaHMK, 00 YCTpaHEHHM BBISBICHHBIX HapyIIEHUH 00s3aTeNbHBIX TpeOOBaHMHU, O
NPOBEICHIUH MEPOTPUATHHA MO0 00ECTICYCHUIO MPEJAOTBPAIICHHS BPEela JKU3HH, 3M0POBBIO U MMYILECTBY
moTpeduTeNel, OKpy KarIei cpee;

5) cocraBisATh NMPOTOKOJBI 00 aJMHUHHUCTPATHBHBIX NPaBOHAPYIICHUSAX B OOJIACTH 3alIUTHI IpPaB
noTpeduTeNel, paccMaTpuBarh Jefna 00 yKazaHHbIX aJMHUHUCTPATUBHBIX MPABOHAPYIICHUSAX U IPUHUMATH
MepHI 110 MPEJOTBPAILCHUIO TAKUX HAPYILICHUH;

6) HampaBiATh B YNOJHOMOYCHHBIE OpTaHBl MarepHaibl, CBS3aHHBE C HapyIMICHUAMHU
00s3aTeNbHBIX TPEeOOBAHMIA, IS PELICHHS BONPOCOB O BO30YKACHHU YTOJIOBHBIX JEN MO INPU3HAKAM
MIPECTYIUICHNN;

Mudopmammst 06 H3MEHSHUSX:
Iloonynkm 7 usmenen ¢ 1 okmsaopsa 2019 e. - Dedepanvuviii 3akon om 18 uronss 20192. N 191-D3

Cm. npedvloywyio pedakyuio

7) oOpamarbcsi B Cyl C 3asBICHUSMH B 3alIUTy IpaB MOTpeOuUTEeNeil M 3aKOHHBIX HHTEPECOB
OTAEJbHBIX MOTpeduTeneil (rpynmsl noTpeduTeNneil, HeoNnpeaeIeHHOTO Kpyra MoTpeduTeneil), a Takke ¢
3asBJICHUSIMU O JIMKBUJIAIIMM W3TOTOBUTENS (MCTIOJIHUTENS, MPOJABIA, YIOJTHOMOUYEHHON OpraHHU3allly,
UMIIOpTEpa, BIaJeNbllda arperaTtopa) JIuO0 O TPEKpalleHHH JESITeNbHOCTH WHAUBUAYAJIBHOTO
npeanpuHuMarens (YrnoJHOMOYEHHOTO HHIMBHUIYaTbHOTO MNpPEANPUHUMATENS) 32 HEOJHOKparHoe (IBa
pasa wiu 6ojee B T€UECHUE OJHOTO KaICHAApHOTO rojia) Wwin rpyboe (MoBJIEKIIee CMEPTh WM MacCOBbBIE
3a0oJieBaHus, OTPABJICHUS JIIO/I€H) HapyIlIeHHE TPpaB MOTpeduTeneil.

5. OpraH T1OCYapCTBEHHOTO HAJ30pa MOJET ObITh MPHBICYEH CyJOM K YUYacTHIO B Jelie JIHOO
BIIPaBE BCTYIATh B JIENI0 N0 CBOEH MHUIIMATUBE WU M0 WHUIMATHBE JIUII, YYaCTBYIOIIHX B JIENE, IJIs Jaul
3aKITIOYEHUS M0 Jely B IeJNsIX 3allluThl MpaB TmoTpeduTeneid B MOPSAKE, YCTaHOBICHHOM
3aKoHOJaTeabCcTBOM Poccuiickoit denepanuu.

Hudopmamms 06 H3MEHEHHAX:

Deoepanvuvim 3akonom om 21 Oexabpsa 2013 e. N 363-@3 cmamwvs 40 Odononmwena nynkmom 5.1,
ecmynarowum 6 cuny ¢ 1 uionsn 2014 e.

5.1. Ilpennucanue, BbIIAaHHOE MPH OCYIIECTBICHUHU TOCY AapCTBEHHOTO HAA30pa B 00IACTH 3al[UTHI
npaB NOTpeOuTeneil, MoKeT ObITh 00KATOBAHO B apOUTPAXKHBIN Cyl B TEUCHHE TPEX MECAIIECB CO JHS €10
BbIlaul. B ciydae mnpussTus 3asgBieHUs 00 OOKaJOBaHUM 3TOTO NPEANUCAHHUS K MPOU3BOJCTBY
apOUTPa)KHOTO Cy/la UCTIOJIHEHUE 3TOTO MpPEeIUCaHMsI IPUOCTAHABIMBACTCS 10 JAHS BCTYIUIEHUS pelleHuUs
apOUTPaKHOTO Cy/1a B 3aKOHHYO CHITY.

6. Oprad rocy1apCTBEHHOTO HaJ30pa BIIpAaBe JaBaTb Pa3bsCHEHMs IO BOIPOCAM IPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTUBHBIX MpaBOBbIX akTOB Poccuiickoit denepanuu, peryaupyromux OTHOIICHHS B
00J1aCTH 3aIIUTHI TTPaB OTPEOUTENIEH.

7. TocynapcTBeHHBIM Haa3OpP 3a COOTBETCTBMEM TOBApOB TpeOOBaHUAM OE30TACHOCTH,
YCTAaHOBIEHHBIM  TEXHHYECKUMM  pEIIaMEHTaMH, OCYUIECTRIAETCS TakXkKe  YIOJIHOMOYEH HbIMU
denepaTbHBIMU OpTaHAMH HCIIOIHUTETLHON BJIACTH B COOTBETCTBHH C 3aKOHOIATENBCTBOM PoccuiicKoi
denepanuu 0 TEXHUYECKOM PETYIUPOBAHUH.

Nudopmarmst 06 H3MEHEHUSX :

Deoepanvrvim 3akonom om 25 uiona 2012 2. N 93-DP3 cmamws 40 oonoanena nynkmom 8
8. OpraH rocy1apCcTBEHHOTO HaJ30pa COBMECTHO C YHOJIHOMOYEHHBIMH (erepalbHbIMH OpraHaMu
MCTIOJTHUTEIIPHON BIIACTH, YKa3aHHBIMH B TIYHKTE 7 HACTOSIIECH CTaThH, OCYIIECTBISIET (POPMHUPOBAHUE H
BEJICHHE OTKPBITOTO M OOMIEIOCTYITHOTO TOCYJAapCTBEHHOTO HWH(GOPMAIMOHHOTO pecypca B 00JacTH
3allUTHl TpaB mnoTpeOureneil, kauyecTBa M OE30MACHOCTH TOBapoB (paloT, ycayr) B TOpsJKe,
yctaHoBiieHHOM [IpaButenbcrBom Poccuiickoit denepannu.

Mupopmanys 06 U3MEHEHUAX:

Cmamuws 40 oonoanena nynkmom 9 ¢ 29 mapma 2019 2. - @eodepanvuwiti 3akon om 18 mapma 2019 2. N
38-03
9. OpraH rocyIapCcTBEHHOTO HAA30pa YTBEPIKAAET METOIMUSCKIAE PEKOMEH IAINH 10 pa3paboTKe U
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peanu3alnuy peTHOHAIBHBIX U MYHHUIMIIATIBHBIX IPOTPAMM 10 3aIUTE MPaB MOTpeOuTenei.

WHpopmaimst 06 H3MEHEHHSX:
Cmamovs 41 usmenena c 1 sneaps 2019 2. - @edepanvhviii 3axkon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyro pedakyuio
Cratbst 41. OOsA3aHHOCTH W3TOTOBUTENSA (WCMIOTHUTENS, TMPOJABIA, YIOIHOMOYECHHOU
OpTaHU3AlUU WU YIIOTHOMOYEHHOTO MHIMBUAYAJIbHOTO MpeANpUHUMATEN S, UMIIOPTEPA,
BJIaJIeNIbIla arperaTopa) Mo MpeJoCTAaBICHUIO MHPOpPMAIMM OpTaHy TrocyJapCTBEHHOTO
HaJ30pa
TAPAHT:

CM. DHLIMKIIONIEINN U IpYTHE KOMMEHTapUH K cTaThe 4 1 HacTosmero 3akoHa
N3rotoBurens (UCIOMHUTEND, MPOAABEL, YIOIHOMOUYEHHAs] OpraHU3alys WM YIOJIHOMOYEHHBIN
UHIMBUIYATIbHBIA TNpeANpUHUMATENb, HUMIIOPTEP, BIaJENel] arperatopa) Io TpeOOBaHUIO OpraHa
roCyJapcTBEHHOIO HAJ30pa, €ro JOJKHOCTHBIX JIML 00s3aH MPEJOCTABUTh B YCTAHOBJICHHBI MU CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKyMEHTAINIO, OOBACHEHUSI B MHCHbMEHHOW W (WMJIM) YCTHOW (opMe M HHYIO
uHpopManuio, HEOOXOOUMYIO ISl OCYIIECTBICHHS OpPraHOM TOCYJapCTBEHHOTO Haa30pa U €ro
JIOJI)KHOCTHBIMHU JIMLIAMU [TOJTHOMOYHM, yCTAHOBIIEHHBIX 3aKOHOMaTe1scTBOM Poccuniickon denepanuu.

CraTbsa 42. YTpaTunacuny.

Nudopmammst 06 H3MEHEHUAX :

Cm. mexcm cmamou 42

Cmamvs 42.1 uzmenena c 29 mapma 2019 2. - @edepanvuviti 3akon om 18 mapma 2019 e. N 38-D3

Cm. npedvloywyio pedakyuio
Cratbs 42.1. IlonHOMOYMSA BBICIIMX WCIIOTHUTEIBHBIX OPTAaHOB TOCYAAPCTBEHHOW BJIACTH
cyobexroB Poccuiickoii @eneparun B 00J1aCTH 3aLIUThI IPaB OTpeOUTENeH
T'APAHT:

CMm. kKoMMeHTapuH K ctathe 42.1 HacTodiiero 3akoHa

1. Bpicmiuii UCTIONHUTENBHBIA OpPTaH TOCYIapCTBEHHOM BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccwuiickoit denepaniui OCyIIECTRISET MEPONPHUATHS MO PEATU3aINK, 00ECICUCHUI0 W 3alluTe TPaB
noTpeduTeneil u B npeiesiax CBOMX MOJIHOMOYMM NPUHUMAET OTPEeICHHbIE MEPHI.

2. B nensax coneicTBuA 3alluTe MpaB MOTpeOuUTeNei opraHbl UCTIOJTHUTEIHHONW BIACTH CYyOBEKTOB
Poccuiickoit denepanyu pa3pabaThiBalOT perdHoHATbHBIE NMPOrPAMMBI 0 3alllMTE MpaB MoTpeduTeneil u
OKa3bIBAIOT COJCIICTBME OpraHaM MECTHOTO CaMOYTIpaBleHHs W OOIIECTBEHHbIM OObEIMHECHUSIM
noTpebuTeneil (MX acconuanysaM, CO3aM) B OCYIIECTBICHUN UMH 3aIlIUTHI TPaB MOTpeOUTENe.

Wudopmammst 06 H3MEHSHUSX:

Deoepanvrvim 3akonom om 13 urons 2015 2. N 233-D3 3axon donoanen cmamoveti 42.2
Cratbs 42.2. Ilepenaua oOCyHIECTBICHHS TIOJTHOMOYMN OpraHa TOCYJapCcTBEHHOTO Haa30pa
OpraHaM UCIIOJTHUTEIBbHOM BiiacTu cyObekToB Poccutickoii denepanuu
TAPAHT:

CM. KOMMEHTapuu K cTathe 42.2 HacTosero 3aKkoHa
[TonHomMOuMsT opraHa TOCYJapCTBEHHOTO Haa30pa IO OCYIIECTBJICHHIO (emepaabHOTO
rOCyJapCTBEHHOTO HaJ30pa B OOJacTH 3allUTHl MpaB NOTpeOUTENEd MOTYT TiepenaBaTbCs IS
OCYIIIECTBICHHUS  OpraHaM  UCIOJHUTEIbHOM  RiIacTu  cyObektoB  Poccmiickoit  demepammm
noctanorineHussMu [IpasurensctBa Poccuiickot denepanuu B nopsiake, ycraHoBieHHOM DejiepanbHbiM
3ak0HOM OT 6 OkTs0psa 1999 roma N 184-®3 "OO6 0o0mMX NPUHIMIAX OPTaHU3AIMH 3aKOHOIAaTEIbHBIX
(mpencTaBUTENbHBIX) U HCHOJHHUTENIbHBIX OPTaHOB TIOCYJApCTBEHHOW BiIacTu cyObekToB Poccuiickoii
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Oenepanun'.

Wndopmaims 06 n3MeHeHnsX:

3axon Oononnen cmamveti 42.3 ¢ 29 mapma 2019 e. - @edepanvhviii 3axon om 18 mapma 2019 a.
N 38-@3

Cratbs 42.3. [logaya u paccMoTpeHHe 0OpalieHuii moTpeduTenen

1. OOpamenue moTpeOUTENss MOXKET ObITh HamlpaBIeHO B NMUCbMEHHOW (opMe Ha OyMakKHOM
HOCHUTENIE WIM B 3JEKTPOHHON (opMe B OpraH rocyJapCTBEHHOTO HaA30pa, MHBIE YIIOJTHOMOYEHHBIE
(benepanbHble OpTraHbl UCIOJHUTEIBHON BIACTH, OpraH HCIOJIHHUTEIBHOM BIacTH cyObekra Poccuiickoii
®denepanuu 1100 OpTaH MECTHOTO CAaMOYIIPABIICHUS.

2. OOpamenue TOTpPeOUTENIST MOXET OBITh HANpPaBICHO IO TMOYTE, C HCIMOJH30BAHHEM
MHPOPMALMOHHO-TEJIEKOMMYHUKAITMOHHOU ceTu "HHTepHeT", B TOM yucie opUIMaIbHOIO caifiTa opraHa
rOCyJIapCTBEHHOTO HaA30pa, MHBIX YIOJHOMOYEHHBIX (pefepaqbHbIX OpraHOB MCTIOJHUTEILHOW BIACTH,
OpraHa HCHOTHUTENbHOW BiacTu cyoOwbekra Poccuiickoit ®enepanmuu nub0 oOpraHa MeCTHOTO
camoyrmpaBieHus: (B cyorekrax Poccuiickoit denepanuu - roponax (emepanbHOTO 3Ha4YeHHs MOCKBeE,
Cankr-IletepOypre u CeBacTomone ¢ WCHONb30BAHWEM O(HIMATBHOTO caliTa OpraHa MECTHOTO
caMOyTIpaBJIeHUsI B CIydae, €clii 3TO MPeJyCMOTPEHO 3aKoHaMH cyObekToB Poccuiickoit @enepanuu -
ropozioB (enepanbHoro 3HaueHUss Mocksbl, Cankr-Ilerepbypra u CeBacTomosisi), €IMHOTO TOpTAIa
rOCYAapCTBEHHBIX W MYHHIHUIAIBHBIX YCIYr JUO0 pPErHOHATBHOTO TMOpTajia TOCYJapCTBEHHBIX U
MYHUIMIAIBHBIX YCIYT, & TAKKE MOXKET OBITh IPUHSATO MIPH JIMYHOM IPUEME 3asIBUTEI 5.

3. B MHOro(yHKIMOHAJIBHBIX LEHTpax MpelOoCTaBICHHs] TOCYIapCTBEHHBIX W MYHHIMIAIbHBIX
YCIIyT MOTYT OCYIIECTBIISATHCS MpUeM OOpalieHnii moTpeduTeneil 1 KOHCYJIbTUPOBAHKE MOTpeOUTENeH 1o
BOIIpOCaM  3alllUThl WX TpaB HAa OCHOBAaHMM  COTJIAIIEHHH O  B3aMMOJCHCTBUM  MEXIY
MHOTO(QYHKIIMOHAIBHBIMH 1LIEHTPaMH TPEIOCTARICHUS TOCYAApCTBEHHBIX W MYHHIMIAIBHBIX YCIYT U
denepaTbHBIMU OpraHaMHM HCTOJHUTEIBLHONW BIACTH, OPraHaMHU TOCYJapCTBEHHBIX BHEOIOKETHBIX
(GOHIOB, OpraHaMu roCy1apCTBEHHOW BiIacTu cyObekToB Poccuiickoit denepanyn, opraHaM i MECTHOTO
caMOyTpaBIICHHS.

Mupopmanyst 00 H3MEHEHUSX
Deoepanvrvim 3akorom 21 oexabpsa 2004 2. N 171-D3 cmamuvs 43 uznoscena 6 Ho8ou pedaxkyuu

Cm. mexem cmamuu 8 npedvloyuel peodaxKyuu
Cratbsi 43. OTBETCTBEHHOCTh 32 HapyIICHHE NpPaB NOTPEOUTENEH, YCTAHOBICHHBIX 3aKOHAMU U
MHBIMU HOPMATHUBHBIMHU IPAaBOBBIMU akTamu Poccuiickoit @enepanuu
TAPAHT:
CM. KOMMEHTapHUH K cTaTbe 43 HACTOSIIETO 3aKOHa
3a HapylmieHuWe TMpaB TNOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMW WM WHBIMH HOPMATHBHBIMHU
npaBoBbMU akTamu Poccuiickoit deneparuu, npoaasen (MCTOJHUTEb, U3TOTOBUTENb, YITOITHOMOUYCHHAs
OpraHuzanusi WIM YINOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM MpeANpUHUMATENb, HWMIOPTEpP) HECET
aJIMUHUCTPATUBHYO, YTOJOBHYIO WM TIPa)KIaHCKO-IPABOBYK) OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKoHOAaTeabcTBOM Poccuiickoi denepanmm.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 32 HAPYIICHUE 3aKOHOAATEIbCTBA O 3AIUTE MPAB MOTpeOUTEICH"

Mudopmammst 06 H3MEHEHUAX :
Cmamws 44 uzmenena c 29 mapma 2019 e. - @edepanvruiii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvloywyio pedakyuio
CraTbs 44. Ocy1iecTBICHNE 3aLUTHI [TpaB NOTpeOUTENEll OpraHaMyu MECTHOTO CaMOYTIpaBJeHUs

13.04.2021 Cucrema 'APAHT 42/45


http://internet.garant.ru/document/redirect/72198206/3
http://internet.garant.ru/document/redirect/990941/2770
http://internet.garant.ru/document/redirect/12138155/132
http://internet.garant.ru/document/redirect/4000266/43
http://internet.garant.ru/document/redirect/5521262/0
http://internet.garant.ru/document/redirect/72198206/4
http://internet.garant.ru/document/redirect/77663628/44

3axou PD ot 7 pespans 1992 r.N2300-1 "O3amuTe npas noTpeduteneil” (¢ ”3MEHESHUSIMH U 10TIOTHEHUSIMHU )

TAPAHT:
CM. DHIIMKITONIEIUH, TTO3UIIMH BBICIIUX CYAO0B U IPYyTHE KOMMEHTApUH K cTaThe 44 HacToAIIero 3akoHa

CMm. Meroauueckre peKoMeHIAIUH JJIsl OPTAaHOB MECTHOTO CaMOYIIPARIEHUS M0 OPTaHU3AIUH 3aIlIUThI
npaB noTpedureei (paspadoranusic MAII PO)

B mensx 3amuThl npaB noTpeOureneil Ha TEPPUTOPUM MYHUIMNAIBHOIO OOpPa30BaHUS OpraHbl
MECTHOTO CaMOYIIpaBJI€HUs BIPABE:

paccMmarpuBaTh OOpalleHusi MOTpeOuTeNnel, KOHCYJIBTHPOBaTh MX IO BOMPOCAM 3alIUTHl MpaB
noTpeduTenei;

oOpamaTbcs B Cy bl B 3aIUTY MpPaB NOTpedUTeeH (HeonpeAeIeHHOTo Kpyra noTpeduTeneil);

pa3pabaThiBaTh MyHUIIUNAIbHbIE TPOTPAMMBI 10 3aIIUTE MPaB MOTPEOUTENEH.

[Ipu BeISIRIEHUU 1O OOpaNISHUIO TIOTPEOUTENS TOBAPOB (PaboT, YCIyT) HEHAIIEKAIETO KauecTBa,
a TaKkKe OMACHBIX JUJIs XHU3HM, 3[0POBbs, MMYIECTBA MOTpEeOUTENCH M OKpY’Kalomled cpeibl OpraHbl
MECTHOTO CaMOYIpaBIEHUS  He3aMeUTUTEIbHO U3BEHIaloT 00 3TOM  (QeaeparbHble  OpraHsl
UCIIOJTHUTEIILHOM BIIACTH, OCYIECTBIISIIOIINE KOHTPOIb 32 Ka4eCTBOM U O€30MacHOCTHIO TOBApOB (pador,
yCIIyT).

VYrparuna cuny ¢ 29 mapta2019 r. - @enepanbuelii 3akoH oT 18 mapta 2019 r. N 38-03

Mudopmammst 06 H3MEHEHUSX :

Cm. npedvloywyro pedakyuro.

Deoepanvrbim 3akonom 21 dexabpsa 2004 2. N 171-D3 cmamwbs 45 uznoscena 6 Ho8ou pedakyuu

Cm. mexem cmamuoi 8 npeovloywel peodaxKyuu
Cratbs 45. [IpaBa o611ecTBeHHBIX 00BbEIMHEHUH TOTPEOUTENEH (X aCCOIHAIIUNA, COI030B)
TAPAHT:

CMm. DHIMKIIONIE NN, TO3ULMH BBICIIHX CYI0B ¥ APYTHE KOMMEHTapUH K CTaThe 45 HAaCcTOAIIEro 3aKoHa
1. I'paxknane BmpaBe 0OBEAMHATHCS HA TOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
nmoTpeduTeNnei (MX accolMaIiy, COI3bl), KOTOPHIE OCYIIECTRISIOT CBOIO JESITEILHOCTh B COOTBETCTBUH C
yCcTaBaMHM YyKa3aHHbIX OOBEIMHEHHMH (MX accolMalMii, COI030B) M 3aKOHOJATENLCTBOM Poccuiickoit
deneparuu.
Mudopmammst 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 urona 2012 2. N 93-D3 ¢ nynkm 2 Hecenvl u3MeHeHUs.

Cm. mexecm nyHkma 6 npeovloyujeli peoaxyuu

2. OOmiecTBeHHbIE O0BCIMHCHHS TIOTpeOuTenel (MX accoIUaIliu, COIO3bI) IS OCYIICCTRICHUS
CBOUX YCTaBHBIX LIeJieH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TpeOOBaHMI K TOoBapaMm (paboTaM, yciayram), a TakxKe
MPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit dexepannu, peryaupyromiux
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEINEH;

MPOBOANTH HE3ABUCHUMYIO IKCTIIEPTH3y KauecTBa, O€30MACHOCTH TOBApOB (paboT, yciyr), a TaKke
COOTBETCTBHSI MOTPEOUTEIHCKUX CBOWCTB TOBapoB (paboT, ycIyr) 3asBICHHON MpoaaBIaMH
(M3rOTOBHUTENSIMHU, UCTIOTHUTEISIMH ) THPOPMAIINH O HUX;

OCYUIECTBIATh OOLIECTBEHHBI KOHTPOIb 3a COOMIOJICHHUEM IpaB MOTpeOUTENe U HamparisiTh B
OpraH TroCyIapCTBEHHOTO HaA30pa M OpraHbl MECTHOTO camMoyIlpaBieHuss UHPoOpManuoo o ¢axrax
HapyIIeHUH TpaB MoTpeOuTeneil Iisi NMpOBEeJCHUS MPOBEPKU 3THX (PAKTOB M MPHUHATUS B CIydae HUX
MOATBEPXKICHUSI MEp MO TMPECCUCHHUI0 HApyUIeHWH TpaB NOTpeOuTeNeld B Tpeienax MOTHOMOYHIA
yKa3aHHBIX OPTAHOB, YYaCTBOBATh B MPOBEICHUHN IKCTIEPTU3 MO (aKTaM HapyIIeHUH MpaB MOTpeOuTene B
CBA3M ¢ oOpauieHusMH notpedureneit. [Ipu ocyuiecTRIeHHH OOILECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
oO0benuHEeHUsT MoTpeduTenei (WX accolMaiuu, COI03bl) HE BIpaBe TPeOOBarTh OT U3TOTOBUTENIEH
(ucrioTHHUTENEH, TPOAABIOB, YIOJIHOMOUYCHHBIX OpPTaHW3AlUN WIH YIIOJTHOMOYEHHBIX WHIWBHILY ATHHBIX
npeAnpuHUMAareneii, IMIOPTEPOB) MpeCTaBlIeHHE JOKYMEHTOB (BBIOTHEHHE AEHCTBUIT), 00I3aHHOCTD
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npecTaBIeHHs (BBITOIHEHNUS ) KOTOPHIX O TPeOOBaHUIO MOTPEOUTEIIS HE yCTAHOBIEHA 3aKOHOM;

pacnpocTpaHsITh HHGOPMALIMIO O MpaBax MOTpeOuTenei u 0 HeoOXOAUMBIX JIEHCTBUAX IO 3aIHUTE
ATUX TIPaB, O pe3yjbTarax CPaBHUTEIBHBIX HCCIENOBAaHWUN KadyecTBa TOBApoB (paboT, yclnyr), a Takke
WHYI0 WHpOpMaNuio, KoTopas OyIeT crocoOCTBOBaTh peajm3ald TpaB M 3aKOHHBIX HMHTEPECOB
notpebureneid. IlyOonukyembie OOMIECTBCHHBIMU OOBSIUHCHWSIMH TOTpeOUTENe (MX acCOIUaIUsIM,
COI03aMM) PE3YJIbTAaThl CPaBHUTEJIBHBIX HCCIIEOBAHHMN KayecTBa TOBApOB (paboT, yCIyr) He SBIAIOTCA
peKIaMoii;

BHOCUTH B (eaepalibHble OpTaHbl HUCIOJIHUTEIbHOW BIACTH, OPTaHHU3ALUU TMPENJIOKEHUS O
MPUHATUU MEp O MOBBIIIEHNIO KaueCTBa TOBAapOB (padoT, yCiayr), M0 MPHOCTAaHORIEHUIO IPOU3BO/ICTBA U
peanu3anuy TOBapoB (BBIMOTHEHUs paboT, OKa3aHUs YCIIyT), MO OT3BIBY C BHYTPEHHETO PBIHKA TOBApOB
(pabort, yciyr), He COOTBETCTBYIOIIMX NPEIBABISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOATENILCTBOM
Poccuiickoii deneparun 0 TEXHUYECKOM PETryIMPOBAHUH 00s3aTeIbHBIM TPEOOBAHUSM;

BHOCUTH B OpraHbl NIPOKypaTypsl U ¢enepaibHble OpTraHbl UCTIOJHUTEILHON BIACTH MaTEepUAIbl O
MPUBICYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTRISIONIMX IPOU3BOJICTBO M pealu3allio TOBAPOB
(BbIIIOJTHEHUE PAalbOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIMX MPEABSIBIAEMBIM K HUM 00s3aTelbHBIM
TpeOOBaHUsM, a TAKKE HAPYIIAIONIMX IIpaBa MOTpeOUTENEel, YCTAaHORICHHBIE 3aKOHAMHU W WHBIMH
HOpPMAaTUBHBIMU PpaBOBbIMU akTamu Pocculickoi denepanuu;

oOpamiatbcs B OpTraHbl MPOKYypaTypbl € Mpock0aMU TPUHECTH MPOTECThl O MPU3HAHUU
HEJICUCTBUTENbHBIMU  aKTOB  (peJepajibHbIX OpPraHOB HCIIONHUTENBHON BJAacTH, aKTOB OPIaHOB
WCTIOJIHUTEIILHOW  BIAacTH CyObekToB Poccmiickoit @Denepanmmu W aKTOB OPraHOB  MECTHOTO
CaMOYTpaBJIeHMsI, IPOTUBOPEUALIUX 3aKOHAM U HMHBIM PETYJHPYIOIIMM OTHOIIEHUS B O0JIACTH 3allUTHI
npaB noTpeOuTesneil HopMaTUBHBIM IPaBOBBIM akTaM Poccuiickoit denepannuy;

oOpamatbcs B CyIbl C 3adBRICHUSMHM B 3alIUTy NpaB MOTpeOHUTENIe W 3aKOHHBIX HHTEPECOB
OTJENIBHBIX OTpeduTENel (Ipy bl HOTPEOUTENEH, HEOTPEIEICHHOTO Kpyra moTpeOuTenei);

y4acTBOBATh COBMECTHO C OPraHOM TIOCYIAapCTBEHHOTO Hai30pa B (DOPMHUPOBAHMM OTKPBITHIX U
001IeIOCTYMHBIX TOCYAapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B 00JACTH 3aIllUTHI IIPaB MOTpeOuTee,
KauecTBa 1 0€30MaCHOCTH TOBapoB (paboT, ycuyr).

Wndopmarwst 06 N3MEHEHHAX:

Deoepanvuvim  3axonom om 18 wwons 2011 2. N242-D3 6 cmamvio 46 eHecenbl U3MEHEHUS,
ecmynarowue 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkem cmamou 8 npedvloyujeli peoaxKyuu
Cratbs 46. 3amuTa npaB 1 3aKOHHBIX HTHTEPECOB HEOTPEIEICHHOIO KpyTa MmoTpeduTesneit
TAPAHT:

CM. DHIMKIIOTICINH, TIO3UIIMH BBICIITUX CYI0B U APYTHE KOMMEHTAPHH K CTaThe 46 HacTOsIIero 3akoHa
Opran TOCYIapCTBEHHOTO HaA30pa, OpraHbl MECTHOTO CaMOyIpaBiIeHNs, OOIIECTBECHHbIC
o0beTuHEHUS TIOTpeOuTeneii (MX accoIMaIim, COI03bI) BIPaBe MPEIbSIRISATh HCKU B CYJIBI O MPEKPALCHUHA
MPOTHBOTIPABHBIX JICHCTBHIA U3TOTOBUTEN S (MCTIOJHUTEIS, IPOABIIa, YIIOTHOMOYEHHOW OPTaHU3aIMH U
YIOJIHOMOYEHHOTO WHIMBUIYaJIbHOTO TPEANPUHUMATEIIS, UIMIIOPTEpa) B OTHOIICHUH HEOTPEIeICHHOTO
Kpyra moTpeouTeNeH.

[Ipu yooRIETBOPEHUH TAKOTO HCKA CyJI OOS3BIBACT MPABOHAPYIITUTEIS IOBECTH B yCTAHOBICHHBIM
CyJOM CpOK 4epe3 CpelcTBa MaccoBOW MH(OpManMyu WIM WHBIM CIOCOOOM JO CBEJCHHUS MOTpeOUTemnei
penieHue cyua.

BerynuBioiee B 3aKOHHYHO CHILy pEIICHHE Cyla O MPU3HAHUM JCHCTBUH HM3TOTOBUTENS
(McTioTHUTENSA, TPONABIA, YTNOJHOMOYEHHOW OpPTaHM3AIMU WIH yHOJIHOMOYEHHOTO WHIWBHIYaJIBHOTO
npeAnpuHUMareis, HMIOpTEpa) NPOTUBONPABHBIMM B  OTHOLIEHWHM  HEONPEAEIECHHOIO  Kpyra
noTpedureneld o0sM3aTENbHO I CyJa, PAacCMaTPHUBAIONIETO HCK MOTPEOUTENsl O 3allUuTe ero Tpas,
BO3BHUKIINUX BCJICACTBUC HACTYIUICHUA TIPAKIAHCKO-IIPABOBBIX HOCJ’ICI[CTBHIZ HCﬁCTBHﬁ U3roTOBUTCIIA
(ucrioTHHUTENS, TPOJNABIA, YTOJHOMOYCHHOW OpPTaHM3allMd WIA YIOIHOMOYECHHOTO WHIMBHIYaJIbHOTO
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NpeAnpUHUMATENs], UMIIOPTEpa), B YaCTHU BOMPOCOB, UMENHU JIU MECTO TaKHe JACHCTBUS M COBEPILICHBI JIU
OHM  M3rOTOBWTENEM  (MCNOJHHUTENEM, MPOAABIIOM,  yTNOJHOMOYEHHOH  OpraHM3alUed WM
YIOJTHOMOYEHHBIM WHIUBUAY ATHHBIM TP EITPUHIMATEIIEM, UMIIOPTEPOM).

OIHOBpPEMEHHO C YJOBJICTBOPCHHEM HCKa, INPEABSIBICHHOTO OOIIECTBECHHBIM OOBEIMHEHUEM
norpebureneil (MX acconManueil, COI030M), OpPTaHAMU MECTHOTO CaMOYIIpaBICHHS B HHTepecax
HEOIPEeIEICHHOIO Kpyra noTpeOurenei, CyJ HPUHUMAET PEIIEHUE O BO3MEIICHUU OOILECTBEHHOMY
oOBbeIUMHEHNIO TOTpeOuTeNel (WX accolualuy, COI03y), OpraHaM MECTHOTO CaMOYIIPaBICHHS BCEX
MOHECEHHBIX T10 JIeNTy CyAeOHBIX H3JIEPKEK, a TAKKE MHBIX BO3HUKIIMX /10 OOPAIICHHS B CY/I U CBS3aHHBIX
C PacCMOTpPEHHEM Jeia HEOOXOAMMBIX PacXoJ0B, B TOM YHCIE PAcXoJIOB HA MPOBEACHHE HE3aBUCHMOM
OKCTIEPTHU3Bl B Cllyyae BBIARICHHS B peE3yJbTare TMPOBSACHUS TAKOW OKCIEPTH3bl HapYyIIEHUs
o0s3aTeNbHBIX TpeOOBaHUH K TOBapaM (paboram, yciayram).

IIpesunent Poccuiickoiit denepannmu b.Enpniun

Mocksa, lom CoBeToB
7 dheBpans 1992 roma N 2300-1
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